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Winly Azwir

SCANMAAN

Performance

speaking performance of ester. of English Study Program Students
FKIP UIR.

The theories are about speaking especially speaking performance and also
factors affecting students’ speaking performance. The data of this research was the
third semester students at FKIP UIR. The participant of this research was taken
through random sampling technique. The participant of this class was class A. The
data was taken from questionnaire. After reviewing the related literature, the
researcher developed an instrument.
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The result of the research in performance condition, the students did not
have plenty of time, they have planned the speaking task, and they think that they
have quality performance and also have good amount of support. In affective
factors, mostly students were feeling anxious while perform speaking, they were not
motivated while perform speaking and the rest of the students were feeling confident
in perform speaking. In.term of listening ability, student mostly cannot comprehend
what the speaker se 2.conversation In term al knowledge, The students

d th ?-}. s d in term of feedback
Q‘R“Q 6@ . e students

Penampilan Berbicara Viahasi: tiga Program Studi
Bahasal nggris F

Tujuan dari penelitian ini adalah untuk mengetahui faktor-faktor yang
mempengaruhi kinerja berbicara mereka pada Mahasiswa semester ketiga Program
Studi bahasa inggris FKIP UIR

Teori-teorinya adalah tentang berbicara terutama kinerja berbicara dan juga faktor-
faktor yang mempengaruhi kinerja berbicara siswa. Data penelitian ini adalah
mahasiswa semester tiga di FKIP UIR. Partisipan penelitian ini diambil melalui

13
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teknik random sampling. Peserta kelas ini adalah kelas A. Data diambil dari
kuesioner. Setelah meninjau literatur terkait, peneliti mengembangkan instrument.

Hasil penelitian dalam kondisi kinerja, para siswa tidak punya banyak waktu, mereka
telah merencanakan tugas berbicara, dan mereka berpikir bahwa mereka memiliki
kinerja yang berkualitas dan juga memiliki jumlah dukungan yang baik. Dalam
faktor afektif, sebagian besar siswa merasa cemas saat melakukan berbicara, mereka
tidak termotivasi saat Iakukan berbicara dan sisanya dari siswa merasa percaya
diri dalam melak ' ara. Ker 1. mendengarkan, sebaglan

1.2 Background of the problem

Learninga foreign language require students to learn language skills such as
speaking, listening, reading and writing. As one of the skills in learning language,
speaking enables people to send and receive information or messages to others.

14



Speaking is a process of building and sharing meaning through the uses of verbal and
non verbal symbol in various contexts (Chaney, in Kayi 2006).

Speaking is the active use of language to express meaning, andfor young
learners, the spoken language is the medium through which a new language is
encountered, understood, practiced, and learnt. Rather than oral skills being simply
one aspect of learning language, the spoken form in_the young learner’s classroom
acts as the prime seurce of language learning. However;speaking problems can be
major challenges to.effective foreign language learning and communication. English
as foreign language (EFL) learners, no matter how much they know about the English
language, still face many speaking difficulties.

Many studies have indicated that oral language.development has largely been
neglected inthe classroom, and most of the time, oral language in the classroom is
used more by lecturers than by students. However, oral language, even as used by the
lecturers, hardly ever functions as a means for students to gain knowledge and
explore ideas. To develop the knowledge to deal with oral communication problems
in an EFL context, researchers first need to know the real nature of those problems
and the circumstances in which ‘problems’ are constructed.

There are some studies which have investigated the speaking difficulties
encountered by EFL learners by some researcher.. For.example, one in Samira (2014)
investigatedTurkish EFL learners’ communication obstacles in English language
classrooms, and it reported that unwillingness during the English speaking process
are considered two of the /biggest obstacles forEFL learners. They were linguistic
problemand affective problem. ' Meanwhile, Hidayahtullah (2015) also investigated
the difficulties encountered by English students. The results showed that feeling of
afraid of making mistake and speak infront of many people; apprehension and
nervousness are commonly expressed by second/foreign language learners in learning
to speak a second/foreign language. Those feeling.are caused by the fear of being
negatively evaluated whenmaking mistakes, particularly in front of their friends. This
study also revealed that students who.perceive their English as poor feel more
anxious and are more unwilling to-ecommunicate in English classes than the other
students perceiving their English level as very good, good, and OK.

Another study was investigated by Zhang in Samira (2014) argued that
speaking remains the most difficult skill to master for the majority of English
learners, and they are still incompetent in communicating orally in English.Another
study inAttalah (2016) showed that there are many factors that cause difficulty in
speaking, and they are as follows: (1) Inhibition. Students are worried about making
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mistakes, fearful of criticism, or simply shy. (2) Nothing to say. Students have no
motive to express themselves. (3) Low or uneven participation. Only one participant
can talk at a time because of large classes and the tendencyof some learners to
dominate, while others speak very little or not at all. (4) Mother-tongue use. Learners
who share the same mother tongue tend to use it because it is easier and because
learners feel less exposed if they are speaking their mother tongue.

Moreover, Ahmed (2016) was exploring the speaking difficulties encountered
by English language students at Al Quds Open University. The results showed and
indicated there some difficulties in the speaking of the students due to some reasons
such as fear of mistake, shyness, and lack of confidence. The researcher adopted
some recommendations the mostimportant one is to establish an environment support
and encourage the students'to speak English frequently; and he suggested carrying out
more researches and studies regarding speaking difficulties encountered by English
language students.

