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ABSTRACT

ANGELINA KUSUMA NINGRUM. 2022. An Analysis of Listening Comprehension
Problem on Communicative Listening Subject at The Second Semester of English
Language Education Program. Thesis

Key Words: Listening Comprehension, Problem; Communicative Listening

This research analyzed of the problems in listening comprehension that faced by the students
on communicative listening subject at the-second semester of English education program and
find the solution use by lecturer tg.overcome students listening comprehension problem. This
research was done under a descriptive and qualitative methodology.

This research was took 59 students from A and B class'on second semester in English
language education program and one lecturer who's teaching communicative listening
subject. There are two. questionnaires one for the students that was given by WhatsApp
application to distribute link of questionnaire on Google Form for them. Second
questionnaire is for the lecturer that was given out through paper-for fill the answer.

The result of the questionnaire for the students showed that 47,5% of them sometimes hard
or difficult to hear what the topic about: For.the result of the questionnaire for the lecturer
showed that solution for that problem by giving a good strategy by using tool where the
students can understand by seeing the picture / speaker, which match to what students listen.
The result revealed how important it'1s/‘especially to thesecond semester students should
have more learn and practice their listening skills-on everywhere, so they can be better on
their listening class, and the last is lots practice can reduce their problem on listening skill.



ABSTRAK

ANGELINA KUSUMA NINGRUM. 2022. Analisis Masalah Listening Comprehension
Pada Mata Pelajaran Communicative Listening Siswa Semester Il Di Prodi Bahasa
Inggris. Skripsi.

Kata Kunci: Listening.Comprehension, Masalah, Communicative Listening.

Penelitian ini menganalisis masalah-masalah dalam Listening Comprehension yang dihadapi
oleh siswa pada mata pelajaran Communicative-Listening pada semester kedua program
pendidikan bahasa Inggris dan.cara untuk menemukan solusiyang digunakan oleh dosen
untuk mengatasi masalah siswa dalam Listening Comprehension. Penelitian ini dilakukan
dengan metode deskriptif dan kualitatif.

Penelitian ini mengambil 59 mahasiswa dari kelas A dan B pada semester kedua di program
pendidikan bahasa Inggris dan satu dosen yang mengajar mata pelajaran Communicative
Listeningf. Penelitian ini menggunakan dua kuesioner satu untuk siswayang diberikan oleh
aplikasi WhatsApp untuk menyebarkan link kuesioner di Google Form. Kuesioner kedua
adalah untuk dosen yang diberikan melalui media kertas untuk-mengisi jawabannya

Hasil angket untuk siswa menunjukkan bahwa 47,5% dari mereka kadang-kadang sulit untuk
mendengarkan tentang topik apa. Hasil angket untuk dosen menunjukkan bahwa solusi untuk
masalah tersebut dengan memberikan strategi yang baik dengan menggunakan alat di mana
siswa dapat memahami dengan melihat gambar /-pembicara, yang sesuai dengan apa yang
siswa dengarkan. Hasil penelitian mengungkapkan betapa pentingnya terutama bagi
mahasiswa semester dua harus lebih banyak belajar dan. melatih keterampilan
mendengarkan mereka di ‘mana-mana, sehingga mereka dapat lebih baik di kelas
mendengarkan mereka, dan'yang terakhir adalah banyak latihan dapat mengurangi masalah
mereka pada keterampilan mendengarkan.

xiii
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CHAPTER I
INTRODUCTION

1.1 Background of the Problem
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archer was learned communicative
listening subject on laboratory. Communicative listening is the important subject
that students must learn on the second semester. Based on the researcher
experience, communicative listening is the important subject because the students
start learning English with that subject. With communicative listening subject
students can learning English easily because the lecturer give the students a good
audio and good explanation for the students. Although that some students have

problems on communicative listening subject.



The problems are, including a lack of vocabulary, understanding structure,
unable to comprehend natural spoken, lose of trust, maintaining concentration,
and poor recording. According to Hamouda (2013), reasons affecting students'
listening comprehension difficulties can be divided into four categories: problems
with the listening text, listening problems with tasks and events, listener problems
with the listener, and teacher technique. As a result; it was possible to determine
the students' challenges based on three major conditions: listener factors, listening
content, and physical environment.

