nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

THE STUDENTS' PERCEPTION AND CHALLENGES ON
SYNCHRONOUS AND ASYNCHRONOUS LEARNING ENVIRONMENT
DURING THE COVID-19 PANDEMIC AT FIFTH SEMESTER STUDENT

ENGLISH LANGUAGE EDUCATION OF UIR

ENGLISH LANGUAGE EDUCATION
TEACHER TRAINING AND EDUCATION FACULTY
UNIVERSITAS ISLAM RIAU
PEKANBARU
2022



nery wesy sejisidAu) ueeyeisndiag

I disay yejepe 1ul udwnyo(g

THESIS APPROVAL TITLE

THE STUDENTS’ PERCEPTION AND CHALLENGES ON SYNCHRONOUS
AND ASYNCHRONOUS LEARNING ENVIRONMENT DURING COVID-19
PANDEMIC AT FIFTH SEMESTER STUDENT ENGLISH LANGUAGE

EDUCATION OF UIR
Name : Apriliya Anita
Place/date of birth : Pekanbaru / 02 April 2002
Student Number : 186310501
Faculty - Teaches raining and

Faculty St

This'th&sis.hasb‘eeh coepted ‘Q nts for 4 WﬁidofSatjanaDegree,
atEnghshSmdyProgramof :

| NIDN. 1005068201




nery wesy sejisidAu) ueeyeisndiag

I disay yejepe 1ul udwnyo(g

THESIS

THE STUDENTS’ PERCEPTION AND CHALLENGES ON
SYNCHRONOUS AND ASYNCHRONOUS LEARNING ENVIRONMENT
DURING COVID-19 PANDEMIC AT FIFTH SEMESTER STUDENT
ENGLISH LANGUAGE EDUCATION OF UIR

Name : Apriliya Anita
Student number 86310501
Study Program 1

c \
. ‘,
'1'.46.:1. ka Putri, S,Pd

NIK. 091102367
NIDN. 1005068201



Dokumen ini adalah Arsip Milik :
Perpustakaan Universitas Islam Riau



nery wesy sejisidAu) ueeyeisndiag

I disay yejepe 1ul udwnyo(g

THESIS GUIDANCE AGENDA
Thesis guidance has been implemented to:
Name : Apriliya Anita
Student Number  : 186310501
Study Program
Faculty
Head Advisor

Title

",
r 4
1} .
r 4
y B
o
r
o
i

January 11* 2022 Approved to join proposal seminar
January 27" 2022 Joined seminar '
February 8% 2022 Write chapter IV and Chapter V
February 21° 2022 | Discussion about result of the

="

(
| i
January 4™ 2022 Revised the proposal format ’)
4
b
0

2 | 3 )




W.&
2 e
|28 § 2
wmmmm
§EIE5 %4
2§18 85
w.m.m..m.mm
m.mmmmm
mmmmmM
& 2z 8 %
g |88
s Rl
-] I..
g
I g
s =« ) =

Dokumen ini adalah Arsip Milik :
Perpustakaan Universitas Islam Riau



nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

DECLARATION

The under signed researcher:

: Apriliya Anita

: 186310501

: Pekanbaru / April 2" 2000

Name
Index Number
Place/Date of birth

v]



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

ACKNOWLEDGMENT
Alhamdulillah, 1 would like to thank Allah SWT for his blessings and
guidance in the process of completing this thesis I am very grateful for the

valuable learning that I got through the struggle of the thesis process. However, |

realized this thesis could DE help from the whole

R X

wWeARNNAND

A

<
o
c
=
(%2}
c
=}
°
o
—~
o
-,
QD
>
o
@D
°
@
=
o
o
5
3
<

acher Training
and Educat pletion of this
thesis
2. Muham 2 Education and
Sri Wahyun Education who
gave support an

3. Sri Wahy

lecturer and 1 will neve : K s and joyful. Hopefully, Allah
Subhanawata'ala will repay all your kindness. Thank you very much

4. All lecturers in English Language Education Teacher Training and Education
Faculty Universitas Islam Riau who gave contributed their knowledge to me

during the course.

vii



nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

5. My beloved parents, father, mother, and my sister. Thanks a lot for greatly
supporting me either materially and spiritually, they gave me more than they had
6. My lovely friends, Hesty Ardhinindita, Wanda Syafika, Rani Khairunisa, Sofy

