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Resthania D Shansa, 2022. English Language Teachers’ Digital Literacy
Development at SMPN 25 Pekanbaru.
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CHAPTER 1
INTRODUCTION

1.1 Background of the Problem

as technology.

countries, the

example, Zoom, Google meet . Adopt digital tools such as Google Docs, Kahoot,
Google classroom, Google search , Google form , YouTube and millions of others
have become a necessity rather than an additional activity as they make online
teaching more interactive and meaningful. It would not be wrong to say that

having good digital literacy skills has become a necessity rather than a
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supplement for language teachers in the post-pandemic era. The world has moved

to a new dimension, and online teaching models, and it seems they will last in our

lives longer than we expected.

ypes of technology and
pp, facebook etc .
ing assignments or

to find questions.

is related to the teacher (Ertmer, 2005). Common findings of these study indicate
that the teacher's own teaching context and technique pedagogical beliefs about
English language acquisition and technology enhanced language learning strongly

influence views and practices.
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Various attempts have been made to evaluate the technology competence of
teachers and examine the main challenges and opportunities for developing their

digital literacy. Many novice teachers use digital technology and their positive

mpetence. There is also a

~ g
haye s 0 explore ways in

Also seen in many studies on teacher digital literacy development is the
provision of technology-focused professional development for teachers. Apart
from formal education and training, which are not always feasible and effective
there are other alternatives such as expert-beginner teacher mentoring, community

practice, and independent training that have been proposed. Some practical
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examples of this effective approach confirmed by empirical research are the

enhanced model with peer support, student teacher mentoring, online teacher

practice communities. In particular, further efforts have been noted in post-

many teachers in general education showed moderate levels of digital literacy
when they used digital devices and social networks.

Second , the teaching context and the teacher's own pedagogical teaching
techniques regarding mastery of the English language which must be improved

especially in using technology. Srivastava,(2018) examined the challenges of
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teachers in using digital technology in teaching and the findings show the average

level of perception in the application of digital tools in teaching and learning

among teachers, as well as high levels of challenges in using technology in

SMPN 25 Pekanbaru?
1.5 Objective of the Research
To identify what the level of English language Teachers’ digital literacy

development at SMPN 25 Pekanbaru.
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1.6 Significance of the Research
First for the researcher, by doing this research, The researcher expects that can

provide information to readers about whether the level of English language

a
* ﬂ y positive support
v

this ffers a significant
hers on continuing
context. despite its

can still serve as a

A teacher is a person who has special abilities and expertise in the
field of teaching so that he is able to carry out his duties and functions as a
teacher with maximum abilities. However, the role of the teacher is now
starting to become more complex in an ever-changing world where

knowledge is limitless.



nery we[sy sejsIdAiu ) ueeyeisndidg

DI disay yepepe fur udwnyo(

Sharma,(2017) explained that in the digital age, teachers are facing

new challenges every day relating to students, their individual needs, new

hardware and software, and their own development needs. Therefore the




nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

CHAPTER 11

REVIEW OF RELATED LITERATURE

2.1 Relevance Theories

Y digital literacy , Digital

LTSS Yl

has become an

the number of

Similarly, many teachers have a positive and high perception of digital
literacy but they notice their lack of cognitive skills to find some information,
create, evaluate and communicate which are the main characteristics of digital
literacy. Therefore, As a result, teachers' professional development can be

fostered through formal experiences such as attending professional workshops



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

or meetings, mentoring, etc., as well as informal experiences such as reading
professional publications, watching science and technology-related television

documentaries, and etc. digital literacy courses must be included in all teacher

2.1.2

rmation seeking”

d information needs.

consequences of a growing global information economy, are implementing
critical public policies to integrate digital information and communication
(IC) tools in all their daily activities. In education, Literacy is defined as the
ability to understand, create, communicate, and comprehend written material

relating to different social contexts. Literacy helps everyone to actively
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participate in society and to develop potential, knowledge that strives to

achieve life goals. Defined by Erstad, (2017) digital literacy can be calculated

from basic ICT skills, for example, to understand available resources and

literacy. This concept is increasingly becoming more significant, since the
ability to effectively use and operate computers and the Internet is an
important requirement for entrance to many educational programs as well as

employment (Brynin, 2006)

10
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H.M, (1989) considers digital literacy being a necessary for the effective
use and understanding of technological infrastructure, and he argues that

digital literacy is built on three concepts:

A LT
e Og

..;‘.

