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Till we meet again in other occasions.  Enjoy the Conference and have a nice trip back 

home. 
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Finally, I would like to welcome all participants, presenters and observers to 
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Enjoy the Conference and have a nice days ahead. 

 

ASSOCIATE PROFESSOR DR. HALIMAH ABDUL MANAF 

DIRECTOR 
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and 
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PRAKATA 

 

Kerajaan tempatan melalui badan pentadbirannya, Pihak Berkuasa Tempatan (PBT), mempunyai 

tanggung jawab besar untuk memastikanrakyat di dalam kawasan tadbirnya hidup sihat dan 

sejahtera, serta mendapat keperluan-keperluan asas dalam kehidupan seharian.Tanggung jawab 

ini sentiasa meningkat, selaras dengan peningkatan dari segi permintaan ekoran pertambahan 

bilangan penduduk, dan peningkatan pembangunan dalam pelbagai bidang seperti infrastruktur 

dan teknologi. Terdapat berbagai inisiatif yang boleh dilaksanakan bagi memastikan PBT 

sentiasa proaktif dan reaktif terhadap tuntutan semasa. National Conference on Local 

Government and Development 2019 (NCLGD2019) merupakan satu inisiatif untuk PBT-PBT 

mendapat input berguna ke arah penambahbaikkan perkhidmatan dan pembuatan keputusan 

mereka.  Prosiding NCLGD2019 ini menghimpunkan kertas-kertas kerja yang meliputi topik-

topik dan isu-isu berkaitan tanggung jawab PBT, yang dihasilkan melalui kajian, penulisan dan 

perbincangan secara empirical dan ilmiah. 

 

 

 

 

 

PREFACE 

 

Local government through its governing body, namely Local Authority (LA), has huge 

responsibilities to ensure the people within its jurisdiction live with full wellness and well beings, 

and receive all their daily basic necessities.  The responsibilities of the local government will 

always keep increasing, as there is an increase in demands following an increase in number of 

population, and an increase in development of various areas such as infrastructure and 

technology.  There are several initiatives to be implemented to ensure LAs are always proactive 

and reactive towards the current demands for their services.  National Conference on Local 

Government and Development 2019 (NCLGD2019) is one of the initiatives for the LAs to get 

useful inputs to be used in improving their services and decision makings.   The Proceeding of 

NCLGD2019 compiles working papers which include topics and issues on responsibilities of the 

LAs, which are produced via academic and empirical researches, writings and discussions. 
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