Annisa Rizal. Thank you for being a good friend who always be here with me in

the hardest time an

viii



nery we[sy sejsIdAiu ) ueeyeisndidg

DI disay yepepe fur udwnyo(

TABLE OF CONTENTS

THESIS APPROVAL ..ottt i
EXAMINERS ... ii
LETTER OF NOTICE ... iii

CHAPTER Il REVIEW OF RE

2.1 ReleVanCe TNEOTIES. ......ccuiiiieieiesie et 7
2.1.2 Definition of Students’ PErCEPLIONS......ccccuiieiiiie ettt e e r e e eae e e sree e 7
2.1.3 Definition of ONlINE LEAIMING....cccuieeeiieeciee et et e e e e e st e e e nnre e e seaeeesreeeenes 7

2.1.4 Types of onling 1€arniNg .........ccereiiiiiiiieee e 11
2.1.4.1 Synchronous 1earning enVirONMENT .........cccerieriirieiienieiieete et 11
2.1.4.2 Asynchronous learning eNVIrONMENT ........occueeeeiiieeiiee e e eeeee e sree e s aee e eseaeees 12

2.1.5 The challenges on synchronous learning and asynchronous learning...... 13

2.2 Relevant STUTIES ........coeiiiiiieeee e 14



nery wejsy sejisIdAm) ueeyeisndiog

DI disay yepepe fur udwnyo(

2.3 Theoretical FrameWOTK .......cc.oeeeeeeeeeee et 15

2.4 ASSUMPTION ...ttt sttt et e s e sre e st e s reesseeseesseesseaneeenee e 17
CHAPTER 11l RESEARCH METHODOLOGY ....ooiiiiiiiiiieeiieeie e 18
3.1 RESLAICN DESIGN ...t 18
3.2 SOUICE OF DIALA ... cau ettt sttt 18

3.2.1 Location .. S ... o ... ceeeeeeeeeaeararnneee 18

4.2 Data 3 AL L ey N 35
4.3 Discussion .............. WIASRTS . & . 50

CHAPTER \ . - 7 5 S 53
............................................. 53

....................... 54

REFERENCESTER .4 S A ............................ 56
APPENDICES.... . FF N = ... 61



nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

LIST OF THE TABLES

Xi



nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

LIST OF FIGURES

Figure 4.2.1.1 Students Perception

Figure 4.2.1.2 Students Preference

xii


file:///C:/Users/HP/Downloads/SKRIPSI%20(Apriliya%20Anita).docx%23_Toc99117296
file:///C:/Users/HP/Downloads/SKRIPSI%20(Apriliya%20Anita).docx%23_Toc99117474
file:///C:/Users/HP/Downloads/SKRIPSI%20(Apriliya%20Anita).docx%23_Toc99117590

nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

LIST OF APPENDICES

APPENDIX 1 List of QUESLIONNAITE ........cccviiieeiiieiie e

APPENDIX 2 List of Interview

xiii




ABSTRACT

Apriliya Anita. The Students’ Perception and Challenges on Synchronous and
Asynchronous Learning Environment During covid-19 Pandemic at Fifth
Semester Student English language Education of UIR. Thesis Pekanbaru:
English Study Program, Faculty of Teacher Training and Education,
Universitas Islam Riau.

Keywords: Students’<perception, Challenges, Synchronous and asynchronous
learning, onlingdearning.

In the midst of the covid-19 pandemic made everyone activities have
changed include teaching and learning process. In this new learning this is
become new things for students in learning process which students need internet
connection.. The researcher, éstinterested in. figure out students’ perception and
challenges that student’faced in the learning process. This research aims to
identify students® perceptions and challenges on synchronous and asynchronous
learning environment.

This qualitative technique was considered as an appropriate approach as
a type of research. The population of this study was fifth semester students of
English Language Education at Universitas Islam Riau, while the sample was
selected through purposive sampling technique that consist of 32 students. The
data were collected from made questionnaire in the.google form and interview
through zoom meeting. The researcher adopted questionnaire from Yuliana
(2021).

The results of this research were presented descriptively in order to
indicated that students’ perception and challenges on synchronous and
asynchronous learning. This can be seen from the result of percentage of
students’ perception on. syichronous and asynchronous learning. The result
shown that students’ perception an-synchronous and asynchronous learning are
positive (71.4%) most of students choose learn synchronously and most of
students (66.4%) prefer synchronous better than asynchronous learning.
Meanwhile, the results of the second questions were the.challenges that students
faced in the learning process were network problem and difficulty in
understanding material in asynchronous learning.