On this pandemic era the students also have a problem on learning process
because they can’t come to campus and then they learnt on Google meet.
Therefore the lecturer should be able to use social media for.learning process.
According to Ismail (2020) Students' listening comprehension abilities were
expressed in the development of a social media-based listening teaching model
and the delivery.of listening courses over the internet or university network. As a
result, the researcher must recognize -the  students listening comprehension
problems on communicative listening subject and then find the solution use by
lectures to overcome students listening comprehension problem.

In this study researcher focuses on listening comprehension problem on
communicative listening subject. Then, as the students are doing the listening
task, determine what problems they are having with listening comprehension on
communicative listening subject. The researcher would conduct the research in
English Education Program of University of Riau. So, that’s why the researcher
took this title: AN ANALYSIS OF LISTENING COMPREHENSION

PROBLEM ON COMMUNICATIVE LISTENING SUBJECT AT THE
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SECOND SEMESTER OF ENGLISH LANGUAGE EDUCATION
PROGRAM
1.2 ldentification of the Problem

The problem statement that should be developed based on the previously

in listening Sio ect and find the
solution that
1.4 Resea

Based ) above, the research

1.5 Objective of the Research
Based on the research statement, this particular study aimed at finding out
1. To know what are the problems found by the second’s semester student in
communicative listening.
2. To know about the solution use by lectures to overcome students’ listening

comprehension problem.
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1.6  Significant of the Research
The result of this research is to expect to be use theoretical and practically:
1. Theoretical Significance

The aim of this study was to contribute and include some useful information

to emp

2. Practics

that affected their difficultie a result, they would find it simple to
comprehend what they learn in class through listening comprehension.

2. For lecturer
Hopefully, this research would help the lecturers to guide their students in
listening comprehension because the lecturers know what the difficulties
faced by the students. Then, the lecturers could handle their students

easily and achieve the goals of learning effectively. It was also hoped that
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findings about students’ difficulties provide English teacher with some
guideline for material evaluation and selection.

1.7  Definition of the Key Term

To prevent misunderstandings over the meaning of the words used in this

study, the researcher.g e following meaning ain expressions.
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CHAPTER I

LITERATURE REVIEW CONCEPTUAL FRAMEWORK

This chapter discusses several previous findings, important theories, and

the research's theoretical. context.

grammar, se
method. List
point. It's also a
saying that lis ntiona f'making sense of what

one hears. It ne
(input).

and attempting to comprehend and p > 'what they hear. Listening is a method
of learning that is dependent on a process. Metacognition was the term used to
describe it. Listening is how we comprehend what we learn in English. On the
person or by channels such as music or film. Students in English classrooms often
struggle with listening lessons; this is attributed to the fact that the students are
unfamiliar with the language they are speaking. According to Malkawi (2010)

listening is a fundamental skill that can help students learn a language by including
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simple language and cognitive components. The listener must concentrate in order
to receive input from the speaker, since listening aids communicating.
According to Napikul (2018), foreign language learning can be categorized

into four categories: listening, speaking, reading, and writing. Of these, listening is

an important social hearing information he speaker, the listener,

students shc or students to

A o)\ B

communica other English
skill.
2.2 Listen

omprehension is

construction of

s A )

comprehending the meaning of indi words, and comprehending the grammar
of sentences are all part of this.

According to Fang (2008) listening comprehension is an effective process
that requires learners/listeners to concentrate on the sense of aural input and

correlate it with their previous experience. To put it another way, listening

comprehension necessitates learners' ability to conclude meaning from a range of
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outlets, including verbal, listening strategy, and affective factors (Bang and Hiver,
2016).
Listening comprehension can be inferred based on the concept above that the

process of listeners focuses on meaning from the knowledge and that the listeners

are also interested in ting the meaning. must be able to deduce

omponents of

listening co ﬁ e S oficier so be affected

we say we're listening, we just mea e listening and comprehending what
we're doing. There are two stages in the listening comprehension process. The first
part entails receiving, memorizing, and repeating sounds, while the second part
involves receiving, memorizing, and repeating the sounds. Second, comprehension

entails the capacity to explain the massage aspect to which the listener is subjected

(Zhang, 2001).
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As Hasan (2000) put it "listening comprehension offers the best conditions
for language learning and development of other language skills,”. As a result,
listening is necessary not only as a receptive ability but also for the growth of

spoken language proficiency. According to Rost (2002) the trick to gaining

proficiency in speakin acquire proficiency.

students to L ¥ I : ations. The aim
of the listening exerci S able ' ions or learn
knowledge iC : ermore, they are
able to fill 5 and respo ) complish the
objectives, the-profe onsi i J the students'
enthusiasm, o

The funda ), de on the concept

follow the lecturer's NS a act n a variety of listening

English (Harmer 2001). It suggests edia encourages people to use spoken
content. As a result, learners pay close attention to the spoken materials in order to
process knowledge and sustain social relationships.

