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Memelihara ketentraman dan ketertiban serta mendamaikan perselisian 

masyarakat, semua itu merupakan kewajiban dari Lurah dalam melaksanakan 

tugasnya, hal ini merupakan perwujudan dalam membina kehidupan masyarakat 

kelurahan agar dapat hidup lebih aman, tertib, damai, dan tentram. Dengan 

demikian, tujuan penelitian iniu ntuk mengetahui peranan dan hambatan Lurah di 

Kelurahan Pangkalan Bunut Kecamatan Bunut Kabupaten Pelalawan dalam 

Memelihara ketentraman dan  ketertiban masyarakat. Tipe penelitian ini 

mengunakan tipe survey deskriptif dengan menggunakan analisa metode 

kuantitatif. Populasi dan sampel dalam penelitian ini yaitu Lurah dan Sekretaris 

Lurah serta tokoh masyarakat yakni Ketua RW/RT dan masyarakat. Teknik 

pernarikan sampel menggunakan teknik sensus dan teknik random sampling. 

Sedangkan jenis dan sumber data yang digunakan data primer dan skunder dengan 

teknik pengumpulan data  observasi, kuesioner, dan wawancara. Semua data di 

olah, dipersentasikan untuk di analisa secara deskriptif kuantitatif dan diakhiri 

dengan penarikan suatu kesimpulan dan pemberian saran. Berdasarkan hasil 

penelitian tentang Peran Lurah dalam memelihara ketenteraman dan ketertiban 

masyarakat di Kelurahan Pangkalan Bunut Kecamatan Bunut Kabupaten 

Pelalawan dapat disimpulkan kurang terlaksana atau kurang berperan. Adapun 

hambatan-hambatan Lurah dalam memelihara ketenteraman dan ketertiban 

masyarakat di Kelurahan Pangkalan Bunut yakni kurangnya koordinasi, 

kurangnya komunikasi, dan rendahnya partisipasi masyarakat. 
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To maintain peace and order and to reconcile the community's dispute, it is the 

duty of the Lurah to carry out his duty, this is a manifestation in fostering the life 

of urban village in order to live safer, orderly, peaceful, and peaceful. Thus, the 

purpose of this study is to determine the role and obstacles of the Village Heads in 

Pangkalan Bunut Subdistrict Bunut Pelalawan District in Maintaining peace and 

public order. This type of research uses descriptive survey type using quantitative 

method analysis. Population and sample in this research are Lurah and Secretary 

of Lurah as well as community leaders, namely Chairman of RW / RT and 

community. The sampling technique used census technique and random sampling 

technique. While the types and sources of data used primary and secondary data 

with data collection techniques of observation, questionnaires, and interviews. All 

data in though, is presented for descriptive quantitative analysis and ends with 

drawing conclusions and suggestions. Based on the results of research on the role 

of the Village Head in maintaining the peace and order in Pangkalan Bunut 

Village, Bunut Sub-district, Pelalawan Regency can be concluded that it is less 

implemented or less important. The Lurah's obstacles in maintaining peace and 

public order in Pangkalan Bunut Village are lack of coordination, lack of 

communication, and low public participation. 

 

 

 

 

 