Xiv



CHAPTER|

INTRODUCTION

1.1 Background of the Problem

In 2020, many people have made observations about a pandemic that is
endangering the world. This is very difficult because they are dealing with an
invisible virus. This virus is called COVID-19 and is from Wuhan, China. Hamid
et al (2020) stated that The.Corona Virus Disease (Covid-19) pandemic or plague
has struck mare than 200 countries in the world and has given its. own challenges
for educational institutions, especially higher education. With the emergence of
new emerging infectious diseases and the recurrence of old infectious diseases,
Indonesia is overburdening disease management (Yuliana, 2020). All activities
need to be awakened by implementing social distancing, physical distancing,
working from. home to school from home (Puspitasari, 2021). The impact of
COVID-19 on everyone'sactivities ,currently: ‘experiences many changes and
obstacles, because it requires all activities to be directed online for work as well as
learning, the impact of COVID-19 also makes learning activities directed online
not allowing face-to-face at school or at the university level.

Learning is a process interaction-of students with educators, with lesson
materials, methods delivery, learning strategies, and learning resources in a
learning environment (Afrida, 2017). Pane (2017) stated that one of founders the
flow of behavior, learning is a process of interaction between stimulus (which
may be thought, feeling, or movement) and response (which can be also thought,

feeling, or movement). Learning is related to the stimulation and response
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between individuals and groups of process for each individual in obtaining one’s
behavior. The emergency of online learning is due to certain causes or reason in
general online learning is used to help students independently find more learning

material and learning information from the teaching of teachers in schools, for

2ach virtually
g that allows

rk or internet

learning, there are synchronous and asynchronous learning. Synchronous learning
involves the exchange of ideas and information with one or more participants at
the same time. Perveen (2016) stated that asynchronous learning can be
challenging as only a carefully devised set of strategies can keep students engaged

and interested in this sort of learning environment to facilitate motivation,
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confidence, participation, problem solving, analytical and higher order thinking
skills. These online learning resources have proven to be technologies that give
talented students access to educational opportunities anytime, anywhere.

Most of the current academic research has found that online learning in the

education of inna 0 antia J S ough certain distance
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1.2 Identification of the Problem
This research has several problems. According to literature, synchronous
learning gives the opportunity to participate in meaningful face-to-face online

interactions. First, synchronous learning requires students to stay on these

ituational issues.

asynchron ' : : asks on some

platforms.

Its makes stude e Nof ':' ( Ssign ‘r deadline which
has been se : ] 3 ‘ ‘
/ of o onous and asynchronous

online conve - at | echnical problems,

ajor barriers for

1.3 Focus of the Pro Q.
This study aimed ‘ perceptions and challenges on

synchronous and asynchronous learning environment. Emphasizing the

perspectives and obstacles students have when learning in synchronous and

asynchronous.
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1.4 Research Question
1. What is the students’ perception on synchronous and asynchronous

learning environments?

2. What are the students’ challenges on synchronous and asynchronous

asynchronous learning.
3. Next researcher, for the next researcher this research can be a reference to

the other researchers.
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1.7 Definition of Key Terms
To make the reader easy to understand the material of the research, the
researcher would explain the terms of this research orderly:

According to Madya (2021) Online Learning is learning that allows students

on at the sa

%)

real time, i 2d © ea ) 1 1@’ ants are logged
= 31 o
o

According et al (2018) with a oNnou ), students can use
several applications su : arners can work

on coursewo

.aq ‘ lere are two types of online

learning: synchronous and g. Synchronous learning is

learning process uses internet connection that students have to stay at real time.
While in asynchronous learning is learning process uses internet connection, and

students can access the assignment anywhere and anytime.
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CHAPTER Il

REVIEW OF RELATED LITERATURE

2.1 Relevance Theories

2.1.2 Definition of Students’ Perceptions

, according to
ation of thought,
then give b en though the

object seen

conclude that

students’ perc s or situation. In

this research, t ts’ perception on

process online using a network or internet connection. Online learning can be
defined as e-learning. Online learning is done online if students are learning over
or without the network. This means teachers and students can learn science and
skills through online learning during the Covid 19 pandemic (Madya, 2021).

Online learning can be described as a tool that makes the educational purposes
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more student-centric, innovative, and more flexible (Dhawan, 2020). In these
environments, students can study and interact with teachers and other students
wherever they are independently (Singh & Thurman, 2019).

At the implementation level, online learning requires support for mobile

line class are
ing process that

causes anxiety v ] e-0f te - fort, the number of

don't often leave the house to play and don't do things that are less important.
According to Dhawan, (2020), Online learning is defined as “learning experiences
in synchronous or asynchronous environments using different devices (e.g.,
mobile phones, laptops, etc.) with internet access. The nature of online learning

media is widely reported, especially due to the influence of COVID19, many
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people have created applications to support the online learning process, including
the following:
1. Zoom Application

The Zoom app is learning technique used to acquire knowledge through

screen sharing i dio, photos, graphs,
charts an ‘hhlk““ .0’ om mobile
devices or desl ne ap . hakraborty,
2020). Th
applicatio 3 ¢ S contain many
participants. The at 3 s e : process. This

application meetings and

online learn

online learning medium to apply to students as this application does not allow
students to cheat because this application provides direct answer options or fields
for direct input of answers. It can be.

