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ABSTRACT

Nadya Alkhaira. An Analysis of Students’ Perceptions and Challenges
Regarding Google Classroom Use During the Coronavirus Disease 2019
Outbreak At Private Senior High Schools In Pekanbaru.

Keywords. Students’ Perceptions, Challenges, Coronavirus Disease 2019,
Outbreak, Google Classroom, Online Learning

Coronavirus Disease 2019 which:hitithe world in early 2020, hampered
various activities .im.“the world and affected, daily human activities.
Restrictions on. interaction between humans were carried out to break the
chain of‘the virus, including deciding schools to be carried out online. No
more face-to-face classes during this pandemic. Researchers are interested in
analyzing how students perceive and what challenges they feel while using
Google Classroom during this pandemic.

This descriptive research employed qualitative-quantitative techniques
was considered as an appropriate approach as a type of research. The
population-of this study was Private Senior High School in-Pekanbaru, while
the sample was selected through random.sampling technique that consist of
31 students. The data were collected from made questionnaire in the Google
form and interview through google meet. The researcher adapted
questionnaire and interview from Fatimah (Al-Kathiri, 2015)

The results of this study are presented in the form of a descriptive
explanation in order to indicated that private senior high school students face
difficulties and have a perception of the use of the Google Classroom
application. These results can be seen from the percentage of questionnaire
answers that have. been answered by students, and also the results of
interviews with 5 students which have been converted into conversation
transcripts. The answers in the form of percentage data and the results of this
interview explain that students have various perceptions of using Google
Classroom, along with complaints from the challenges they face while using
Google Classroom during online classes and this pandemic.

XVi



ABSTRAK

Nadya Alkhaira. Analisis Persepsi dan Tantangan Siswa Mengenai
Penggunaan Google Classroom Selama Wabah Virus Corona 2019 Di
SMA Swasta Di Pekanbaru.

Kata Kunei: Persepsi Siswa, Tantangan, Corona Virus Disease 2019,
Wabah, Google Classroom, Pembelajaran Online

Coronavirus Disease 2019 yang melanda dunia pada awal tahun 2020,
menghambat berbagai aktivitas di dunia dan mempengaruhi aktivitas
manusia sehari-hari. Pembatasan interaksi antar manusia dilakukan untuk
memutus mata rantai penyebaran virus, termasuk memutuskan sekolah
dilakukan secara online. Tidak ada lagi kelas tatap muka selama pandemi ini.
Peneliti tertarik untuk menganalisis bagaimana persepsi siswa dan tantangan
apa yang mereka rasakan saat menggunakan Google Classroom selama
pandemi ini.

Penelitian deskriptif.ini.menggunakan. teknik ‘kualitatif-kuantitatif dan
dianggap sebagai pendekatan yang tepat sebagai jenis penelitian. Populasi
penelitian ini adalah SMA Swasta di Pekanbaru, sedangkan sampel dipilih
melalui teknik random ~sampling ‘yang,\ terdiri dari 31 siswa. Data
dikumpulkan dari kuesioner yang- ‘dibuat dalam bentuk Google dan
wawancara melalui google meet. Peneliti mengadaptasi kuesioner dan
wawancara dari Fatimah (Al-Kathiri, 2015)

Hasil penelitian ini disajikan dalam bentuk penjelasan deskriptif untuk
menunjukkan bahwa siswa SMA swasta menghadapi kesulitan dan memiliki
persepsi terhadap penggunaan aplikasi Google Classroom. Hasil tersebut
dapat dilihat dari persentase jawaban angket yang telah dijawab oleh
mahasiswa, dan juga hasil wawancara dengan 5 mahasiswa yang telah
diubah menjadi transkrip percakapan. Jawaban berupa data persentase dan
hasil wawancara ini menjelaskan bahwa siswa memiliki persepsi yang
beragam dalam menggunakan Google Classroom, disertai dengan keluhan
dari tantangan yang mereka hadapi selama menggunakan Google Classroom
selama kelas online dan pandemi ini.

XVii
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CHAPTER 1

INTRODUCTION

hands, sneezing, coughing, 0 on so that the virus can stick to and

enter the human body.