-
' 4
Sizg
’
’
v
fu

S
<®

technologies to find, evaluated, create and communicate information, which
requires cognitive and technical skills. While digital literacy initially focused

on stand-alone digital and computer skills, the advent of the Internet and the

11
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use of social media , has resulted in a shift of some of its focus towards
mobile devices.

2.1.2.2 Purposes of Digital Literacy

o
g
T

-AanAGy

apply the new knowledge.

12
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2.1.2.3 Indicators of Digital Literacy

Payton, (2010) suggests that teachers must know how to create, find,

Communicate information in a critical and creative way. So in this case, this

i ” is around, what
o .
hether they are paying
&
dﬁ other hand, Social
Vel
“9' al situation in the

1 collaboration by

ns of their specific

the state of mind. For example, yawning, mood swings, anger, or
inattentive actions are automatically seen by others so that in a digital
environment, audio and video can implicitly express or change awareness

of the state without any control.

13
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In addition to awareness of state, awareness of emotions certainly affects
the process and outcome of conversation. In a digital environment,

emotional awareness is implicitly supported by communication cues such

ion of feelings

other perspectives

als from diverse

Critical Thinking

In the 21st century, technology has taken an important role in teachers'
critical thinking skills. Technology is changing the way we think, collect,
and produce information. In particular, the Internet is changing our lives

and the way we think. A sharp increase has been observed in the use of

14
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3.

digital literacy that enhances critical thinking and changes the way it is
used. Critical thinking is a way of thinking in which one combines,

analyzes and evaluates information (Johnson, 2003). As described by

as the need to be able to

Knowledge of Digital

According to Julien, (2014) Digital literacy is a set of skills,
knowledge and attitudes needed to access digital information effectively,
efficiently, and ethically. These include knowing how to evaluate digital

information, and how to use it. (Jaeger, P.T, Bertot, J.C , Thompson, K.M,

15



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

Katz, S.M and DeCoster, 2012) suggest that “digital literacy includes the

skills and abilities necessary to access once technology becomes available,

including the necessary understanding of language and the hardware and

cultural contexts and formats. As the human mind cannot handle a large
number of symbols simultaneously, technological tools have become
absolutely necessary to organize such complex information in a readable

pattern. Designing tools to process information data to extract critical

16
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elements requires a description of the knowledge construction process
which is usually implied.

Bélisle, (2006) added Knowledge results from the development and

analyze, evaluate,

wants to achieve

importance of professional development of English teachers, especially in the
aspect of digital literacy. English teachers, who are required to develop
language and improve literacy in their teaching, are well positioned to be
involved in school-based digital literacy development. The development of

digital literacy has shaped the way teachers teach English. First, teachers need

17
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to understand what digital literacy is and why it is important to teach.
Teachers' understanding of digital literacy encourages teachers to present

digital literacy in the classroom. The incorporation of technology in digital

aguage skills. However,

EE o N -
Z

ing the barriers

sity . Nguyen, Xuan

erview of a critical

projects focused at improving teachers' technical skills.

2. The article research was done by (Vidosavljevic, 2020) entitled “ The
Important of Teachers’ Digital Literacy “ the purpose of this study was to find

out how teachers teach in using technology in the classroom. The results of

18
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this study have shown a high interest in using technology in the classroom but
also a low level of teacher digital literacy.

3. The last the research of (Murtafi et al., 2019) entitled “ Digital Literacy in

describes digital

al emotional abilities

SOCIAL
AWARENESS

English
Teachers’
Digital Literacy

Development

19
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CHAPTER 111

RESEARCH METHOD

3.1 Research Design

subjects  (teache : ongoi and chang hing  performance and

professi

3.3 Population and Sample of the Research
Population is defined as a generalization area consisting of
objects/subjects that have certain qualities and characteristics determined by the
researcher to be studied and then conclusions are drawn. The population in this

study were all 10 English Teachers at SMPN 25 Pekanbaru, including seven

20
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classroom teacher and three staff. Ideally, the target group of teachers should
function as 21st century teachers.