3. Google Meet
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Google Meet is a service media video communication developed by
Google LLC, a multinational company United States specializing in services and
Internet products. Google Meet becomes one of the learning media that can used

to foster a sense of creativity teacher in developing media learning by using

can also
learning pr
to students.

4, Web

HRANNANAEY

ﬂ‘m‘h‘ |
3

This

participate

Google Classroom provides a platform for blended learning in schools,
with the goal of simplifying assignment creation and paperless output of grades to
students (Sukmawati & Nensia, 2019). The teachers can give the material through
this platform. This platform is easy to use and most of students use this platform

as online learning.
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2.1.4 Types of online learning
This research discussed regarding students’ perception and challenges on
synchronous and asynchronous learning environment. According to Arkorful

(2014) there are two types of online learning synchronous and asynchronous

learning.

learning - ich 3 ' : same time and
communicate .« ; g : Synchronous

learning, o

electronic
g communities.
Learners and teax ) a it is more social

in real time.

support the learning environment such as google meet, zoom meeting, skype,
video call whatsapp, and so on.
In English language education, most of students learn in synchronous and

asynchronous learning environment. Because the impact of covid-19 is not
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possible to learn in a real classroom they use application to support their learning
process such as zoom, google meet, and google classroom.
2.1.4.2 Asynchronous learning environment

Amiti (2020) stated that The National Education Association discusses

hronous learning

time to download

wikis, discussion forums, pased textbooks, hypertext documents.
Learners can work on coursework, discussions, questions, etc. in their own time
(Buelow et al., 2018). Unfortunately, individual participant interactions in
asynchronous courses cannot instill a sense of shared social existence or

participation in online education (Garrison & Cleveland-Innes, 2005).
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In English language education, most of students learn in synchronous and
asynchronous learning environment. In asynchronous learning students using
several applications to support the learning process such as google classroom,
Edmodo, email, and kahoot.

2.1.5 The challenges on synchronous learningand asynchronous learning

To actualize the quality of distance learning, most of teachers expect
students to participate synchroneusly. and=perform as good as what they have in
the offline elassroom. In fact, some students do not feel comfortable enough to
have a synchronous-online mode through video meetings. Although the previous
studies have investigated problems in online learning, those studies have not
comprehensively covered the synchronous activity in English classes that
coincided with.the pandemic context and their strategies to deal with the situation.
Due those several challenges, strategies are the ones that should be generated by
the students to  survive with the current conditions. Moreover, the language
learning challenges faced by the students in an online setting might be different
from the face-to-face meetings. Therefore, this research tries to find out the
challenges faced by the students in their synchronous English learning during
online classes and how they overcome them.

Some of the challenges of synchronous education can be the need of the
availability of students at a given time and the necessary availability of a good
bandwidth Internet. Participants can feel frustrated and thwarted due to technical
problems (Perveen 2016). In addition, a carefully devised instructional design is

required as pedagogy is more important than technologically facilitated media.
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For example, Murphy et al (2011) consider synchronous mode more teacher
oriented. Special e-tivities need to be created to broaden the scope of synchronous
communication from a lecture or teacher-student discussion only.

Perveen (2016) stated that asynchronous learning can be challenging as

engaged and interested

%

self-discip
tivities. Un
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education (
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toward synchronous and asynchronous learning in speaking skill during pandemic
Covid-19. There were 20 students of Intensive English Class at Language
Development Unit at UIN Antasari Banjarmasin which were interviewed to know
their perception on the synchronous and asynchronous learning in English

speaking class. The data were analyzed descriptive-qualitatively. The result found
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that the students felt more anxious to speak English in synchronous learning mode
by using teleconference application such as zoom and Google meet than to speak
in asynchronous learning mode by using video recorder.

The second previous research was done by Malik et al (2017) from University

pandemic.

2.3 Theoretical Framework
The theoretical framework of a research study is the structure that can

sustain or support a theory developed during the inquiry. The theoretical
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framework provides an introduction and description of the theory that explains
why the research problem under investigation.
The online learning process can run well if students are able to follow the

directions given by the teacher or lecturers. In order for online learning to run

well, it needs sup as learning tools or

media in oNC “ ! Em“&““‘ .a‘. of COVID-
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CHAPTER 111
RESEARCH METHODOLOGY
3.1 Research Design

Research design is broadly defined as a way of thinking and preparing to

study, the researcher

. N g0 .‘
‘uh"ﬁm“ .a ‘ acterized by

data.
3.2 Source of Data
3.2.1 Location

This research has been conducted at Universitas Islam Riau Pekanbaru, Riau.