Gradually but steadily, direct engagement and face-to-face learning
are being phased out in favor of online or online learning technologies
(Costado Dios & Pifiero Charlo, 2021). This systemic change was
precipitated by the government's decision to close all schools as part of its

efforts to break the cycle of Covid-19 dissemination (Peimani &
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Kamalipour, 2021). Additionally, these laws had an effect on the teaching-

learning process. Schools are now open on a limited basis to allow

teachers to undertake instructional practices for people without a

based software application that aids in the teaching-learning process and
facilitates the delivery of education, training, and development programs
effectively. The Learning Management System enables teachers, learners,
and administrators to utilize and access services without regard for time or
location constraints in the teaching and learning process. The learning

process that takes place using Zoom or Google Meet is a substitute for
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face-to-face meetings that are usually carried out daily before the
pandemic. At this time the learning process is deemed ineffective, the

teacher is difficult to monitor the students. This limitation is one of the

'

s introduced Google
o

NS, US ‘) onduct virtual

' ad of Coronavirus

‘-’ ations that limit
g
rez

and teachers in

instructional tactics that take into account the new environment in which
they are working. Various trainings were conducted, including instruction
on how to utilize online learning platforms, the creation of teaching
materials utilizing online media, and the usage of various other online
learning media that may be used to provide variety to online teaching

during a pandemic nowadays.
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A change of direction comes with its own set of challenges and
tasks to overcome. Both students and teachers will almost probably

encounter these challenges or difficulties when participating in online

Classroom. Q& . An Analysis of Students’
Perceptions and Challeng o g Google Classroom Use in
Coronavirus Disease 2019 Outbreak At Private Senior High School in

Pekanbaru”.

1.2 Identification of the Problem
In this study, researchers are interested in the perceptions and

challenges faced by private senior high school students in Pekanbaru in

using Google Classroom during Coronavirus Disease 2019. Researchers
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want to know what are students’ perceptions and what are challenges are
felt by students in using Google Classroom. As discussed in the

background, the problems faced by students are very diverse, therefore

0 want to know what

the Coronavirus Disease 2019 in private senior high school in Pekanbaru?
2. What are the students’ challenges in use of Google Classroom during

the Coronavirus Disease 2019 in private senior high school in Pekanbaru?

3. What are the students’ suggestion for the future online learning,
especially in use of Google Classroom during the Coronavirus Disease

2019?
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1.5 Objective of the Research
The purpose of the research is to ascertain the solution to the problem,

as mentioned earlier. The objectives of this study are as follows:

b. To advise teachers in order for them to comprehend how students

feel during online learning.
3.For Further Researcher:
a. To provide helpful information or references to another researcher

who wants to perform far more in-depth research on students' perceptions
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and challenges regarding Google Classroom use during the Coronavirus
Disease 2019 outbreak.

b. To use the outcome as a preliminary step for further research.

cach of the

2021) online

of distance

our environment that are 0 our survival through the perceptual
process. According to the direction of information flow, perception as a
process of acquiring and processing information can be divided into two
basic groups (Démuth, 2012). Moreover, perception is the process of
receiving, processing, and responding critically to that information.

Perception also includes understanding the information received and
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responding to that information according to their respective views and

thoughts.

3. Challenges: ./A challenge is something that either complicates or
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CHAPTER 2
REVIEW OF RELATED LITERATURE

Moreover El-Soud (2014) cited in Stanciu (Coman et al., 2020)

also added, Online education has been defined as internet-based education
and an alternative to traditional education. Traditional learning in question
is learning with a face-to-face process that requires direct interaction

between teachers and students. Ouadoud (2021) believes online learning
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is a time and space-efficient method of providing and sharing knowledge

with learners from all over the world.

a
v
i
e
v
s

avh¥
i
S -

who can connect anytime, anywhere (Astuti & Indriani, 2020). Various
educational communities have carried out this application in the context of

a more comprehensive introduction of e-learning.

2.1.2.2 Advantages and Disadvantages of Google Classroom
This platform is very suitable for educational needs during a

pandemic like this to carry out the distance education process. Using
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Google Classroom, of course, has advantages and disadvantages

(Sheelavant, 2020).

According to Golkova (2014), learning English consists of 4 skills

that require feedback from the teacher, especially for productive skills.
Two distinct categories of talents are recognized and examined within the
educational process as reflected by teaching and learning. Reading and
listening are examples of receptive skills, often known as passive skills.

The same procedure is used while writing, which, like speaking, falls
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under productive language skills, sometimes known as active skKills.