Based on some studies above it can be concluded that speaking difficulties
encountered by the related research was about unwillingness during the English
speaking process, apprehension and nervousness, are worried about making mistakes,
fearful of criticism, or simply shy and Low or uneven participation. In fact there are
some category that is not found by the researcher such as; lack the necessary
vocabulary to get their meaning across, and consequently, they cannot keep the
interaction going, linguistic domain (vocabulary, grammar), and lack the motivation
to speak English are found in Third Semester students.of English Study Program
FKIP — UIR.

First, many students lack the necessary vocabulary to get their meaning
across, and consequently, they cannot keep the interaction going. Second, some
learners also lack the motivation to speak English: They do not see a real need to
learn or speak English. Actually motivation.is the crucial force which determines
whether a learner embarks in a task at all, how much energy he devotes to it, and how
long he preservers. The development of communicative skills can only take place if
learners have the motivation and opportunity to express their own identity and relate
with the people around them.

Third, Students’ oral production of English and found out that the linguistic
domain (vocabulary, grammar) constitutes the most serious area of difficulty, and this
is because, as explained by lecturers, the students have not yet developed an adequate
level in the basic abilities of the language. This is becausethey think of the curriculum

16



that does not provide enough opportunityfor learning and practicing new and varied
vocabulary and does not provide enough variety in tasks designed for the teaching of
grammar. This results in having very few opportunities for students to practice the
speaking skill, especially with the large number of students in class.

It is mentioned in the literature that, naturally, to speak means to produce
some words representing one’s ideas. Itis a process of building and sharing meaning
through the use of verbal and non-verbal symbols;iin a variety of contexts (Chaney,
1998 in Kayi,.2006). In'line with this issue, there have been some relevant researches
conducted so that the researcher interest to conduct the research. with title” An
Analysisof Speaking Difficulties Encountered by Third Semester students of English
Study Program FKIP - UIR”’

1.5 ldentification of Problem

There are some difficulties encountered by the third semester of English study
Program Students FKIP UIR.

Firstly, many students lack the necessary vocabulary to get their meaning
across, and consequently, they cannot keep the interaction going. The students had
blank mind in conversation because they could not re call any vocabulary to construct
the sentences and give the information.

Secondly, some learners also lack the motivation to speak English. Crucial
force which determines whether a learner they do not see a real.need to learn or speak
English. Actually motivation is-embark,in, a:task'at all, how much energy he devotes
to it, and how long he preservers. The development of communicative skills can only
take place if learners have the motivation and opportunity to express their own
identity and relate with the people around them.

Thirdly, Students’ oral production of English.and found out that the linguistic
domain (vocabulary, grammar, pronunciation) constitutes the most serious area of
difficulty, and this is because, as-explained by lecturers, the students have not yet
developed an adequate level in the basic abilities of the language. This is becausethey
think of the curriculum that does not provide enough opportunityfor learning and
practicing new and varied vocabulary and does not provide enough variety in tasks
designed for the teaching of grammar.

17
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1.6 Focus of Problem
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1.7 Significant of the Research
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2.1

The result of this research is expected to give theoretical and practical valuable
significance. Theoretically, it is expected that the result of this research can enrich the
theories of language teaching technique in teaching speaking. Then, practically, it is
expected that this research can be a guideline or information for English teacher about
factors affecting students’ speaking performance. Besides, it is expected for students
that they have good speaking performance, it is useful as a reference in doing the
relevant research.

psychol
4. Speaking

involves is i ) ati ﬂ’ an and Mai, 2015).

REVIEW OF LITERATURE

Relevance Theories
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The researcher took relevance theories relate to the research. The
theory are about speaking especially speaking performance and also factors
affecting students’ speaking performance.

2.1.1 The Nature of Speaking

Speaking is‘an activity-used by someone to communicate with others. It takes
place everywhere and has become a part of daily activities. According to Bygate
(2003:12) speaking is an oral expression that involves not only to the use of right
patterns of rhythm andintonation but_also to the right order to convey the right
meaning.One"of the basic.problems ‘in foreign/language teaching is preparing the
students to be able to“use English. Preparing and considering.the objective of the
lesson to get successful learning is needed by the teacher. It Is alsoe necessary to know
a certain amount of grammar and vocabulary in order to be able to speak English.
When someone speaks, he or she interacts and uses the language to express his or her
ideas, feeling, and thought. He or she also shares information to others through
communication: There are some aspects that need to be acquired by students in order
to have good. speaking skill. They are pronunciation, fluency, accuracy and
vocabulary (Brown, 2001:268)

Thornbury (2005) state peaking is a part of daily life that we take it for
granted. The average person produces tens of thousands of words a day,
although some people may produce-even more than that. Lewis and Hill
(1993: 54) statespeaking is a process that covers many things in addition to
the pronunciation of individual sounds. It also covers pronunciation, stress,
and intonation. At last,speaking also help the students to deliver a speech
confidently.