Listening skills such as listening for gist, listening for details, and inferring
meaning from context are all developed through the listening exercises (Nunan,

2003). Listening for gist is a form of listening comprehension that focuses on

recognizing key concepts, noting events in a series, and other related activities.
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The resources used in gist listening may include announcements, ads, and short
usable texts.

The materials for listening for information are several monologue texts. Film
can be used to introduce ten different styles of texts: narration, literary, dramatic,

reaction, i ati etail, conversation, _e recount, objective

ch as listening

for gist, lis ails, and lis ] by eaning. It can be

spoken knowledge.

Listening problems are an internal and external trait that interferes with text
comprehension and is linked to cognitive difficulties. According to Hamouda
(2013) reasons affecting students' listening comprehension difficulties can be
grouped into four categories: problems with the listening text, listening problems

with tasks and events, listener problems with listeners, and lecture technique.

10
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The problems that the student faces during the listening comprehension phase
can disrupt the process, particularly for those who are learning English as a foreign
language in a non-native environment. According to Lindsay, one of the big issues

students face, in comparison to students studying English, is that they have little or

listening tas
Accordi : '_; th slates to students'
problems in ' c If tec Jrers' pronunciation
isn't clear an
teachers' quali e fa at'the opy their teacher's
pronunciation. |
the same.
language skills they can learn. They normally attribute the only problem with their
listening to the recording from the microphones. According to Ghaderpanahi
(2012) a variety of factors influence students' listening comprehension, including
native speakers' volume, speed rate, accents, intonation, listening techniques, and

pronunciation.

11
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2.4.1 Native Speaker
According to Hasan (2000) the message itself can be the primary cause of
listening comprehension issues. Unfamiliar phrases, slang or idiom sounds,

complicated grammatical systems, unfamiliar contexts, a long spoken text, and an

en it comes to

tempo, which

is the cornerstone of studying
pronunciation, grammar, and vocabulary is inadequate, it is likely that their
English listening comprehension will suffer.

According to Butt (2010) one of the biggest obstacles to listening
comprehension is that students' vocabulary is too small to comprehend the letter.
Even if the subject is unfamiliar to them, learners would find it easier to interpret

listening passages of familiar vocabulary. Knowing the meaning of the words can

12
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pique students' interest in learning and improve their listening skills. Another issue
is that certain words have multiple meanings, and when they are used with their
less common meanings, students get confused. According to Hasan (2000)

investigates other causes that impair learners' listening comprehension, such as the

difficulty of under. e text from the ening, the difficulty of

nding the text

two aspects
1. Inter

Hearing ariables that may

impair the | when a person

has hearing

2. External Factor

Environmental conditions, material factors, speakers, design, and speech
strategies are also example of external factors. Listening may also be influenced
by the material. Listeners will be more interested in new content than in

previously released material.

13
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2.5 Communication Listening
Listening is the basic skill that must students have for learning English.
Listening also important for communication and learning process. Without good

basic listening skill the student can’t do communication because listening is the

most important sill to mmunication on learning

ecome 5 ed to listening

learning listening skills difficult for people, which include:

1. English sound problem

In general, people have difficulty comprehending native speakers' expressions or
speech. This is because they frequently have a misunderstanding between the

pronunciations of the first and second languages.

14
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2. English Vocabulary
Most of us struggle with learning listening comprehension because they have a

poor English vocabulary. In this situation, it appears that we must comprehend the

meaning of every word said by a native speaker.

3. Native speakers ta

ifficult, if not

:
4
I
=
&=
.o

the native

W

Ay

a higher ability in listening.

Students should be exposed to a variety of input, such as lecturing, radio
news, videos, films, music, TV plays, announcements, everyday talk and
dialogues, some monologs, and interviews. It is important to teach and develop
listening methods. Listening methods can be taught independently from the
learning process or by incorporating listening strategies within the learning

process.