18
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3.2.2 Time of the Research

This research began in January until April 2022.

Activity Time of the research

Figured out the references related to the research 1 November — 29 January

Constructed the questionnai 30 January — 28 February

3.3 Partici
Par
Language Educa - acade e ¢ g sample is used

to obtain datz S - osive sampling

later, because by using i whic informant to be effective
T s

chosen based on the characteristic ormant demonstrates. The sample on
this research is 5B class 32 students.
3.4 Instrument of the Research

Research instruments are the tools investigators use to collect data

(Sathiyaseelan, 2015). In this research, researcher used questionnaires and

interviews as an instrument to collect the data. With the help of questionnaires, the
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researcher can collect consistent data, which enables us to collect internally
consistent data (Roopa & Rani, 2012). The questionnaire adopted from Yuliana

(2021). (it can be seen on table 1).

Table 1 The blue print of questionnaire

Number of
blue print

us learning, the

researcher using a_ se C 0 ked five students

asynchronous learning, the researchert ikert scale. (in table 2)
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Table 2 Likert Scale
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NO Respond Scale
1 Strongly Agree 5
2 Agree 4

were analyz

To
Students’
answer thei

students, the

AN

+ TN

p
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Table 4. Interview Guidance

NO Perceptions Challenges
1 In your opinion, which one is Do you feel the material given by the
more assist learning process teachers in synchronous and

synchronous or asynchronous? asynchronous learning easy to

"5’0

-

A\

from your

synchronous

"1!\‘73‘%&‘!‘%‘3

N )=

To collect the data, firstre asked student to join whatsapp group.
The questionnaire distributed an online survey in Google Forms format to
students in fifth semester to collect the data. Then the researcher gave the
direction to students to fill out the questionnaire. Second, when interviewing
students, the researcher has contacted five students via whatsapp, after that the

researcher set the schedule for each student and researchers asked a few questions



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

23

that represent research indicators in order to elicit a more specific response from
their explanations. The researcher has organized the interviews with students via

zoom. After that, interviews have transcribed and recorded using an online

transcription program. last stages, researchers assessed the data that collected.

To S eria C '.‘_ alys e researcher adopted

the criteria

40% - 54% Negative

<39% Very Negative

Adopted by Maru et al (2021)
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Second, the recorded interview results have transcribed using an online
transcript program (https://transcribe.wreally.com/) to acquire interview data once
the interview is finished, the researcher utilized the Word Cloud Generator

(https://tagcrowd.com/) to determine the frequency of words that often appear in

the interviews tha ¢ ed and described by

the rese ‘ ‘ ?E HR“‘ .Q@


https://tagcrowd.com/
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CHAPTER IV
RESEARCH FINDING
4.1 Data Description

This chapter describes the explanation and discussion of the data collected

questionnai ana (2021). The first

indicator co st of 4 statements,

interviews based from the indicators that have been summarized by the

researchers below:

25
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4.1.1 Students’ Perceptions on synchronous and asynchronous learning
environment
4.1.1.1 E-learning in ELT either synchronous or asynchronous assist learning

jprocess

case of time and place

Learning Management System (LMS) is an online platform that enables
the delivery of materials, resources, tools, and activities to students both in and
out of the classroom environment. Learning asynchronously through LMS can

make students do the assignment at their own time or at their leisure time. In
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asynchronous learning students can do the work anytime and anyplace. The result
of the questionnaire showed that 15 students (46.9%) responded in agree. 6
students (18.8%) in strongly agree, 8 students (25%) in not sure and 3 students

(9.4%) in disagree. It means that learning asynchronously through LMS is more

15

10

respond strongly agree. This percentage showed that students was unsure that

learn in asynchronously is efficient in terms of internet quota.

