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Kabupaten Pelalawan memiliki beberapa orang Pekerja Sosial Masyarakat (PSM)
yang secara umum bertugas membantu, mendampingi masyarakat dalam
menyelesaikan berbagai persoalan sebagaimana tugas yang tertuang dalam
Peraturan Menteri Sosial Republik Indonesia Nomor 01 Tahun 2012 Tentang
Pekerja Sosial Masyarakat. Adapun tujuan penelitian ini yaitu: untuk mengetahui
peranan Dinas Sosial Kabupaten Pelalawan dalam meningkatkan kinerja Pekerja
Sosial Masyarakat (PSM). Tipe penelitian ini adalah survey deskriptif melalui
pendekatan kuantitatif. Penelitian ini dilakukan di Dinas Sosial Kabupaten
Pelalawan. Populasi penelitian ini Kepala Bidang Pemberdayaan Sosial dan
Penanganan Fakir Miskin, Kepala dan Pegawai Seksi Identifikasi dan Penguatan
Kapasitas, dan Pekerja Sosial Masyarakat di Kabupaten Pelalawan. Teknik
penarikan sampel dilakukan secara sensus dan teknik pusposive sampling. Jenis
dan sumber data yang digunakan data primer dan data sekunder, sementara
pengumpulan data dilakukan melalui observasi, kuesioner, wawancara, dan
dokumentasi. Setelah data-data diperoleh dari lokasi penelitian, selanjutnya data-
data tersebut dikelompokkan menurut kualifikasi data, kemudian dilakukan
perhitungan kuantitatif untuk selanjutnya dibandingkan dengan referensi yang ada
dan selanjutnya dilakukan analisa dalam bentuk uraian secara jelas dan singkat.
Hasil penelitian disimpulah bahwa peranan Dinas Sosial Kabupaten Pelalawan
dalam meningkatkan Kinerja Pekerja Sosial Masyarakat (PSM) dikatakan telah
berperan dengan hasil atau rekapitulasi penelitian berada pada persentase 70,59%.
Sampai saat ini keberadaan PSM ditengah-tengah masyarakat masih tetap ada dan
fungsi-fungsi dari PSM dalam melakukan pendatatan, perumusan masalah,
pengidentifikasi masalah, melaporkan, dan merekomendasi bantuan-bantuan
masih terus diterima Dinas Sosial Kabupaten Pelalawan. Hambatan Dinas Sosial
Kabupaten Pelalawan dalam meningkatkan kinerja Pekerja Sosial Masyarakat
(PSM) ditemui dalam penelitian ini berupa kurangnya sumber daya manusia PSM
dan tebatasnya kewenangan Dinas Sosial Kabupaten Pelalawan dalam melakukan
pembinaan terhadap PSM.

XV



ABSTRACT

The Role of Pelalawan District Social Service in Improving the Performance of
Community Social Workers (PSM) (Study in Bunut District)

By:
Tarmizi
NPM: 147310011

Keywords: Role, Social Service, Community Social Workers (PSM)

Pelalawan District has a number of Community Social Workers (PSM) who are
generally responsible for assisting, assisting the community in solving various
problems as stated in the Regulation of the Minister of Social Affairs of the
Republic of Indonesia Number 01 of 2012 concerning Community Social Workers.
The purpose of this study is: to determine the role of Pelalawan District Social
Service in improving the performance of Community Social Workers (PSM). This
type of research is a descriptive survey through a quantitative approach. This
research was conducted at the Social Service of Pelalawan Regency. The study
population was Head of the Division of Poor Social and Handling Empowerment,
Head and Staff of Capacity ldentification and Strengthening Section, and
Community Social Workers-in Pelalawan District. The sampling technique is
carried out by census and purposive sampling technique. Types and sources of
data used primary data and secondary data, while data collection is done through
observation, questionnaires, interviews, and documentation. After the data is
obtained from the research location, then the data are grouped according to data
qualifications, then quantitative calculations are carried out then compared with
the existing references and then analyzed in the form of a clear and concise
description. The results of the study concluded that the role of the Pelalawan
District Social Service in improving the performance of the Community Social
Workers (PSM) was said to have contributed to the results or the research
recapitulation was at 70.59%. Until now the existence of PSM in the midst of the
community still exists and the functions of PSM in carrying out the registration,
problem formulation, problem identification, reporting, and recommending
assistance are still being received by the Pelalawan Regency Social Service. The
obstacle of Pelalawan District Social Service in improving the performance of
Community Social Workers (PSM) was found in this study in the form of PSM's
lack of human resources and the limited authority of Pelalawan District Social
Service in conducting guidance to PSM
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