15
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Investment in strategy has a beneficial impact on English learning.
2.7 Past Studies
The researcher looks at three previous findings that are linked to this thesis,

which the title is An Analysis of Listening Comprehension on Communicative

Listening Subject a econd Semester of Eng ducation Program. The

Students.” Journal of English for Acae ol 7, No 1 (2020). The purpose is to
find out listening comprehension problem faced by lectures on Islamic University

of Riau.

16
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2.8 Conceptual Framework

An Analysis of Listening Comprehension Problem on
Communicative Listening Subject at the Second Semester
of English Language Education Program

)|

() L)

m

ing
P
g

4

v
B
"

Since schools place a greater emphasis on structure, writing, reading, and
vocabulary, foreign students have major difficulties with listening comprehension.
Listening content, listener influences, speaker factors, and physical context are
three factors that learners experience while listening to a spoken text, according to
theoretical theories of listening comprehension. To find students' challenges, all of

the issues for each element must be established.

17
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The more students listen, the more words they pick up and the better at
listening in general they get. The result would be the same if they choose
quotations from textbooks, records of condensed readers, listening content tailored

to their level, or recordings of radio shows that they might watch. As a result, the

S FFREER
- 's}b@li{s 'R e a complete

suggests an Arners  rea W ¢ , i understand the
conversation itse : ‘ : H'r '_ entify the roots of
listening co

Despite the

students' liste SUes asis of this study is

18
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CHAPTER 11
RESEARCH METHODOLOGY

In this chapter, the researcher is going to describe research type, research site

and time, research subject, technique of data collection and instruments, technique

meet the re designs that
may be used ‘ as used in this
research, an 1d Luthfiyah (2017)

statistics.

According to Sugiyono (2013) descriptive analysis is a study that uses
qualitative or quantitative approaches to explain a phenomenon, symptom, or
iliness. Descriptive analysis is more straightforward than other types of research
since the researchers did not alter the object or region under investigation. The aim
of this study is to examine students' listening comprehension problem on
communicative listening subject at second semester students’ on English Language

Education Program of UIR
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3.2 Source of the Data
Since the Covid-19 pandemic stops the researcher from moving straight to the
field, this analysis is done online, and the participants are students in the second

semester of English Language Education Program of UIR and one lecturer who

for the students-questionnaire created usir - and the second for
the lecturer que ) : the paj laims that data
should be gatheret i d in parent, and the

data source, €

candidates to represent the demograp 0 be studied with the aim of interviewing

a representative sample of the population.

The data for this study was collected using two questionnaires. The first is
two-sectioned questionnaire was adapted from Hamouda (2013), and the second is
questionnaire for the lecturer was adapted from Saidur Rahman (2014). This
research will use likert scale type of questionnaire as a tool to collect data from

respondents.
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3.3.1 Questionnaire
There are two questionnaires, the first questionnaire was used to determine the
student's listening problem. It is divided into two sections with close ended

questions. There are 9 questions in the first part concerning the listening

estions in the
e lecturer was
ete the Google

materials and

No Statements Always| Often| Sometimes | Rarely | Never

1 |1 find it difficult to

understand listening texts
in which there are too
many unfamiliar words

including  jargon  and

21



nery wejsy sejisIdAm) ueeyeisndiog

DI disay yepepe fur udwnyo(

idioms.

Complex grams

when the topic

unfamiliar.

| use my experience and
background knowledge of
the topic to understand the

spoken text.

e | L

| find it difficult to
understand the meaning in

context of incoming

22
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speech.

9 | I find the listening passage
difficult
to understand.

X
-
Section 2 enel
~ ¢
No ﬁ' w / Never
: g!l o af =
’ Q’ .
s
stenin
i -
| ¥
A

3 =
words or phrases
heard.

4 | | found it difficult to
recognize the words | know
because of the way
they are pronounced.

5 | I'find it difficult when
listening to
English without transcripts.

6 | I find it difficult to answer
questions which require
other than a short

23
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answer (e.g. why or how
questions).