Energy is required to produce any of those outcomes. Both sorts of

linguistic abilities are necessary components of the learning process at all

Learning During Pandemic.” This study aims to explore the EFL students'
perception of the use of Google Classroom in English classes. This study
uses a qualitative method. The researcher takes data from a questionnaire
on students' perceptions of learning using Google Classroom through
google form and analyses descriptively and measuring data using a Likert

scale (Astuti & Indriani, 2020). Based on the finding and discussion, there
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are some data as results of this study. The research concludes that Google
Classroom has many benefits for both teachers and students, according to

the questionnaire results. It can be applied as a medium or platform to do

Q a ‘ \“@ ota Bengkulu. The average
score obtained was 1160 positive category.

Moreover, the data obtained from the interview showed that most
of the students experienced problems in learning English skills using
Google classroom caused by a lack of vocabulary. In addition, the
problems in using the Google classroom application were in the opening

and uploading files or videos. These findings are expected that the teachers

should change their teaching habits by offering students innovative
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opportunities to improve their self-confidence, control their learning, and
practice their language skills. The students should be more creative to

solve the problems while learning English by using Google classroom,

ied descriptive
to collect the

stated that this

data analysis from several

application goo .- 3 | on. th
o \ LI 2 - |
indicators, they assume onal learning is better than online
learning. The reason is the conventional learning or face-to-face they have
not yet been able to understand the material well, especially learning using

online applications.

Based on the pertinent research above, we can see the distinctions
between the results of the research and those previously mentioned. The

researcher concentrated on students' perception and challenges regarding
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google classroom use and what the students want for the online learning

process in the future.

2.3 Theoretical Framework
c dy is the structure that
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Learning
English

2.4 Assu

Coronavirus
Outbreak

Online
Learning

Google Classroom. The re

pelieves that by examining students

16

impressions of the pandemic and their obstacles in utilizing Google

Classroom, will discover a solution to the current problem. In addition, to

informing the researcher on the students' proficiency in using Google

Classroom, particularly in English
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CHAPTER 3

RESEARCH METHODOLOGY

3.1 Research Design

Pekanbaru. These students come from SMA Islam As-Shofa Pekanbaru,

SMA Kalam Kudus Pekanbaru, and SMA Witama Pekanbaru.

3.3 Population and sample of the research
3.3.1 Population
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The Population in this research is private senior high school
students in Pekanbaru, Riau. The student must been learning using Google

Classroom since the begining of this pandemic.

/.
A

<&
~
0.’
[

—

asanwl®

- ey

students randomly as the sample of this research, and it meansthe

researcher using 10% of a sample.

Tabel 3.3.2 Total Sample of the Private Senior High School

Students in Pekanbaru.

No School Total
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AQ ed wi ¢ ‘ﬁﬂ"-

A
hn §

1 SMA Islam As-Shofa Pekanbaru 11
2 SMA Kristen Kalam Kudus Pekanbaru 10
3 SMA Witama Pekanbaru 10

x

“1 stionnaires are

only if their identity is concealed and confidentiality is maintained, and

questionnaires can be useful confirmation tools when used in conjunction

with other findings.
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Table 3.4 The Blue Print of Questionnaire of Senior

High School Students in Pekanbaru By Al Khatiri

Total

16

26

(The questionnaire can be seen on appendix)

The Senior High School Students will be ask to choose one of the

five available alternative answer in this quesionnaire (in tabel 3)
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Table 3.4.1 students’ respond of the Perception
guestionnaire

4 Disagree 4
5 Strongly 5
Disagree

To get information from students in senior high school, the
researcher utilized open-ended questions

in the interview. The researcher was interested in learning about the
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perceptions and challenges students faced and how they dealt with these

difficulties.

Table 3.4.3 The List of Interview of The Sixth Semester Students at

D

g

nning record of when
d a summary of what is
warnings, notes).

£\ L
ECS AN AN M
;izﬁﬁaﬁgién
a |
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< = ® c =
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3.6 Data Collection Technique

The researcher initially distributed an online questionnaire in Google
Form format to private high schools in Pekanbaru, Riau, to collect data.
Second, when interviewing students, the researcher will ask multiple

questions representing the research indicators to elicit a more specific
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reaction from their explanations. The researcher will contact five students
via Google Meet to see if they are willing to be interviewed. The three

researchers will later organize interviews with students. Fourth, the

e data she

data analysis

e data, the data

Which:

P : Percentage

F : Frequency

N : Number of sample
100 % : Constant value

(Wahyuni et al., 2017)
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Second, the recorded interview results will be transcribed using an

online transcript program to acquire interview. data once the interview is
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CHAPTER 4

RESEARCH FINDINGS

Pekanbaru.