15

13 (40.6%)

10
10 (31.3%)

1 2 3 4 5

Figure 4.1.1.3 Lecturing asynchronously is more efficient in terms of internet
quota
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4.1.1.4 The material provided asynchronous (in LMS) is complete and easy to
understand

In asynchronous learning, there are several applications that support the

learning process such as google classroom, Edmodo and email. In this platform

in agree

available

wWeAReeE

15

10

vatllh

4.1.1.5 It is difficult
e-learning

As we know that learning process is the interaction between teacher and
students to share information or ideas. Because of covid-19 that makes changes in
teaching and learning process which students have limited interaction to the

lecturer or the other participants. Especially In asynchronous learning the students

can’t communicate directly to the lecturer or the other students at same time. The
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results of the questionnaire showed that 1 student (3.1%) responded strongly
disagree, 4 students (12.5%) chose disagree, 12 students (37.5%) chose not sure,
14 students (43.8%) in agree and 1 student (3.1%) in strongly agree. Based on the

data above, it can be seen that more than half students were agree with that

supported this learning process such as zoom, google meet, Cerdas, skype and so
on. The results of the questionnaire showed that 2 students (6.3%) of the
respondents chose strongly disagree, 3 students (9.4%) chose disagree, 5 students
(15.6%) chose not sure, 13 students (40.6%) chose agree and 9 students (28.1%)

in strongly agree. It is showed that the students who agree and strongly agree are
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very dominant. It can obviously be assumed that most of the students, 68.7% of
them prefer lecturing synchronously through video-conference are interesting
because they can communicate or interact with the lecturer as well as they learn in

a real classroom.

9 (28.1%)

chose agree and 9 students (28.1%) in'strongly agree. The data showed that there
were no students strongly disagree with the statement. It can be assumed that
students strive to be on time for attending virtual lectures synchronously through
video conferencing. While more than 60% of students agree and strongly agree

with timely attendance at lectures in learning process, it shows that they have high
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motivation and enthusiasm to attend lectures synchronously so that most students

agree to be disciplined on time when lecturing.

15

12 (37.5%)

9 (28.1%)

students agree that materials given synchronously help them understand easily.

20

19 (59.4%)

15

10

5 6 (18.8%)

Figure 4.1.1.8 The material given synchronously is easier to understand
because I can directly ask question
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4.1.2 Students’ preference on synchronous and asynchronous e-learning
4.1.1.9 | understand the material conveyed synchronously better than

asynchronously

In online learning the lecturers have to be able to conveyed the material

easily.

2 3

' SETIAELE

Sy

disagree,
of the resp
agree and gree. It can be
concluded t understand the

material on

9 (28.1%)

[/

4.1.1.10 I prefer e-learning asynchronously
Learning asynchronous is learning that students have limited interaction or
communication with the lecturer at the same time. In this statement, 1 student

(3.1%) of the respondents chose strongly disagree, 4 students (12.5%) of the
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respondents chose disagree, 16 students (50%) of the respondents chose not sure,
11 students (34.4%) of the respondents chose agree and none students chose

strongly agree. In this statement, the most dominant answer is doubt; it can be

concluded that students are not sure learning asynchronous can help them in the

-
@
ﬁ
4

ynch

&
o
Yo
s

be assumed that most of the students, 59.4% of the respondents, prefer learning

synchronously than asynchronously.
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10

34

14 (43.8%)

9 (28.1%)

5 (15.6%)

18 (56.3%)

5 (15.6%)
1 (3.1%) 0 (0%)
|

0
1 2 3 4 5

Figure 4.1.1.12 The presence of lecturer in e-learning is important
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4.2 Data Analysis
In this research, the questionnaire and interviews were distributed to 32
students. There were two instruments that were done by students. First, the

questionnaire which consist of two indicators design by Yuliana (2021). The first

Jata that has been
m of a table of

f the percentage

Tabel 1. St onous learning
Indicator Agree | Strongly
Agree
Students’ 53.1% | 12.5%
perception on
synchronous | synchronous or
and asynchronous
asynchronous | assist learning
learning process
2. English 9.4% 25% | 46.9% | 18.8%
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Indicator Statements | Strongly | Disagree | Not | Agree | Strongly
Disagree Sure Agree
lecturing in
asynchronously
through LMS
15.6%
6.3%
easy to
understand
5. Itis difficult | 3.1% 125% | 37.5% | 43.8% | 3.1%
to

communicate
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Indicator Statements | Strongly | Disagree | Not | Agree | Strongly
Disagree Sure Agree
with the
lecturer
through
28.1%
28.1%
through video-
conference
(synchronous)
8. The material 0 9.4% | 18.8% | 59.4% | 12.5%

given
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Indicator Statements | Strongly | Disagree | Not | Agree | Strongly
Disagree Sure Agree

synchronously

is easier to

understand

15.6%

synchrono Sy , learning ynchronous  than
asynchrono

This can be interpreted i \ SIS students in online

asynchronous learning are “very positive”.
ry

Table 2. Students’ preference on synchronous and asynchronous learning

Indicators Statements | Strongly | Disagree | Not | Agree | Strongly
Disagree Sure Agree