Based on theories above, it can be concluded that speaking is
students’ skill to tell the story that includes the skill to express their ideas and
content, organize them well in a good statement and use correct language to

have a good performance.According to Bahrani (2012), effective teachers
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teach students speaking strategies by using minimal responses, recognizing
scripts, and using language to talk about language that they can use to help
themselves expand their knowledge of the language and their confidence in
using it. Teachers help students learn to speak so that the students can use
speaking to learn:

The first speaking strategy was using minimal responses. It means when
students speaks there must get a responses from someone else to make their more
confidence about their ability. The language learner need a good participate to build
their motivation to always using English in speaks.

The next part to discuss is how to recognize scripts. To recognize script
teachers can help students develop speaking ability by making them aware of the
scripts for different situations so that they can predict what they will hear and what
they will need to say in response. Through interactive activities, teachers can give
students practice in managing and varying the language that different scripts contain.

The beginner learners are often too embarrassed to say anything when they do
not understand another speaker.or.when they. realize.that a conversation partner has
not understood them. Teachers can help students to give strategies and phrases to use
for clarification it also with responding positively when they do, teachers can create
an authentic practice envirohment within the classroom itself. The students will gain
confidence in their ability to manage the-various communication situations that they
may encounter outside the classroom.

Brown (2001: 271) adds in teaching oral communication, micro skills are very
important. One implication is the importance of focusing on both the forms of
language and the functions of the language. He also mentions that the pieces of
language should be given attentien for.more.that make up to the whole. Furthermore
he mentions micro skills of oral communication:

1. Produce chunks of language of different lengths.
2. Orally produces differences among the English phonemes and allophonic

variants.
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3. Produce English patterns, words in stressed and unstressed positions rhythmic
structure, and into national contours.
4. Produce reduced forms if words and phrases.

5. Use an adequate number of lexical units (words) in order to accomplish

6.
7 devices pauses,
C " f the message.

8 tem (e.g. tense,
d elliptical forms

9 Sses, pause groups,

10.

11.

12. com iC according to the situation,

13. pragmatic conventions, and other

14. Convey links and connections between events and communicate such

relations as main idea, supporting idea, new information, given information,
generalization, and exemplification.
15. Use facial features, kinetics, body languages, and other nonverbal cues among

with verbal language to convey meanings.

22
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16. Develop and use a battery of speaking strategies such as emphasizing key
words, rephrasing, providing a context for interpreting the meaning of words,
appealing for help, and accurately assessing how well interlocutor is

understanding you.

at speaking skill is always

& a “‘“‘iﬂr‘\ ebb e skill to use the

< \&N%RS\%KI g

0
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component. The
component glish. Here is the
component Syakur (1987: 5),
speaking is ith components of
grammar, v
1) Grammar

line with explanation © 5) that student’s ability to

. » ( )] ‘ 0
S

manipulate structure and to dis opriate grammatical form in appropriate

one. The utility of grammar is also to learn the correct way to gain expertise in a

language in oral and written form.

2) Vocabulary
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Vocabulary means the appropriate diction which is used in communication.
Without having a sufficient vocabulary, one cannot communicate effectively or
express their ideas in both oral and written form. Having limited vocabulary is also a

barrier that precludes learners from learning a language. Language teachers, therefore

speak. It > pho 1o : it re components of a
grammar
pattern in a language. are tw ures of ) onemes and supra

segmental fe 0 a range of phonemes

reasonably fast speed of speaking and only a small number of pauses and “ums” or

“ers”. These signs indicate that the speaker does not have to spend a lot of time

searching for the language items needed to express the message (Brown. 1997: 4).

2.1.3Speaking Performance

24
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Speaking becomes important because speaking is a skill that can make people
easily understand to what things explained. Students’ speaking ability is expected to
be good because they have learned English since some years before and they will
have many performances related to oral skill in universities. But in fact, even college
students’ speaking ability is still low. It is difficult for them to fulfill some aspects of
speaking performance. These aspects of speaking performance included:

1. Accuracy

2. Flue

K at an acceptable
Lade (1961: 240)
to report acts or

E€XpPress a sequence

pronunciation. He suggests pitch, intonation, individual sounds, sounds and
spelling, and stress. Pronunciation becomes important because it gives
meaning to what is being said. Wrong pronunciation may cause

misunderstanding or people involved in a conversation are offended.
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4. Grammar
According to Brown (2001: 62) “Grammar is the system of rules

governing the conventional arrangement and relationship of words in a

sentence.

and responding appropriately a > required speed and rhythm to fulfill the
task requirements”. Brown (2001:269), the most difficulties faced by students in
speaking are the interactive nature of communication. In speaking, especially
when they are having conversation they are engaging in a process of negotiation
of meaning. Thus, learners usually have problems in how to say things, when to
speak, and other discourse constants. Although they have difficulties in this
aspect, assessing students through the way they interact is good to train them to
have natural speaking.
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2.1.4 Factors Affecting Speaking Performance

It is necessary for the teachers to figure out factors that affect their speaking
performance. Students’ speaking performance can be affected by the factors that
come from performance conditions (time pressure, planning, standard of performance
and amount of support), affective factors (such as motivation, confidence and
anxiety), listening ability and feedback during speaking activities(Tuan & Mali,

2015).
1.
v conditions.
o)

g ese conditions
i , and the amount
g o
x =
= =
g = 2. Affe
= actors in learning a
B »
< = <rashen (1982), a lot
o 2
- = age acquisition and
-

- )

E - ain types that have
=

@ 2

E‘ =

= = 3. Listening a

E improve their speaking ability

E unless they develop listening y. Learners should comprehend what is

uttered to them in order to have a successful dialogue.Shumin (1997)
represented that when students talk, the other students answer through the

listening process. Speakers have the role of both listeners and speakers. It can
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be concluded that students are not able to reply if they cannot comprehend

what is told. That is to say, speaking is very closely related to listening.