«®
““

Adapted from Hamouda (2013)

<>
- Y
Section 1 1 Clos r
£ -
No : w? “ V. | Never
g
: e
importa ﬁF
learning "zy
language "
2 | I'use full Englis
listening cla
3 | I can catch the
foreign
pronunciation
easily.
4 | | canteach my

students listening
skill without any
hesitation because |

know the procedure
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of teaching
listening skill.
5 | I need training to
learn more about
6
Section 2 :
No
1
2
3
students feel difficult to interpret the
meaning of a long spoken text

Adapted from Saidur Rahman (2014)
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3.4 Population and Sample of the Research
3.4.1 Population
According to Helaluddin and Wijaya (2019) the population is defined as a

broad category of objects or subjects that share certain characteristics and qualities.

The population of th arch is the students o nd Semester of English

a topic that is not dependent on Or region, but rather on the particular
intent with aim sampling, the researcher may select a group of people that are
representative of the population. This study focused on the Second Semester
students in the English Language Education Program, which had a total 59

students and 1 lecturer who teach communicative listening subject. The topic was

chosen because they learn about communicative listening subject.
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3.5 Data Collection Technique
The researcher will bring a questionnaire for the lecturer on lecturer house.
After finished distribute questionnaire for the lecturer , the researcher distributed

link to chairman for a questionnaire about the problem of listening comprehension

section is N is question
> :
about the studer ve listenin
g g
subject. T ; ool to collect
data from respe lysis score of the
questionnai gﬂ

3.6 Techniq

Descripti alitati , - ze the data. In order

to know the r '

After co > qugstionr g : resented the data to
Pard

calculate by fo

: Percentage
F . Frequency
N : The number of students

100 : Constant number

(Anas, 2011:21))
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CHAPTER IV
RESEARCH FINDING

4.1 Data Description

This study was carried out using descriptive qualitative research methods.

This study reported at had previously been

comprehens ne proble e e solution for
the lecturer
The researcher c ing this st imply estionnaire the

first question

A
<
g i

questions in

for the lecturer

4.2 Data Ana

4.2.1 Questionnaire fo

The researcher give a que 2 with two parts to learn about the
students' problems with listening comprehension. There are a few:

4.2.1.1 Listening Materials

The comprehension of the data from the listening test is referred as the listening
materials. There are nine elements in listening activity, according to Hamouda

(2013)'s questionnaire.
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Table 4.2.1.1

The Result of the Questionnaire: Listening Materials

Explanation
No
Statement Sometimes | Rarely Never
0 student
1
D student
2
(0%)
0 student
3 3
(0%)
0 student
4 4
(0%)
1 student
5 5
(1,7%)
1 student
6 6
(1,7%)
0 student
7 7
(22%) (5,1%) (0%)
3 students |18 students | 27 students | 11 students | O student
8 8
(5,1%) (30,5%) (45,8%) (18,6%) (0%)
0 student |20 students | 30 students | 8 students | 1 student
9 9
(0%) (33,9%) (50,8%) (13,6%) (1,7%)
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1. I find it difficult to understand listening texts in which there are too
many unfamiliar words including jargon and idioms
The result from the statement 1, the researcher found that there was no one of them

chose “Never”, then 2 students or 3,4% chose “Rarely”. For “Often” there were

concentrat ‘l'

2. lex listening
comprehens "’

From this state e total level of
“Rarely” the ¢ 4 students or
6,8%. Then S or 64,4% chose
“Sometimes”. mes difficult to

chose “Rarely” and for “Always” the ¢ 5 students or 8,5% chose that option.
But, there were 24 students or 40,7% chose “Often” and then the last one is
“Sometimes” with total percentage 44,1% or 26 students. From the result showed
that 44,1% of them interfered with long spoken text that relates on concentration

problem in listening comprehension.

4. I find it difficult to interpret the meaning of a long spoken text
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The result from this statement. The researcher found that there was no one student
chose “Never”. For “Rarely” there were 11 students or 18,6% chose that option
and 3 students or 5,1% chose “Always”. But, there were 22 students or 37,3%

chose “Often” and then there was 23 students or 39% chose “Sometimes”. It

or 15,3% ‘v’ 14 students or
23,7% chose this tudents .9 s, The last one is
“Sometimes’’ ther students ¢ 5 03 t means 47,5% of

them are so ] ( y well known that
relates on the

6. i = erst ni 5 when the topic is

33,9% chose “Sometimes” as the option. But there was 9 students or 15,3% chose
“Always” as the option. The last one is there were 24 students or 40,7% choses
“Often”. From the result 40,7% of them often get difficult to understanding
listening text with unfamiliar topic because they have limited vocabulary.