The following is an explanation of the results of the questionnaires
and interviews based from the indicators that have been summarized by

the researchers below:



26

4.1.1 Students’ Needs

4.1.1.1 My needs, such as mobility and social contact, are
addressed by Google Classroom.
Changes in learning styles from offline to online certainly affect

and change the needs of students based on the learning media they use,

such as in the use of Google Classroom which is of course expected to
support the needs of students-in carrying eut online learning activities. As
we can see in the diagram below, 16 students (51.6%) chose neutral, 11
students (35.5%) chose to agree and strongly agree, and the rest chose to
disagree as many as 4 students (12.9%). It can be concluded that Google

Classroom has not fully met the needs of students in online learning.

20

3 (9.7%)

Diagram 4.1.1.1

4.1.1.2 Google Classroom gives me more chances outside the
classroom to connect with my. teachers and classmates.
Due to the pandemic that hit and we all can't meet in person and face-

to-face has been switched to online, learning can be done anytime and
anywhere. 17 students (54.8%) again chose neutral, 8 students (25.8%)
chose to agree and strongly agree, and the remaining 6 students (19.3%)
chose to disagree and strongly agree. It can be said that Google Classroom
has not fully provided opportunities for students to have opportunities

outside the classroom to connect with teachers and classmates.
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20

who are shy fe eracting online through Google

Classroom.

15
10

5

1(3.2%) w
o

1 2

Diagram 4.1.1.3
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4.1.2 Excellence Features of Google Classroom

4.1.2.1 By doing and uploading assignments online, Google
Classroom.saves effort and time.
The use of Google Classroom-as an online.learning platform is

certainly expected to make students practical because they are now
collecting assignments-online. ‘A total of 15 students (48.4%) agree and
strongly agree that Google Classroom saves effort and time by doing and
uploading assignments online. 10 students (32.3%) chose neutral and the
remaining 6 students (19.3%) chose to disagree and strongly disagree if
Google Classroom saves effort and time by doing and uploading

assignments online.

4 (12.9%)

2 3 4
Diagram 4.1.2.1

4.1.2.2 Google Classroom gives me a running record of when tasks
are due and a summary of what is planned (email, warnings,
notes).

Various features are presented by Google Classroom to help students

in carrying out online classes. One of the important features in Google
Classroom is that there is a notification feature that can remind students
when the assignment must be submitted, alerts when assignments are due,

and others. In the diagram shown below as many as 25 students (80.7%)



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

29

choose agree and strongly agree if Google Classroom gives me a running

record of when tasks are due and a summary of what is planned. While the

remaining 6 students (19.4%) chose neutral.

sing Google Classroom.

(41.9%) chose neutral.

13 (41.9%)
10 11 (35.5%)

7 (22.6%)

Diagram 4.1.2.3
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4.1.2.4Google Classroom reduces the cost of lessons (e.g.
photocopying, designing posters).
ionyto saving time and being.able to be done anywhere,

gree if they
doing their
2 and strongly
S ask students to

dents (16.1%)

4.1.2.5 Google Classroom allows me to use conversations to
practice my language abilities.
In Google Classroom, students and teachers can interact in the comments

column. With this, students can practice their language skills in a conversation. A

total of 15 students (48.4%) chose neutral, 10 students (32.3%) chose to agree and
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strongly agree, while the remaining 6 students (19.3%) chose to disagree and

strongly disagree. This is because there are still teachers who do not make optimal

use of the features available in Google Classroom. For students who agree, they

Diagram 4.1.2.6
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4.1.2.7 Google Classroom helps me learn new words in English.
Google Classroom uses English as the basic language of instruction

just like any other platform in the world. Students can recognize new
words from English that they did not know before. 13 students (41.9%)
chose neutral, 11 students (35.5%) chose to agree and strongly agree,
while 7 students.(22:6%) chose to disagree.For,some students, the English
language used by Google Classroom is common and easy to learn. In
addition, sometimes there are students who don't want to be bothered by
using the English language settings, so changing the language settings to

Indonesian is clear that the commands can be understood directly.