According to Mahripah (2014), EFL learners’ speaking performance is
affected by some factors:

1. Linguistic components
Linguistic components of language like phonology, syntax,

vocabulary, and semantics and psychological factors such as motivation and

28
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personality. Phonology is a difficult aspect of language learning for EFL
learners. As we know, English is not a phonetic language.
2. Pronunciations of English words are not similar to their spellings. Words with

similar spellings are sometimes pronounced differently because of their

e tenses and pha ome after them. This can
glish and they
learners should
-~ omprehend how

es are stressed in

AL\ €Y

ALY

to comprehend them. But the mistakes non-native speakers commit are those
that change the meaning of utterances they want to convey and can create
some problems for their understanding (Mahripah, 2014).

4. Motivation

29
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Motivation can influence and be influenced by the components of
language learning. According to Merisuo-Storm (2007), an integrative and

friendly view towards the people whose language is being learned makes

sensitize learners to the audio-lingual aspects of language and making them

errors show a kind of unawareness which can hinder them to speak English in
front of other people. Speaking anxiety may originate from a classroom
condition with the different abilities of language learners.

Learners are divided into two groups: strong and weak ones. The strong
learners often dominate the slow and weak ones.The weak learners do not usually

30



want to talk in front of the strong ones which lead to their silence during the whole
class activity. Inhibition is a feeling of worry that stops people from telling or
performing what they want (Cambridge A. L. Dictionary,2008). All human beings
make a series of defenses to protect the ego. Due to the fact that committing mistakes
is a natural process of learning a language, it certainly causes potential threats to
one’s ego. These threats disappoint the learners to talk English and prefer to be silent
rather than being criticized in front of a large number.ef people (Brown, 2000). Risk-
taking is pertinent:to inhibition.and self-respect. EFL learners who have a low self-
respect tend-to stop taking a risk of committing. mistakes in their speaking tasks
which resulting in the inhibition to the betterment of their speaking skill (Mahripah,
2014).

2.2 Relevance Studies

Park and Lee (2005) conduct a research entitled“The connection between
second language learners’ anxiety, self-confidence, .and speaking performance”. One
hundred and thirty two Korean learners participated in this research. The results
obtained from this resecarch showed that students’-amxiety level had a negative
relationship to their oral performance.

Boonkit (2010) conduct a research entitled“a study on the factors increasing
the development of learners’ speaking skill”. The results represented that the use of
appropriate activities for speaking skill can be a good strategy to decrease speakers’
anxiety. The results also revealed, that: the~freedom of topic choice urged the
participants to feel comfortable, persuaded to speak English, and increased the
speaking confidence among EFL learners.

Eissa, Mishah, and Najat (1988) conduct a research entitled“A study towards
the difficulties of using.English as a means of instructionand communication” The
results of this study displayed that learners had many difficulties in using English
language as a means of instruction. A.lot.of participants stated that their learners have
low English proficiency. The results also indicated that a lot of learners faced serious
difficulties in understanding the lectures’ content without translating or applying L1
to deliver the content of the lectures.

2.3 Conceptual Frame Work

Figure 2.1 Conceptual Framework
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Factors affecting
~speaking performance
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2.4 Assumption

Based on the problem of the research and theoretical frame work, theresearcher
makes assumes that there are some factors affecting students’ speaking performance
of the third semester of English Study Program Students FKIP UIR
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This is descriptive qualitative research. Descriptive studies are usually the best
methods for collecting information that will demonstrate relationships and describe
the world as it exists. According to Bickman and Rog (2008:12) suggest that
descriptive studies can answer question such as “what is” or “what was”. It is used to
gain an understanding of underlying reasons, opinions, and motivations. It provides
insights into the problem or helps to develop ideas or hypotheses for potential
quantitative research. In this research the writer use one variable. The variable was an
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analysis of Factors Affecting Students’ Speaking Performance onThird Semester of
English Study Program Students FKIP UIR.

3.7 Source of Data

The data_of this research was the third semester students at FKIP UIR. The
participant of this research was taken throughrandom sampling technique. The
participantof this class wasclass A. The data was taken from questionnaire. After
reviewing the related literature;-the researcher.developed an instrument consists of 1)
Performance conditions;+?2) affective Factors, ‘3)< Listening ability, (4) topical
knowledge, (5)feedback during speaking activities. This is adopted from Tuan and
Mai (2015).

3.8 Instrument of the Research

Research Instruments are. measurementstools (for example, questionnaires or
scales) designed.to obtain data on a topic of interest from researchsubjects (Howel,
2000).The research instrument of this research is questionnaire. After reviewing the
related literature, the researcher,developed an-instrument consists of five parts. (1)
Performance conditions, it impact’ speaking performance and these conditions
involve time pressure, planning(Dealing with speaking competency such as
vocabulary and grammar) , the quality of performance, and the amount of support,
and (2) affective factors, Affective variables have been connected to second language
acquisition and motivation, self-confidence, “and anxiety, (3) Listening
ability,Attending meaning of the listening process(4) topical knowledge , Knowledge
of relevant topical information-(5)feedback during speaking activities.