7. I use my experience and background knowledge of the topic to

understand the spoken text

31



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

From this statement there were no one student chose “Never”. For “Rarely” there
were 3 students or 5,1% chose this option and there were 21 students or 35,6%
chose “Sometimes”. But, in option “Always” there were 13 students or 22% for

chose that option and 22 students or 37,3% chose “Often”. It can be conclude,

“Sometimes ‘ vere 27 stud / - ) there were 11

students or 18,6Y% e “Rarel 218 S 30,5% chose
“Often”. Th
option. It me
in context bec
9.

The result for t : nt tha 8- Were )% chose “Never”.

means 50,8% of them sometimes dif 0 understand passage because they have
limited vocabulary and native speaker talk to fast.
4.2.1.2 Listeners Factors

Listening factors are the elements that make it difficult for learners to take a

listening test. Six statements are included in the Hamouda (2013) questionnaire.
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Explanation
No
Statement | Always Often Sometimes Rarely Never
4 nts | 1 student
1
% 1,7%)
S students
2 NE® /]
0) (3,4%)
1 student
3
(1,7%)
tud.en 6 .stu n 0 student
4 =1 =
,2%6) 32,2% (44,19 (0%)
1 0 student
5
%) (0%)
B
ts | 2 students
6
0) - %) (3,4%)
1. I find it difficult to ge tanding of the spoken text from

the first listening

The result of statement 1 there were 1 student or 1,7% chose “Never”. For
“Sometimes” there were 26 students or 55,9% chose this option and there were 16
students or 27,1% chose “Often”. But, 4 student or 4% chose “Always” and 5
students or 8,5% chose “Rarely”. It means that 55,9% of them sometimes hard to
get a general understanding from the first listening because they have problem in

concentration when listening section.
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2. At the time of listening | found it difficult to predict what would come
next
The result of this statement, the researcher found there were 2 students or

3,4% chose “Never”. Also, there were 26 students or 44,1% chose “Sometimes” as

class.
4. I find it to recognize the wa now because of the way they are
pronounced

The result from this statement, there were no one student chose “Never”, 8
students or 13,6% chose “Rarely” and for “Always” there were 6 students or

10,2% chose this option. But, there were 26 students or 44,1% chose “Sometimes

and there were 19 students or 32,2% chose “Often” as the option. It means that
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44,1% of them frequently recognize the words the way it pronounced because they
spend more time to learn more about their vocabulary.
5. I find it difficult when listening to English without transcripts

The result from this statement, the researcher found there were no one

student chose “Never here were 6 students.o chose “Rarely”, then 4

there were. 4 e ¢ vays’ a ‘ “Often” there

were 18 d v i ion 2 for “Sometimes”

there were i'

e that 52,5 of
the student hile listening
because the ection.

6. I fin r than a short
answer (e.g.

From

\;\%\\G\‘!ﬁ\

)

students or 1

the last one is “S @
means more than ha

'@ ‘ ) cult to answer question

with short answer because t

4.2.2 Questionnaire for the Lecturer

The researcher give a questionnaire with two sections to learn about the problems

on teaching listening comprehension with the lecturer. There are a few:

4.2.2.1 Closes Ended Question

In this section there are six element questions to evaluate the ability of the lecturer. There

are six elements in close ended section, according to Saidur Rahman(2014)'s questionnaire.
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Table 4.2.2.1

The Result of the Questionnaire (Close Ended Section)

No

Statements Always | Often | Sometimes | Rarely

Never

Listening v

Englis

listeni

I can teach my

students
listening skill
without any
hesitation
because | know
the procedure of

teaching

36



nery we[sy sejsIdAiu ) ueeyeisndidg

DI disay yepepe fur udwnyo(

listening skill.

5 | I need training v
to learn more

about listening

skill.

1. g Comp Nt sk arning English
Language. .

In this s was ¢ he answer. Because

listening is i

lecturer feel li eher S'important in ish Language.
2.

