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ABSTRAK

PENGARUH KOMUNIKASI DAN LINGKUNGAN KERJA TERHADAP
KINERJA KARYAWAN PT. HASRAT TATA JAYA PEKANBARU
(DEVISI KONTRAKTOR)

OLEH:
ENDANG SUSILAWATI

TujuanpenelitianiniadalahuntukmengetahuipengaruhKomunikasidanLing
kunganKerjaterhadapKinerjaKaryawan.Penelitianinidilakukanpada PT. Hasrat
Tata Jaya PekanbarudevisiKontraktor yang berada di JI. SoekarnoHatta no. 103
Pekanbaru Riau.Jenisdansumber data yang digunakanadalah data primer
dansekunder, teknikpengumpulan data yaitudiperolehmelaluiinterviewkuesioner,

danObservasidenganmetodesensussebagaiteknikpengambilannya.setelah data
penelitianberhasildikumpulkankemudiandianalisissecaradeskriptif.

Penelitianinimenggunakanssmpelsebanyak 35
respondenpengujianhipotesisdalampenelitianinimenggunakananalisis model

statistik ~ yang  terdiridariujiasumsiklasik,  ujinormalitas,  ujiautokorelasi,
ujiheterokedisitas, ujimultikolineritas, analisisregresi linier berganda, uji F, uji t,
dankoofesienDeterminasi (R?).
Hasilpenelitianmenunjukkanterdapathubunganantaravariabelindependen
KomunikasidanLingkunganKerjaTerhadapvariabeldependenKinerjakaryawan.Ber
dasarkanhasiluji F diperoleh F-hitungsebesar 7,641.Jikadibandingkandengan F-
tabelsebesar0,002padatarafsignifikan 5% maka f hitunglebihbesardari f-tabel. Hal
inimenunjukkanbahwaterdapathubungan yang
positifdansignifikansecarasimultanantaraKomunikasidanLingkunganKerjaberpeng
aruhsignifikansecaraparsial TerhadapKinerjaKaryawan.Berdasarkanhasilkoofesien
Determinasi (R?) menunjukkannilai 0,323. Hal inimenunjukkanbahwa 32,70%
KomunikasidanLingkunganKerjaberpengaruholehvariabel-variabelpenentudalam
model sepertiKinerjaKaryawandansedangkansisanyasebesar 67,7%
dipengaruhiolehfaktor lain yang tidakdimasukkandalam model regresiini.

Kata kunci: Komunikasi, LingkunganKerja, danKinerja
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The Influence of Comunication and work environment on employee
performance to PT. Hasrat Tata Jaya Contractor Division Pekanbaru.

The purpose of this study is to determine the effect of
communication and work environment employee performance. This research
was conducted PT. Hasrat Tata Jaya Pekanbaru contractor devision which is
in JI. SoekarnoHatta no. 113 new week Riau. Data collection techniques are
obtained through interviews, quesionaries and observations by census
method as a technique of taking. After the research data collected and then
analyzed descriptively. This study used asample of 35 respondens hypothesis
testing in study using statistical model analisys consisting of classical
assumption test, normality test, autocorelationt test, heterokedisitast test,
muzltiple linier regression analysis, F test, T test, and coofesiondeterminasi
(RY).

The result of research show there are relation between independent variable
that iscommunications and working environment to variable of dependent that is
employee’s performance. The results showed there is a relationship between
independent variables Communication and Work Environment Against the
dependent variable Employee Performance. Based on F-test results obtained F-
count value of 7.641. When compared with F-table of 0.002 at 5% significant level
then f count is greater than f-table. This shows that there is a positive and significant
relationship simultaneously between Communication and Work Environment have a
significant effect partially on Employee Performance. Based on the results of
coefficient of determination (R2) shows the value of 0.323. It shows that 32,70%
Communication and Work Environment influenced by the determinant variable in
model like Employee Performance and while the rest equal to 67,7% influenced by
other factor not included in this regression model.

Keywords: Communication, Work Environment, and Performance
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