Table 3.1 The Blueprint of instrument (Questionnaire)

NO Indicator Sub- Indicator Number Total of
question
1 Performance 1. Time pressure 1,2 2
conditions 2. Planning 3,4 2
3. Quality of 56 2
performance
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4. The amount of 7,8 2
support
2 Affective factors 5. Acquisition 9,10 2
6. Motivation 11,12 2
7. Self-confidence 13,14 2
8. Anxiety 15, 16 2
3 Listening ability 9. Attending meaning 17 1
of the listening
process
4 Topical knowledge 10.Knowledge of 18 1
relevant topical
information
5 Feedback during.|°11. Reaction of 19 1
speaking activities students’
performance
Total 16

(Source: Tuan and Mai 2015)

3.9 Data Collection Technigue

Collecting the data is a compulsory activity that is used by the researcher,
because the researcher cannot get conclusion without collecting the data. Collecting
the data is used to answer the research questions (Riduwan, 2012). The instrument
was showed to a jury of experts and specialists In this area. After taking theirnotes,
the instrument was modified and adopted as a final copy. The data in this research is
qualitative research which mainly uses questionnaires and answers that respondents
tick from a predefined selection. /Answers.are measured through straightforward
options with “yes”, “no” option. . The researches came to the class and distribute the
questionnaire. After the research got the questionnaire, it-was scored and analyzed
based on the problem of the research.The data was counted by using presentation to
find out the percentage of each indicator.

3.10 Data Analysis Technique

Dataanalysis is a process of inspecting, cleansing, transforming,
and modeling data with the goal of discovering useful information, informing
conclusions, and supporting decision (Riduwan, 2012). The data in this research is
quantitative research which mainly uses questionnaires. Answers are measured
through straightforward options with “yes”, “no” option. The data will be count by
using presentation to find out the percentage of each indicator.
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CHAPTER IV

RESEARCH FINDING
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4.1 Research Finding

The data of this research was the third semester students at FKIP UIR. The
participant of this research was taken throughrandom sampling technique. The
participant of this class was class D. The data was taken from questionnaire. After
reviewing the related literature, the researcher developed an instrument. The
researches came to the class and distribute the questionnaire. After the research got
the questionnaire, itwas scored and analyzed basedon theproblem of the research.

Students’ speaking performance can be affected by the factors that come from
performance conditions (time pressure, planning, standard of performance and
amount of support), affective factors (such-as motivation, confidence and anxiety), 3)
Listening ability, (4) topical-knowledge, (5) feedback during Speaking activities.
(Tuan & Mai, 2015).

4.1.1 Performance Conditions

When a speaker of any language, no matter if the language is their first, or
second, speaks the language, their performance results from their competence.
Learners carry.out a speaking activity under different conditions. Performance
conditions impact speaking performance and. these conditions involve time pressure,
planning, the quality of performance, and the amount of support . To see Students’
Performance condition can be seen as follow:

Table 4.1 Students’ Performance Condition

NO | Performance YES NO

conditions Frequency | Percentage | Frequency | Percentage
(%) (%)

A | Time Pressure

1 I need more time to 23 76,66 7 23,24
think before I Speak in
English

2 I do not have any 12 40 18 60
pressure condition while
talking in English

B Planning
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3 I have enough 14 46,66 16 53,54
vocabulary tomake
simple statement and ask
a question in simplified
speaking conversation
4 I can speak using good 12 40 18 60
range of complex pattern
C
5 80
6 23,24
D
7 33,34
8 70
e pressure In first
statement “/ nee thi oft . some students
explained that ranslate in their head
Some students sa e other students said that
when they speak anslate to understand the
conversation continue tatement “I do not have any
pressure condition while ey students tend to answer NO

because most of them feel the p 2 talking in English, they said that when
they need to speak in English they think that listener are waiting for their responds,
but they cannot express their ideas, the time pressure make them more difficult to
speak in English. Some other students said that they need time to decide what to say
and how to say it, to say it, to check they have got their message across while they
speaking.
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The second factor in performance condition is planning. Preparing the task or
Planning is also important for speaking performance. As it can be seen in the first
statement in planning indicator “l have enough vocabulary to make simple statement
and ask a question in simplified speaking conversation”. Most of students said that
they do not have many vocabularies; some.of them said that they cannot use the
choice of word in making sentence while speaking. In second statement “/ can speak
using good range of complex pattern/and grammatical rules in speaking ”, the student
mostly choeses “NO” option, the reason was they said that they not to sure about the
grammar, some of them said that they know grammar but when. it comes to speak in
long term they will lost the grammar rule and forget the vocabularies.

The third factor in performance condition is Quality of performance. In first
statement is “Lperform Well in Speaking”. Mostly students answer NO option. There
were some reason, some of them said that they feel everyone will take attention to
them while they speak, so that it make them cannot think clearly and block in some
ideas. Some other students said that they cannot speak well because they think their
listener will judge their mistakes. In the next statement is ‘7 understand what people
say while they speak English”. The students answer mostly said YES. Some of the
reason said that they understand what people said while they speak but they cannot
respond with good grammar, some other students said that they have difficulties to
arrange the sentence to speak.