13 (41.9%)

3(9.7%)

0 (C])%)

Diagram 4.1.2.7

4.1.2.8 When posting in-full terms-and phrases, Google Classroom
helps me develop my spelling and grammar (e.g. ""you'" not ""u*, "I"*
not I).

Another feature that is presented by Google Docs in the Google

Classroom series is assistance for correcting spelling and grammar which
helps students in doing English assignments. In the diagram below, 17
students (54.8%) chose neutral, towards this statement and 11 students
(35.5%) chose to agree and strongly agree and 3 students (9.7%) chose to

disagree.



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

33

17 (54.8%)

Diagram 4.1.2.9

4.1.2.10 1 can enhance my listening capacity by uploading audio
files to Classroom from Google.
As we know, listening is the main component in English. We can see

in the diagram below that 14 students (42.5%) chose neutral, did not

experience a significant increase in their listening skills if they only relied
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on Google Classroom, while 13 students (32%) chose to agree and

strongly agree with the improvement in their listening skills due to using

Google. Classroom, and the remaining 4 students (12.9%) disagreed and

While the remaining 3 stude ).7%) did not agree with this opinion.

20

16 (51.6%)

4 (12.9%)

Diagram 4.1.2.11
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4.1.2.12 By working in group, Google Classroom promotes
cooperative learning.
In the current curriculum, the division of tasks in the form of groups

in creating

seen in the

4.1.2.13 Google Classroo
online.
Discussion is the most important aspect in the learning process in

ps me to take part in discussions

class. With the change in the learning system which is now online, the
discussion process has now turned virtual. In this case Google Classroom
has a comment column that can be accessed by all class participants. 14

students (45.1%) agree with this question, 12 students (38.7%) choose
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neutral, and 5 others (16.2%) disagree and strongly disagree with this

opinion.

students (25.8%) disagreed er students (22.6%) agreed with this
question. It can be concluded that Google Classroom is not optimal in

supporting students to be independent in doing assignments.
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16 (51.6%)

Diagram 4.1.2.15
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4.1.2.16 Google Classroom encourages the efficacy of Secondary
Stage EFL instruction.
EFL is certainly very important to learn for all students, especially

students who are in the secondary stage. Google Classroom is expected to

internet connectivity in Pekanbaru is quite stable. This is evident in the
data presented below, students who chose to disagree and strongly disagree
dominated enough with 12 students (38.8%). The majority of students now

also use wifi at home, thus reducing the possibility of having connectivity

to use Google Classroom. Meanwhile, 11 students (35.5%) chose neutral,
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and the remaining 8 students (25.8%) chose to agree and strongly agree.

Sometimes the weather can affect the network of some providers.

to learn for students.

7 (22.6%)
6 (19.4%)

4(12.9%)

Diagram 4.1.3.2
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4.1.3.3 To help myself when using Google Classroom, | need to
learn some troubleshooting technology assignments.
Indeed, not all of the students, even we ourselves, understand the

4.1.3.4 Google Classroom may be used by students as more of a
social networking platform than a learning tool.
Actually, the function of Google Classroom is as an online learning

media, not as a social networking platform or what we know as social
media. 12 students (38.8%) disagree and strongly disagree with the

assumption that Google Classroom may be used by students as more of a
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social networking platform than a learning tool. However, there are still
many students who doubt the true definition or actual function of Google

Classroom, because 16 of them (61.6%) chose to be neutral and 3 students

students as more of

Classroom is not only accessible on mobile phones, the computer can too.
The average student has a personal computer or laptop at home, so that

they are more flexible in doing assignments.
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5 (16.1%)

Diagram 4.1.4.2

6 (19.4%)

42
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4.1.4.3 When using Google Classroom, | get irritated because of the
slow-speed Internet on my smartphone.
Sometimes to access Google Classroom, especially when you want to

upload a large document, it's not uncommon for class students to have to
wait a long time. Although sometimes it is also affected by slow internet
connectivity. But on this question 12 students (38.8%) chose to disagree
and strongly disagree;: This shows-that the.connection they have is stable
enough that they don't feel disturbed. Meanwhile 10 students (32.3%)
chose neutral, and 9 other students (29%) chose to agree and strongly
agree, and it can be seen that they really feel disturbed if they use Google

Classroom in conditions of slow internet connectivity.