A sample is a part of the population that will be required to represent the

of 10 teachers.

set of questions or
this study, The
st of 15 statemants
hen questionnaire

t Scale: Always (4),

NO Items

1. | Technique 1,2,3,4,5

2. | Cognitive 6,7,8,9,10

3. | Social Awareness 11,12,13,14,15

21
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2. Interview
According to Sugiyono, (2017) Interviews are used as a data collection

technique if the researcher also wants to know things from respondents

ondents is small. In this
1,10 question to

around 40-60

ARNLRNNREN:

15‘5;“};:

form of collecting data, exa ta (editing), coding data, data entry, data
processing, data analysis, data interpretation, making conclusions and

recommendations.

22
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1. Examining Data ( Editing )
Editing is checking or correcting the data that has been collected, the aim

is to eliminate errors found in field records and are corrective. In the

at has been collected and

up of numbers or

evaluated clues or

concise and can be read easily.

3.6  Data Analysis Technique
1. Questionnaires
The data that achieve through questionnaires will analyze used by a

formulation according to (Arikunto, 2013) . Formula as the bellow:

23
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_
P—NX100%

P = Percentage

F = Frequency of students

Percentage (%) =~ Criteria
>91 Digital Literate
>91- <70 Basic Skills
<70 Insufficient skills

24
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2. Interview

The Interview is a conversation with purpose and the result of interview

is summarized the conversation. After data collected, the data are

25
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CHAPTER 1V

RESEARCH FINDINGS

4.1  Data presentation

er obtaining the data,

dicators from the

4.2

Rarely Never

I used technology

learning media

2. | Through technology , | 4 40 |2 20 |4 40 |0 0

I can adapted various

26
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of infodhation

1 can formatting and
publishing the
Qesearch by

10

40

50

1que is 50% often
achers’ rarely that

2y”, 50% Teachers’

No Always Often Rarely Never
The statements
F |l % | F | % | F | % | F | %
6. | I think critically when | 2 20 50 |3 30 (0 0
searching, evaluating
and create information

27
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7. | Using my ability to
analyze information to
find out teaching
materials

20

70

10

Jsoures
e
Fr
.
A
¢

v
.09

28
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3. Social Awareness

Table 4.3

Social Awareness

Never

F %
0 0
0 0
0 0
0 0
0 0

From table 4.3 know that most of item in social awareness is 70%
often that “share my technology skills with other teacher who don’t
understand it”, 80% Teachers’ often that “attend in every workshop or

professional meeting and training with theme use technology in

29
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teaching”, 60% teachers’ rarely that “Doing virtual learning in
teaching English”, 80% Teachers’ often that can communicate with

other people using digital technology well”, 60% teachers’ often that

\ &7

ﬁ!

’,..
55
e
ry
A
0
¢

N
S

Total 150 412

30
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From the table above, it is known that the total score is 412 per choice
based on the ideal score range where:

Score Max =4 (score ) x 15(statements) x 10(sample) = 600

x 10(sample) = 150

S U awaent® R

Based on the table above, it can be concluded that most of the English
language teachers at that school have an insufficient level of digital

level with a score of 68.6%.

31
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4.3  Interview Result
There are ten questions about English language teachers’ digital

literacy development. In general, the response of English language Teachers is

vl :

v
Peed
5
v
A
’
/

G

applications that are needed in teaching such as Google classroom. In
developing digital literacy, teachers learn from their own students, their
children at home and also other teachers who want to share knowledge about
digital literacy at school but there is one teachers that learns finding out digital

literacy by herself.

32
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4.4

I always look for the materials on the internet by my own
method and I always attend the workshop in this school

especially discuss about teaching and digital literacy

oung anymore.

wants to learn

digital literacy at
s finding related to

education showed

teaching so that children do not miss lessons.

In addition, critical thinking indicator , the English language teacher in
there are also cannot solve the problem of teaching techniques like how to get
new English material from the internet or find media learning that can be used

in teaching English skills such as audio video. this finding related to Critical

33
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thinking is a way of thinking in which one combines, analyzes and evaluates
information (Johnson, 2003).

It's different with social awareness indicators which stated that English

other teachers and from

34
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5.1

5.2

CHAPTER V

CONCLUSION AND SUGGESTION

Conclusion

ﬁ
p
¥

' ’.

The information of the result showed that most the level of Engliah
language teachers’ digital literacy development. So that, the English
language teachers expected to be able to learn used digital media and
environment to communicate and work collaboratively Including

Teaching English.

35
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2. For Other Researcher
For the researcher, due to the researcher’s title. The researcher hopes that

this research can help the other researcher to make deeper research that

rther research to their

36
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