The last indicator in speaking is the amount of the support. It also affects the
students to perform the speaking well. In the first statement “7 have patient and

understanding listener while speaking”. Mostly students say YES. The reason of
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some students because they just speak English with their friend only in specific
accusation such as in the speaking class, so their listener will patiently waiting their
respond while speaking. Some of students said it depend on the type of listener, when
it is their friend, they will take patiently, but if it other person like lecturer or
examiners they think that they.will not patiently listen because of some reason such
us time limitation on so on. In statement I zave good feedback from listener” they
said NO. It doesn’t mean they-have bad feedback; they do not have feedback at all.
Some of them explainedthat no one give them feedback while speaking, some of
them said the listener will give feedback if the listener have better grammar than
them.

Learners ~carried out a speaking activity under different conditions.
Performance conditions impacted speaking performance and these conditions
involved time pressure, planning, the quality of performance, and the amount of
support. The students got the pressure because the situation of classroom was too
crowded, It can be caused because the condition of student. It made the student
weak, less concentrate with the task when they asked to speak.

4.1.2 Affective Factors

One of the constraints dealing with speaking skill in EFL classroom is that
affective issue. It 18 the 1ssue that can obstruct students™ speaking performance which
is originated from inside of the students related to their feelings, emotions and belief.
Affective factors are emotional factors which influence learning. They can have a
negative or positive effect. Negative affective factors are called affective filters and
are an important idea in theories about second language acquisition. Affective factor
as the emotional side of human behavior can influence speaking performance. To see
the students’ affective factors in speaking class can be seen as follow:

Table 4.2 Students’ Affective Factor

NO | Affective Factors YES NO

Frequency | Percentage | Frequency | Percentage
(%) (%)
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A | Acquisition

1 | learn English Well in 8 26,24 22 73,33
speaking

2 | Have good ability in 7 23,24 23 76,66
speaking skill

B | Motivation

3 13,34

4 6,66

C

5 16,64

6 66,64

D

7 23,24

8 20

Well in speaking”, the students y choose No option. The reason of some
studentswas because they have weak development in learning English. Some of
students explained that they cannot master well what they have learned in their school
to universities. In next statement “/ Have good ability in speaking skill”’, the students
mostly choose NO option. It is relate with the first statement that they feel hard to
master English skill so that they don’t have good ability in English, some other
students said their ability in English is bad because they have limited time to study
when they were in school.
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Motivation is an important aspect in a learning process. Motivation has a
close relationship with the goal of learning. Whether the students want to study hard
or not are based on their motivation in learning. If they have high motivation in
learning they will have a willingness to study hard to get the goal. But if they do not
have high motivation of course the students do not have willingness to study and they
need more time to reach the goal of their study. So motivation is an important aspect
in each student to reachithe goal of study.

Based.on the research result it can be seen that in first statement in Motivation
indicatoris “I am wery interested in spoken English “, Mostly students choose YES
option. The reason because English is their major, some other students said they are
interested in English because-they need it and‘have to lean it. In the next statement “I
want to learn: spoken+English well, for it will be“hélpful for my future job” the
students mostly choose YES option, but some others choose NO option. There are
some students who like English very much, so they have a high motivation to learn
and they are confident to speak English in every occasion. On the other hand there are
some students who do not like English at all, so they-have less motivation to learn
and speak English even they are afraid of English.

The third indicator in affective factor is Self-confidence. One of the most
important in speaking skill its back to someone self. They have to have good self-
confidence. Whatever problems found in speaking will be easy to done if someone
has a good confidence. Confidence means someone beliefs in their abilities. In the
statement “/ feel.confident about speaking English in class” Mostly students choose
YES option. The reason’ was'because theythink they are good enough in
pronunciation, they feel confident while speaking. Others reason, the students said
that they do not have enough grammar to speak in English, so that they feel not
confident in speaking English. The next statement Is “A.always feel comfortable and
delightful before English class gets started”. Half of the students answer YES option,
and half of them answer YES option. The reason of some students was because they
think their self will not“able to talk because of their lack of vocabulary and
pronunciation. Some other students feel not comfortable because of their grammar
ability. It makes them shy and feels they are not confident enough to talk in English.

The last indicator in affective factor is anxiety. In the first statement “7 will get
nervous when speaking in English Class”. Based on the result it can be seen more
than 70% students choose YES option. The reason it because of the students feel shy
and nervous when they are asked to speak in front of people since they get more
grammatical language learning and reading comprehension instead of doing speaking
practices. The next statement is “7 will worry about making mistake in answering
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question in English class”’, 80% students choose YES option. The students are afraid
of making mistakes in front of their friends and their lecturer. The reason was because
most of students got anxiety in speaking English because they did not feel confident;
they were afraid to speak English. Other students explained that they don’t have
adequate vocabulary, and some of them not are able to pronounce the words correctly
and it may make them feel embarrassed and it can increase their anxiety to speak
because they are afraid, of making mistakes. Those.factors, like fear of making
mistakes, were commonly caused.by their fear.of being laughed at by their friends.