6 (19.4%) 6 (19.4%)

Diagram 4.1.4.3

4.2 Data Analysis
This section will explain the analysis of the questionnaire data that has

been described previously. The results of the analysis will be in the form of
a table of each indicator in the questionnaire and in the form of an average

of the percentage results of each indicator.
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not been fully met by Google Cla

No Indicators Questions Agree | Neutral | Disaggree
1 | Students’ 12.9%
Needs <
<«
>
= 19.3%
A
&
[
|
-]
A
g
A
AL
"1
o
16.1%

sroom, we can see that almost all students

(45.1%) chose neutral. This can be interpreted if Google Classroom has not

fully met the needs of students, there are still some shortcomings that must

be considered again, but with the existing features it is also quite satisfying.

Meanwhile (38.7%) students agree that Google Classroom has met their

needs in taking online classes. The rest (16.1%) chose not to agree and felt
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that Google Classroom had not met their expectations and needs in taking

online classes.

No

wennnNNRR YY)

\“‘

\
¢

ures of Google Classroom

photocopying,
designing posters).

Disaggree

Google Classroom
allows me to use
conversations to
practice my language
abilities.

32.3%

48.4%

19.3%
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Google Classroom 51.6% | 41.9% 6.5%

gives me an

opportunity for my

teacher and peers to

share my writing.
22.6%
9.7%
29.1%
12.9%
9.7%

teacher's immedia

input.

By working in group, 16.1% 51.6% 32.3%

Google Classroom

promotes cooperative

learning.

Google Classroom 45.1% | 38.7% 16.2%

helps me to take part in
discussions online.
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Google Classroom
improves my
autonomous abilities
for learning.

22.6%

51.6%

25.8%

ogle Classroom can

reinfore
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of the internet connection a

No Indicators Questions Agree Neutral | Dissagree
1 | Performance of I lacks connectivity at home 25.8% 35.5% 38.8%
mputers or to.m :
'V
ces A Nl |
(AL ) .Qn-
a long 35 32.3% | 32.3%
41.9% 22.6%
61.6% 38.8%
42.8% 33.1%

a big role. Google Classroom is an

application that must be used online and of course students must have a

stable network. But fortunately, the majority of students who were sampled

in this study were in areas that had a stable network, and not infrequently

now students are also facilitated by Wi-Fi by their parents, or can do

assignments at cafes that provide free Wi-Fi. However, not all students have

used Google Classroom before this pandemic hit, and of course they have to
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adapt and learn to use Google Classroom, what if this platform experiences
troubleshooting. Things like this become an important and interesting

concern for researchers in finding out how students view various aspects of

No Neutral | Dissagree

2 38.7% 38.8%
38.7% 38.8%
32.3% 38.8%
36.5% 38.8%

Every online application or platform certainly has its drawbacks and
weaknesses. The weakness of Google Classroom that is felt by students is
when they use it on their cellphones. This was agreed by (26.8%) students

who felt that the cellphone screen and typing problems were an obstacle for
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them in doing assignments using Google Classroom. Another annoying
thing for students is if Google Classroom becomes slow and slow to access

due to a weak internet connection. However, this is not too influential for

g.
’
A/

7
._'4;

Later the student's answers will be analyzed using the Word Cloud

Generator.

The following are the results of interviews that researchers have

summarized from the respondents:
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4.2.1.1 Perceptions

Tabel 1. Students’ Needs

Q; What are_your thoughts on using Google Classroom? Is it right, students who
are unwilling to participate in class usually feel much more at comfortable
interacting online?

Interviewee Speech

Student 1 “Mungkin ada  beberapa siswa «yang malu untuk
mengungkapkan pendapatnya jadi dengan adanya Google
classroom ini mungkin dia lebih berani menyuarakan
pendapatnya karena mungkin tidak tetap muka.”

Student 2 “Menurut saya dengan adanya Google classroom ini kita dapat
memanfaatkannya untuk dapat belajar dimana saja dan kapan
saja.”’

Student 3 “Itu bener banget karena ada beberapa orang yang punya

kepribadian malu Buat bertatap muka langsung gitu Kalau
misalnya mau interaksi. jadi mungkin bagi beberapa orang
dengan sistem pembelajaran online lewat Google Classroom ini
bisa ngebanty dia/buat ekspresi apa yang mau dia tuju.”