The result o Iways” as the answer
It means the lecturer al g in listening class. This is

3. I can catch the foreign pronunciation easily.

In this statement the lecturer was choose “Always” as the answer. So the
lecturer always can catch the foreign pronunciation easily. It is important thing
when learning English because the lecturer pronunciation can influence the student

pronunciation.
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4. I can teach my students listening skill without any hesitation
because | know the procedure of teaching listening skill.
From this statement the lecturer was choose “Always” as the answer. So

the lecturer always can teach their students without any hesitation. As the lecturer

on listening comprehe e lecturer should can heir student without any

hesitation b 2 the g a e pre : hing listening
skill.
5.

In t the answer.
Although t t the lecturer
sometimes f
6 My

The lways” as the
answer. It me 6’ to hear back in
the classroom. e lecturer voices

lecturer. There are six elements I 0se ended section, according to Saidur

Rahman (2014)'s questionnaire.
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Table 4.2.2.2

The Result of the Questionnaire (Open Ended Section)

No Statements Responses
1 | How do you teach your students 1. By using TPS strategy assisted
2 | What are ely
while tea after listening
dents to
3 | What is your solution about L iving a good strategy by

Comprehension problem if the

using tool where the students can

students feel difficult to interpret the | understand by seeing the picture /

meaning of a long spoken text

speaker, which match to what
students listen. So students will
catch the idea of what speaker

said.
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2. Giving variety material from
any media that can help students
comprehend their listening

material.

In this question the lecturer give two answers, the first is giving a good

strategy by using tool where the students can understand by seeing the picture /
speaker, which match to what students listen. So students will catch the idea of
what speaker said, and the second is giving variety material from any media that

can help students comprehend their listening material.

40



CHAPTER YV
CONCLUSIONS, IMPLICATION AND SUGGESTIONS

51  Conclusions

After collecting the data about the questionnaire, it could be found that the
result of students’ questionnaire about the students. listening comprehension
problem from-listening materials and listeners. factors. Most. of the students
sometimes to find the problems on listening materials, based on statement 5 of
listening materials section;47,5% of them sometimes:hard or difficult to hear what
the topic about, it makes them feel fatigue and distracted. But,-on the listeners
factors section of questionnaire, most of them chose sometimes during the
listening test process that is as a listener. Based on statement 1 of listeners factors
section, 55,9% of them sometimes hard to get a general understanding from the
first listening.

Based on the journal that was the researcher read the other problem on
listening comprehension the first/is English sound-problem, they have problem in
comprehending native speakers’ expression or speech. The second is English
vocabulary, in average the students have a problem with listening comprehension
because they have a limited.vocabulary. And to selve the problem, there are some
suggestions can be made in order that the learners of English are able to improve
their listening skill Students must spend more time to practicing listening in
English. Furthermore, students must spend more time to improving their Grammar
and vocabulary because it is important. The other way students should be exposed
to a variety of learning listening, such as listen or watch videos, films, music,
announcements, everyday talk and dialogues, some monologs, and interviews in
another word students must being active listening. It is important to improve and

develop their listening skill.
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The result of questionnaire for the lecturer to evaluate the ability of the
lecturer. Based on the statement 4 on the close ended section the lecturer said
always can teach their students without any hesitation because the lecturer know

the procedure of teaching listening skill. But, on the 5 statement the lecturer said

sometimes still need ining to learn more abo ing skill. Based on the 3

From the result of the resea e writer would like to give some
suggestion as follows:
1. English Lecturer

For the lecturer in English Department are hope to always give the students
great and interactive class in learning listening section. The lecturer might be able

to use Social Media as strategy to bring interesting class for the students.
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2. English department students of FKIP UIR
For English department students of FKIP UIR should have more learn and
practice your listening skills wherever you are, so you can be better on your

listening class and the last is lots practice can reduce your problem on your

listening skill.

43



REFERENCES

Anadapong, Suradej. 2011.A study of English Listening Problems and Listening
Proficiency of Bussines Students At Bangkok. Thammasat University,
Bangkok.

Arikunto, Suharsimi. 2013. Prosedur Penelitian: Suatu Pendekatan Praktik.
Jakarta: PT. RinekaCipta.

Asmawati, Andi&Darti. 2017, Analyzing Students " Difficulties. Toward Listening
Comprehension. Comprehension of English Education Department of
Tarbiyah and Teaching Faculty at UIN Alauddin Makassar, Vol. 3, No.
02.