Students’ 9. | understand 0 3.1% 21.9% | 46.9% | 28.1%

preference on | the material
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Indicators Statements | Strongly | Disagree | Not | Agree | Strongly

Disagree Sure Agree
synchronous conveyed
and synchronously
asynchronous better than

learning

0

15.6%

56.3%

375% | 25%

Synchronous and asynchronous

learning have some differences in learning

process, the main differences are in synchronous learning students can have a

chance to communicate or interact directly with the lecturer or the other students

at the same time, while in asynchronous learning is where the students have to

learn independently without having an interaction with the lecturer at the same
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time. On this indicator as many as 37.5% students chose agree, 28.9% students
chose not sure, 7% students chose disagree. This means that criteria of perception

(91.4%) students are moderate prefer learning synchronously better than

asynchronously in learning process.

The purpose is se ep ﬂ d challenges
felt by fifth se S A tly from their
point of vie
with 5 students who are willing to be interviewed using Zach student will
be asked 1 question per each predetermined indicator. The.interview will be

converted i ! [ wers from this

Table 1. Students’ perceptions on synchronous and asynchronous
learning
Q; In your opinion, which one is more assist in learning process synchronous or

asynchronous learning?

Interviewee Transcript
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Interviewee Transcript

TH In my opinion which more helpful in the learning process is

synchronous learning process because the lecturer explained

directly.

think both of them help the learning process because

_tf‘

The changes of teaching and learning process due to covid-19 pandemic made
many students have to use the network to run the learning process. This new
learning becomes new things for students in the learning process. Most of students
are highly to choose synchronous assist the learning process than asynchronous

learning. It can be seen from the results of interviews the frequency word that
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mostly appear are [Synchronous], [learning], [assist], [directly], [understand].
(Can be seen in appendix 3). It can be conclude that learning synchronous is assist
students in learning process. In synchronous learning students can directly

communicate to the lecturer at the same time.

Questions 2

Q; is the prese

Interviewee

TH ink i e lecture is not present students

N think the presence @ er is very important because it will
help the learning process and it will determine whether the learning
process can run well

RA Yes of course, we need the presence of the teachers or lecturer
because we can interact with the lecturer as well as to other
students during the lesson

Sl Yes, because the students can be easier to understand if the lecturer
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can explain directly to students better than learn independently

Wi Yes of course, the presence of the lecturer is important

Table 2. Students’ preference on synchronous and asynchronous learning

my experience
little easier to
)us learning and

to understand.

S discussion, ask

though through
Wi interact with other
Q; Do you agree learn S ent  more internet quota than

asynchronous learning?

Interviewee Transcript
TH | agree because synchronous learning use zoom or google meet
media.
N I don’t think so, because this is the same learning process carry out

a lot of internet quota.
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Interviewee Transcript

RA Yes, that’s right. Indeeds sometimes I must complain about this
problem but circumstances required us to be like that.

Sl Yes of course, because synchronous learning is usually in live

using zoom or google meet so that why synchronous spent more

onous learning

e easier to ask

synchronous and asynchronous lea esults can be seen in figure 4.2.1.2.
Synchronous and asynchronous learning have in common in learning process,
there are both required internet connection and use several applications to support
the learning process. But there are the differences between synchronous and

asynchronous learning. One of them are in synchronous learning the students have

a chance to interact to the lecturer or the other students at the same time, while in
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asynchronous learning students have study independently without having an
interaction to the lecturer at the same time which means that students have a
flexible time to do the assignment at their leisure time. As we can see in the word

frequency in the figure below, on average, students say the same words as

[Synchronous], appendix 3). Most of

N ISR ot

a chance to

),

Table 3. and dis on synchronous and asynchronous learning
Q; Do you feel the material given by the teachers in asynchronous learning easy

to understand?

Interviewee Transcript

TH I don’t think it is too tight, because in asynchronous learning
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Interviewee Transcript

sometimes you can’t immediately give opinion or questions.

N In my opinion giving the material asynchronously depends of the
way teachers provide the information whether students can or

derstand it.

TH

N ‘ § e to convey the material

RA s much ronous learning as well as the

lecturer can explai aterial well that’s enough for me. But
for asynchronous learning | want the lecturer give more attention
for us and give clear instruction.

Sl I expect that if learning synchronously we haven’t assignment
anymore. And in asynchronously | hope that lecturer also invite
us to discussion in comment section.

Wi My expectation is we can understand the material giving by the
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Interviewee

Transcript

lecturer.

Q; What the challenges that you have to face on synchronous and asynchronous

learning?

Sl

Wi

iy disay yejepe il udwnyo(]

rial is hard to

we have a lot

nery wesy sejisidAu) ueeyeisndiag

Q; Is the network influence you

ous learning?