Student 4 “Saya juga termasuk yang kayak gitu, kalau dikelas dulu saya
suka malu buat ngomong dikelas, karena ramai saya takut
salah bicara, tapi semenjak belajar dengan Google Classroom
saya jadi lebih mudah untuk bertanya kalau misalnya ada yang
gak pahami.”

Student 5 “Pasti kebantu sih buat yang malu-malu biasanya kalau
dikelas. Kan mereka jadi nyaman kalau sistem online kayak
gini.”

Tabel 2. Excellence Features of Google Classroom

Q; Do you agree if Google Classroom gives me a running record of when tasks
are due and a summary of what is planned (email, warnings, notes).

Interviewee Speech

Student 1 “Ya karena Google classroom punya notif soalnya itu akan itu
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Interviewee

Speech

Student 2

Student 3

Student 4

Student 5

akan 2 hari atau 1 hari kedepan jadi begitu H- 2 atau muncul.”

“Iya karena juga itu salah satu nilai lebih dari Google
Classroom sendiri. jadi kami sebagai siswa pun mudah buat
tahustugas mana aja yang belum.tugas mana aja yang mepet
deadline nya kayak gitu-gitu. jadi buat. Siswa jadi lebih
terstruktur dan tertata buat nge manage tugas-fugasnya.”

“Ya karena ini menjadi salah satu kelebihan dari Google
classroom, .ya ‘kak.  dengan’adanya sistem ini _mempermudah
siswa unituk melihat jadwal tugas vang, akan dikumpulkan.”

“Iya, karena adanya notifikasi jadi ingat ada tugas yang harus
dikumpul sesuai deadline-nya. Dari jauh hari juga sudah
diingetin kapan harus kumpul tugas atau ada notifikasi buat
kami isi absen.”

“Iya, ada notifikasinya jadi ngebantu.banget buat ingetin tugas
yang mendekati dead/ine. ”

4.2.1.2 Challenges

Tabel 3. Perfomance of Google Classroom

Q; Do you agree that lack of connectivity at home to computers or to mobile
devices is a challenges in online learning?

Interviewee

Speech

Student 1

Student 2

Student 3

“Menurutsaya tidak terlalu, karena mungkin saya juga pakai
wi-fi di rumah tapi kalau misalnya hujan atau cuacanya buruk
itu yang menjadikendala jadi kalau misalnya ada deadline
tugas atau ini atau tugas yang harus dikumpulkan hari itu juga
tapi terkendala oleh cuaca yang buruk atau hujan misalnya gitu
Jjadi lama mengumpulkannya atau lewat tenggat waktunya.”

“Setuju kak dengan itu, kadang jaringan suka tiba-tiba jelek,
atau karena hujan jaringan hilang, belum lagi kalau kuota
habis.”

“Iya kadang kalau jaringan jelek, tugas banyak rasanya tu
kesal, trus kalau terlambat ngumpulinnya kadang guru tu gak
mau tau.”
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Interviewee Speech

Student 4 “lya, apalagi kalau misalnya sedang ujian trus jaringan tiba-
tiba hilang, itu fatal banget sih apalagi kalau listrik mati”

Student 5 “Tergantung juga sih kak,kalau misalnya Wi-Fi tiba-tiba
down;,trus harus pakai kuota pribadi, repot juga sih jadinya.”

Tabel 4. Disadvantages of Goggle'Classroom

Q; Do you hate using ‘Google Clasroom because of ‘small-sized navigation and
typing problems?

Interviewee Speech

Student 1 “Kalau pakai HP gak masalah sih, kak. Layar hp cukup besar,
mungkin kalau buat tugas kayak ppt harus di laptop.”

Student 2 “Kalau saya sendiri biasanya pakai laptop jadi nggak terlalu
masalah cuma ada di satu waktu misalnya lagi keluar
mengharuskan kita pakai Google Classroom mau nggak mau
Kan pakai HP nih biar mudah kan nah itu juga kadang jadi
kendala juga Karena kan lebih kecil dari laptop kan layarnya
tapi ya karena biasanya pakal laptop nggak masalah gitu Kak.”

Student 3 “Kalau di HP gak leluasa untuk mengetik tugas yang banyak.
Tapi kalau pakai laptop gak masalah.”