In addition, lack of confidence usually occurs when students note that their speech
in not understandable by others. Moreover, it occurs due to the low ability in
speaking English. Regarding thé -anxiety, studies confirm that students won’t be able
to speak English if they feel tension, apprehension and/nervousness, so anxiety stands
out as one of the main blocking factors for effective language learning. In support of
those views, a study conducted by Marwan (2007), reveals that anxiety caused by
some factors such as lack of confidence, lack of preparation and fear of failing the
class. Park & Lee (2005), figure out that language learning and performance abilities
are impeded If students are stressed and anxious. The same finding is shared with
Tanveer (2007), he states that “the higher the anxiety, the lower the performance”.

4.1.3 Listening Ability

The learners cannot improve their speaking ability unless they develop
listening ability. Learners should comprehend what is uttered to them in order to have
a successful dialogue. Shumin (1997) represented that whensstudents talk, the other
students answer through the listening process. Speakers have.the role of both listeners
and speakers. It can be concluded that students are not able to reply if they cannot
comprehend what is told. That is to say, speaking is very closely related to listening.
To see the listening ability by third semester students of English Study Program FKIP
— UIR can be seen as follow:

Table 4.3 Listening Ability

NO | Listening Ability YES NO

Frequency \ Percentage | Frequency \ Percentage
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(%) (%)
1 I comprehend what the 7 23,24 23 76,66
speaker said in the
conversation
total 7 23,24 23 76,66

Based on the result it.can be seen that student mostly. cannotcomprehend what
the speaker said in the conversation. As the definition of listening is the ability to
identify--and understand what others are saying. This involves understanding a
speaker’s aceent or pronunciation, his grammar and his vocabulary, and grasping his
meaning. The'evidence that shows'why listeningis-difficult for some students comes
mainly from.some source sources, frost is about the message to.be listened to, some
students said they did not understand what the speaker want to convey to them. Some
students said they cannotunderstand the speaker grammar and vocabulary, so that
they cannotcomprehend what the speaker said in the conversation.

4.1.4 Topical knowledge

Topical knowledge is the knowledge structures-in long-term memory that
speakers have which is usually of relevant topical information. The information that
topical knowledge provides enables learners to use. language with reference to the
world in which they live. However, those who have such knowledge can speak well
rather than those who haven’t. Consequently topical knowledge has effects on
speaking performance. To See.the students” knewledge in speaking performance by
third semester students of English'Study Program FKIP — UIR can be seen as follow:

Table 4.4 Topical Knowledge

NO | Topical Knowledge YES NO
Frequency | Percentage | Frequency | Percentage
(%) (%)
1 I have adequate 10 33,33 20 66,67
knowledge to responds
the speaker
total 10 33,33 20 66,67

From the calculation it can be seen the most option was No option. The reason

IS because most of them said they do not have adequate knowledge to respond the
speaker responds. The students said they cannot find specific words to respond the
speaker. The topical knowledge affected the students speaking performance. Based
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on the result, some of the students had a lack of knowledge about the language to say
any specific words so that they used the foreign zing, code switching or
approximation to communicate with their friends in the role play activities.

4.5 Feedback during Speaking Activities

Feedback is a natural part of language that we use to clarify the meaning of
what we say, and to_help.students understand what.wemean. The way teachers give
their students corrective feedback-is.very-important because. feedback whether it is
positive or-negative is meant to encourage the students and also to help them develop
their proficiency in the foreign language. If teachers correct students’ mistakes while
speaking, the conversational flow. as well as the purpose of the speaking activity will
be destroyed. If students-are corrected all ‘the /time, they can find this very
demotivating and become afraid to speak. Baker &\Westrup(2003), suggest that the
teachers should always correct the students’ -mistakes positively and with

encouragement.
Table 4.5 Feedback During Speaking Activities
NO Feedback During YES NO
Speaking Activities Frequency | Percentage | Frequency | Percentage
(%) (%)

1 My Lecturers are 10 B3,33 20 66,67

alwayscorrect my

mistake while speaking

total 10 33.33 20 66,67

From the table can be seen that mostly student cheose No option. It means
that they are not" corrected by the teacher. It can.affect the students speaking
performance. It will relate to students feeling of making mistake. As Kurtusstates that
the main cause of making mistakes 1s that students are afraid to be seen foolish and
silly by their classmates and they think that people may laugh at them if they
mispronounce some words. In support of Kurtus’ point of view Aftat(2008), revealed
that fear of making mistakes is linked to the issue of correction and negative
evaluation.The most affecting problems using mother tongue and feeling shy.

4.2 Discussion
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Based on the result of the research in performance condition factor, it can be
seen in general that students still have much problem in speaking. In most situations
where learners need to speak English, they are under time pressure. They need time to
decide what to say and how to say it, to say it, to check they have got their message
across while they speaking.-Proficient speakers can deal, more or less, with these
time pressures by deploying features of spoken language that allow them more
processing time. These include,theuse-of autarnatized chunks of language, dropping
unnecessary words (ellipsis), hesitations and repetitions, paraphrases and self-
corrections.