Interviewee

Transcript

TH

RA

Yes, because synchronous learning through zoom required a
good connection of internet.

It is true that networks will affect in the learning process because
if my networks is bad it will distract me in learning process.

I don’t think so, because I never had really serious internet
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Interviewee Transcript

network problem even though in my hometown.
Sl Yes, sometimes I have bad networks and it make me can’t joined

the class at that time.

Wi The networks influence me in learning process whether the

To interpreted the qualitative data regarding the challenges on
synchronous and asynchronous learning, the results can be seen in figure 4.2.1.3.
Internet connection greatly affect students in this new learning. likewise with
synchronous and asynchronous learning. Synchronous learning required students

to stay at that time so that the students can follow the learning process. It required
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students to have a good internet connection. While in asynchronous learning, a
good internet connection required to finish the assignment in the certain platform.
It can be seen from the result of interview the frequency word that mostly appear

are [network], [material], [internet], [deadline], [lecturer]. (can be seen in

appendix 3). Mo i ponous learning which

means th ‘ ‘ ‘Hj““ .’a
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4.3 Discussion

Based on the results of the interviews that the researchers have converted
into transcripts, then the results of the interviews have analyzed using the Word
Cloud Generator. In this section, the researcher has concluded students'

chronous learning

Most of s [S are ) : el 2arning process.
Supported by anda . udy indicate that
synchron g g can be sa NG nous learning.

further, Fris statec 3 e bn synchronous

interaction with the community, and is also beneficial for students who overcome
space limits, time limits, and scale (Tabak & Rampal, 2014).
As known a synchronous class, synchronous education means that the

video conference is first started on the camera and all the teachers and students get
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together. The lesson should be learner-centric, with the teacher giving instructions
first and then the students paying all attention.(Amiti, 2020).

In synchronous learning the students can ask question directly about the
material and also get instant feedback from the lecturer (Perveen, 2016). It can
make them motivated and interested in the learning process. In synchronous and
asynchronous learning, the students have challenges in the learning process it can
be prove from the interview the,challenges:that students faced that is the networks
or internet eonnection and the way teachers give the” material“in asynchronous
learning. This finding is in line with Chauhan’s study (2017) stated that the dis
shared by this. mode of learning involve strictly. technology-based learning,
demand for a high-speed internet connection, local time constraints, a demand for
careful planning, and a challenge for quitter students to communicate.

Effective asynchronous learning encourages, connects, guides and
collaborates with students te, provide quality educational indicators that lead to
their success (Frazer et al, 2017). Based on the interview. that researcher did
students assumed, the way teachers give the material in asynchronous learning
also become the difficulty. for the students in.understanding. The students
expected that the lecturers can make a'video explanation related to the material in
order to make students easier in comprehend the material.

To sum up the previous mentioned, the students’ perception on
synchronous and asynchronous learning are positive. Most of students are choose
synchronous better than asynchronous learning. The Challenges that students

faced on synchronous and asynchronous learning is commonly networks problem
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or internet connection and the way lecturers giving the material in asynchronous

learning.
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CHAPTER V

CONCLUSION AND SUGGESTION

5.1 Conclusion

The researcher concludes the results of the research that has been carried

out in this chapter and ide jesti s plems that have been
arize from this

g in this study are
positive th ous assist the
students in lea s. The students ass At e synchronously is

easier to unders s the ents ¢ n municate with the

lecturer or the > s ol s 3 ents interested in

speaking skill.
The result from the student interviews showed that the challenges on
synchronous and asynchronous learning more than half students had networks

problem and it is hard to understand the material given by the lecturer in
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asynchronous learning. then most of students are expected that lecturer can found
out the interesting way on convey the material in asynchronously.
5.2 Suggestion

Based on the research findings above, the researcher will provide

A‘,“,‘

suggestions that a b

m %‘ h, Language

hope that

A%
2

by the fift

, especially for
English tea the material on
synchronou

teachers are

TN I B

though the te ’ tly: It makes students
¢ <
easier in unders fé erial without having some

explanations. The go ‘ students easier to understand the
material.
5.2.2 Suggestion for Students

The suggestion for students is you should increase the disciplines in this
new learning. Especially in asynchronous learning, where you have flexibles time

to do the assignments and you have to learn independently without having an
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interaction with the lecturer, you have to manage the time in order to make the
learning process can run well.
5.2.3 Suggestion for The Next Researcher

Researchers hope that this research can be sufficient as a reference for

e_same thing or even

SSSlee oy
Vﬂﬁ\“ .@‘ 1allenges on
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