Student 4 “lya Kak, soalnya saya gak punya laptop, jadi kalau bikin tugas
Word gitu sering banget typo,buat PPT juca susah”

Student 5 “Lumayan susah kak, typo gitu sering banget kak kalo ngetik Di

handphane, soalnya saya baru pertama kali pakai Google
Classroom. Butuh waktu juga buat tau cara gunainnya juga”

4.3 Discussion
Based on the results of the interviews that the researchers have

converted into transcripts, then the results of the interviews will be analyzed
using the Word Cloud Generator. The purpose of this section is to conclude
students' opinions about the perceptions and challenges they felt in using

Google Classroom during this pandemic.
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4.3.1 Perceptions

4.3.1.1 Students’ Needs

gle Classroom,

having to go to

A van
sistem y adag
 orang dia ‘

ka l_au lebih

‘misalnya dapat googl-e tuk buat
* gitu UNtu ,
mau _]adl -

dengan ...
pendapatnya

Figure 4.3.1.1
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4.3.1.2 Excellence of Google Classroom
The excellences of the features presented by Google Classroom are

certainly expected to help the online learning process of students. This is

approved by the student who conducts the interview [notifikasi], [tugas],

NET} WeJS] Se}ISIoAIUN) ﬂEB){BJSﬂdJﬂ&
I disay yejepe 1ul udwnyo(g

4.3.2 Challenges

4.3.2.1 Performance of Google Classroom
Every use of an online platform, the performance of the platform will

certainly greatly affect the use and satisfaction of consumers. Likewise with
Google Classroom, this application can only be accessed or used when we

are online or connected to the internet network. As we can see in the word
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frequency in the figure below, on average, students say the same words as
[hujan], [cuaca], [kuota], [Wi-Fi], [deadline]. Not a few students are already

using Wi-Fi in their respective homes. Making their internet connection

dtas. Students who do

i
-

=
=
Q
job)
°
jab)
3

5 )2
- §

LA ) )

when using it on their cellpho Itations due to a narrow screen often
make it difficult for students to do certain tasks. [laptop], [tugas], [masalah],
[PPT], [layar] are some of the challenges experienced by students. Most
students now have laptops and can freely use Google Classroom on their
laptops. However, for students who don't have laptops, making PowerPoint

presentation slides is certainly difficult, so that it annoys them. And also for

assignments that require typing a lot of words, it often makes students who
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do their assignments using cellphones will experience a lot of typos on their

assignments.

“hp
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”
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CHAPTER S

CONCLUSION AND SUGGESSION

is study with

ions about their

style. But for students who have used Google Classroom before, of course it
will be easier, because they already know how to use this application and

what benefits they feel when using Google Classroom.

The convenience and features presented by students certainly make it
easier for students to do assignments and of course in improving their

English skills. By using Google Classroom they can learn new words and of
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course it makes them much more interested in learning English (35.5%).
The features that students like are the notifications and notes feature that can

remind them of what assignments they haven't done and when the deadline

sizes and typing ection problems (25.8%).

Q&‘\\‘

However, there are stil nk that Google Classroom is the
same as other social media, not just online learning media (38.8%). But not
all students complain about this, most of them don't really mind it, because
the facilities they have at home are enough to make them always stay

connected and can access Google Classroom on their laptops so there are no

significant obstacles that they experience during using Google Classroom.
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5.2 Sugesstion

Based on the research findings above, the researcher will provide

suggestions that«are expected to be consideredwin the future for various

, especially for
atures provided by

are carried out

As students and young people, you can also give the initiative to the
teacher to create a learning atmosphere in Google Classroom not only for
sending materials and collecting assignments, and for assignments that
require you to type, you can use Google Docs whose worksheets are also
provided on Google Classroom, so there is no need to download other

applications and reduce memory consumption on your cellphone.
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5.2.3 Suggestion for Google Classroom

The needs _and challenges that students, face while using Google

he future Google

tud one of the

z arch feature.
s assignment or
4{;‘ S
o
&
e Gi

’ .

age of the use of

features, like an

students also hope that there a 'Search' tool feature added in the
future to make it easier to search for classes or materials in Google

Classroom.
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5.2.5 Suggestion for The Next Researcher

Researchers hope that this research can be sufficient as a reference for

further researchers if they are interested in researching the same thing or

ents' perceptions and

‘ ‘ h‘lh“‘ .1’6 opefully this
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