Based on result of this research it can be seen that the third semester students
at FKIP UIR did not have vocabulary and grammar. Preparing the task or Planning is
also important for speaking performance. They cannot give equal attention to the
competing demands of thinking of something to say, getting their meaning across in
real time (flueney), using language accurately and appropriately (accuracy), and using
varied and more advanced language (complexity). The amount of the support also
affects the students to perform the speaking well. The

This research result is in line with Shumin.(1997) who stated that speaking
skill is one of the major abilities that is'somehow troublesome for EFL and ESL
learners. The ability to communicate in a new language target language based on its
grammatical is always difficult for EFL learners. It is also one of the current
questions in terms of speaking ability is the effect of learning grammatical rules on
the level of speaking in the target language. In addition Scacella and Oxford (2002)

say that grammatical rules are one of the fundamental aspects of speaking skill.
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Grammatical competence is an umbrella concept that includes increasing expertise in
grammar (morphology, syntax), vocabulary, and mechanics with regard to speaking,
the term mechanics refers to basic sounds of letters and syllables, pronunciation of
words, intonation, and stress.

This implies that our learners should. understand English language structures
accurately to become fluent. Swan (2008) believed that knowing how to build and use
certain structures makes it _feasible\ fo |communicate common types of meaning
successfullys™ Without “these structures, it is difficult to make comprehensible
sentences. In order to make the students’ task more manageable, it will be necessary
to ‘park’ one or more of these demands, so that the limited intentional resources can
be appropriately directed. To some extent, all of the "work that comes before a
speaking activity can be seen as support and preparation for the speaking itself and
should help to lessen cognitive overload. This preparatory work needs, of course, to
be at the appropriate level of.challenge. However; in this section, it will consider the

time set aside for planning and preparation immediately before the speaking activity.

Another factors that encounter by students in speaking English is affective
factor, It is as the emational side of human behavior can influence speaking
performance. A number of studies about second language acquisition have found
several affective issues that are closely related to speaking. First issue is that lack of
motivation. It means that students have no strong feeling to make them acquire the
target language. Students often fail in exam since they feel no desire to learn English..
Second issue is language anxiety. Students feel shy and nervous when they are asked
to speak in front of people since they get more grammatical language learning and
reading comprehension instead of doing speaking practices. As Astuti (2012) also
revealed in her research that about 81.5% of respondents confessed that they learn
English Grammar dominantly in the classroom and the teaching focused on the
answering the reading passage exercise grammatically correct. 53% of respondents
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feel nervous while they are asked to speak English in front of many people. Finally,
students are difficult to show a good speaking performance.

Next issue is that lack of self-confidence. Students believe that they have no
capability to acquire the language. Students’don’t want to speak English since they
believe that their performance will not be good. As Juhana (2012) found that lack of
self-confidence is caused by fearing of making mistake, feeling shy of being laughed,
and getting bad scores/Asa result, students who have' less,self-confidence in speaking
class will do few practices and it makes them hard for expressing their feeling or idea
using English.

Based on the result it can be seen that student mostly cannotcomprehend what
the speaker said in the conversation. This involves understandinga speaker’s accent
or pronunciation, his grammar and his vocabulary, and-grasping his meaning. Beside,
another factors that affect the speakingperformance is Topical-knowledge, it is the
knowledge structures in long-term memory that speakers have which is usually of
relevant topical Information. The information that topical. knowledge provides
enables learners to use language with reference to speak. The last factor is the
feedback during speaking. The way teachers give their students corrective feedback is
very important-because feedback whether it is positive or negative is meant to
encourage the students and also to help them develop their proficiency in the foreign
language.

CHAPTERM

CONCLUSION AND SUGGESTION

5.1 Conclusion

The data of this research'was.the thirdisemester students at FKIP UIR. The data
was taken from questionnaire.In“term of Performance condition, it is impacted
speaking performance and these conditions involved time pressure, planning, the
quality of performance, and the amount of support. The students got the pressure
because the situation of classroom was too crowded, It can be caused because the
condition of student. It made the student weak, less concentrate with the task when
they asked to speak.

In term of affective factor, some of students explained that they cannot master
well what they have learned in their school to universities. There are some students
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who like English very much, so they have a high motivation to learn and they are
confident to speak English in every occasion. On the other hand there are some
students who do not like English at all, so they have less motivation to learn and
speak English even they are afraid of English. The students are afraid of making
mistakes in front of their friends and their lecturer. The reason was because most of
students got anxiety in speaking English because they did not feel confident; they
were afraid to speak English.

In term-of listening ability, students mostly cannotcomprehend what the
speaker said In the conversation. This involves understanding a speaker’s accent or
pronunciation, his grammar and his vocabulary, and grasping his meaning. In term of
topical knowledge, the students Said-they-cannot find specific words to respond the
speaker. However, thase:who have such knowledge‘can speak well rather than those
who haven’t. Consequently topical knowledge has effects on speaking performance.
The students said they cannot find specific words to respond the speaker. And the last
about feedback during speaking, they are not corrected by the teacher. It can affect
the students speaking performance. If students are corrected all the time, they can
find this very demotivating and become afraid to speak

5.2 Suggestion
5.2.1 For students

The results of this study were expected to give a contribution to
learning English especially in-impraving the quality of their speaking
performance by learning how to plan the material in speaking and how to deal

with affective factors while speaking.

5.2.2 For writers

The results of this study are expected to give a contribution to for
English writers. It can be used as mediums to enrich the teaching and learning

strategy. These research can help students to improve their speaking.
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5.2.3 For other Researcher

Following the factors that affect speaking performance has some

difficultness. In addition for other researcher to find better ways to face some

problem in order to make the factors more detail.
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