Bang, Hivers2016. Investigating The Structural Relationship ef Cognitive and
Affective Domains for L2 Listening.

Bolderston A.2012. Conducting a Research Interview. Journal of Medical
Imaging and Radiation Sciences.

Darmaji. Kurniawan, D, A. Suryani, A&Lestari, Ayu. 2018. An Identification of
Physics«Pre-Service Teachers’ Science Process Skill Through Science
Process Skills-Based Practicum Guide Book.

Fitrah, M., &Luthfiyah. 2017. MetodologiPenelitian: Penelitian Kualitatif,
Tindakan Kelas & Studi Kasus. Sukabumi: CV Jejak.

G, P, Abbas & N,B, Sabouri- 2016. Leans »Listening Comprehension Difficulties
in English_Language Learning: ‘A" Literature Review. English Language
Teaching, Val. 2, No. 6.

Goh, C. Listening @s Process: Learning Activities for self-appraisal and self
regulation, n Nigel Harwood and Jack C.Richard ed, English language
Teaching Materials. Amerika :Cambridge University Press.2010.

Hadijjah, Sitti&Shalawati. 2018, Listening Comprehension Strategies Applied By
English Language Learners. Jurnal Pendidikan, Vol. 5, No. 1.

Hamouda, A. 2003.An Investigation of listening Comprehension Problems
Encountered by Saudi Students in the EL Listening Classroom. HR Mars:
International Journal of Academic Research in Progressive and
Development.

Harmer, J. 2001. The Practice of English Language Teaching.
Harmer, J. 2006. The Practice of English Language Teaching.

Helgesen,M and Steven Brown. 2007. Practical English language Teaching
Listening.David Nunan,ed.The McGraw-Hill Companies.

44



Helaluddin, &Wijaya, H. 2019. Analisis Data Kualitatif: Sebuah Tinjauan
Teoridan Praktik. Makassar: Universitas Negeri Makassar.

Hwaider, M, S. 2017. Problem of Teaching The Listening Skill to Yemeni EFL
Learners. International Journal of Scientific and Research Publication, Vol
7, No 6.

Ismail, S.Zaim, M. Mukhaiyar& G, Nurhizrah. 2020.An Analysis on Learning
Condition in_Developing Listening Comprehension. J-SHMIC : Journal of
English for Academic, Vol. 7, No 1.

M, L, Agia&Adnan, Aryuliva. 2013. Teaching Listening News Item Text By
Giving News Video And WH_Question To Senior High School. Journal Of
English Language Teaching, VVol. 2;'No.1.

Miles &Huberman. 2014. Qualitatif Data Analysis: A Methods Sourcebook Third
Edition. SAGE Publication, Inc.

Tiono, Nani. 2001. Communicative Listening in the Language Laboratory, Vol. 3,
No 2.

O, T, Rezaabadi. 2016. The Relationships Between Secial Class, Listening Test
Anxiety and Test Score. Advance in Language and Literary Studies, Vol
7, N0 5.

Osada, Nobuko.2004. Listening Comprehension Research: A Brief Review of the
Part Thirty Years. \Waseda university.

Raco, J. 2013. Metode Penelitian “Kualitatif: Jenis, Karakteristik dan
Keunggulannya. Jakarta: Grasindo.

Rahmasari, Dianita. 2021. Problem and Solve in Listening Comprehension.
Sepuluh November Institute Technology.

Rahman, Md. Saidur. 2014. Difficulties Teachers and Students Face in Efl/Esl
Listening Classroom at Seeondary Level Education in Bangladesh.

Saraswaty, Dwirara. 2018. Learners’ Difficulties and Strategies in Listening
Comprehension. English Community Journal2.1 (2018): 139-152

Shalawati&Hadijjah, Sitti. 2017. Listening Comprehension Hindrances of EFL
(English Foreign Language) Learners on 2016/2017 Academic Year in
English Study Program at Universitas Islam Riau. J-SHMIC, Vol. 4, No.
1.

Walidin, W., Saifullah, &Tabrani. ZA. 2015. Metodologi Penelitian Kualitatif
dan Grounded Theory. Banda Aceh: UIN Ar-Raniry.

Wong, L, C, Lilian &Nunan, David. 2011. The Learning Styles and Strategies of
Effective Language Learners.

45



