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ABSTRACT

Harliansyah A.D (2022). AN ANALYSIS OF THE UTILIZATION OF SOCIAL

MEDIA YOUTUBE AS A LEARNING MEDIA IN IMPROVING ENGLISH

xii



N ueeyesndidg

iy disay yejepe il udwnyo(]

ISJIAIU

nery we[sy sej

CHAPTER |

INTRODUCTION

so that we forget how to first acquire and be able to speak, therefore when we

want to master a foreign language we must learn it again. However, learning a
second language is not easy. This requires persistence and patience. It takes a

long process and time for us to master it.
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Teaching English with speaking skill is very important to student.
Because the students need to improve their speaking skill to able communicate

effectively with others. The purpose of teaching speaking is to let students

emotionally,

e its prestige.

F 4
r=4
or 1
, a
M‘ .
z D stay active in
the mid is : ace for a long time.
ions in response

that switch from

in presenting online learning media so that they can provide guidance and
provide appropriate learning media for students. The development of learning
media is a challenge for educators in responding to online learning needs,

especially learning English.
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In learning English online there are several obstacles that can reduce
the effectiveness of learning. The author has summarized based on the author's

personal experience, including the monotonous and unattractive theoretical

ich results in loss of

\Q\‘i

2.8

surfing learning online
becomes less competiti othe nt activ he internet. This is
based o nternet Service
Providers 0 re d that unti 2020 internet users in
Indonesia reache is er i n.compared to last year

of 64.8%.

users. Of all respondents, the majority of them said that they use the internet

for more than 8 hours a day.
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The biggest reason for using the internet is 51.5% social media, 29.3%
communication, so on is for entertainment/games, and online shopping.

Based on the results of the survey, the use of social media as a learning

. The general

the world of

boring, innovation is needed. One of them is the use of "Youtube". With the
use of the social media platform, it is hoped that it can provide a new
atmosphere in the teaching and learning process.

The purpose of this study is to find out whether using the popular
social media platform can improve speaking skills and foster motivation to

learn English.
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So based on the background above, the author is interested in
conducting a study with the title:

“AN ANALYSIS OF THE UTILIZATION OF SOCIAL MEDIA

ROVING ENGLISH
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1.3 The Limitation of The Problem
To avoid expanding the meaning and blurring the concept, the authors

limit the problems which include:

B
.
-

.

£ )\

15  The Objective of The Research
This research has several objectives, including:
1.5.1 To find out the inhibiting and supporting factors of social media

Youtube as a medium for learning English
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1.6 The Need of The Research
a. For Students
Second-year students can improve their English speaking skills, increase

learning /2 ang ing. @ ith the social media

e future in the

ame problem.
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1.7 The Definition of The Key Terms
To avoid mistakes in understanding this research, the author feels the

need to explain the terms used.

ila: 2013:6).
Youtube on

ge Education

[85) which states

ied media such

The ability to speak IS a person's ability to convey messages,
information or ideas to others by mouth. According to Burn and Joyce
(1997: 54-55) the state that one of the aims of most language programs is
to develop spoken language skills and most programs aim to integrate both
spoken and written language. In this study, speaking ability refers to the

students' ability to tell something orally.
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CHAPTER I

LITERATURE REVIEW

2.1

2.1.1

messages eele active role in the

creation

that we encounter.

As educators, we will find it difficult to convey information in learning
materials. On the other hand, students will find it difficult to catch and
understand the lessons delivered. Educators are less proficient in language and

students do not have good listening skills.
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As a result, the process of delivering messages or communication
becomes ineffective. In being cultured and knowledgeable, writing skills have

an important role. If you are not skilled in writing, then knowledge and culture

express t serve, and can
understand the ings, ideas, and facts ¢ d.by others (Sunarti

and Deri

<&

language, especially English.

aster the four aspects of

L\ N

language skills. In terms o
Listening and reading are receptive language skills, while speaking and
writing are productive.
Speaking and listening are two types of spoken language skills that are
closely related. In acquiring or learning a language, receptive skills strongly

support the acquisition of productive types of language.
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In a communication event, several types of language skills are often

used together to achieve communication goals.

Language skills include 4 skills, namely:
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b. Speaking Skill

Speaking Skill is a productive spoken language skill. There are three

types of situations in speaking, namely (1) interactive, namely when face-
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c. Reading Skill
Reading Skill is a receptive written language skill. Reading skills can

be developed independently, apart from Reading Skills and Speaking

riting skill is
ing is not just

Jhts in a good

sounds, which have meanings that are agreed upon by the wider community.
However, humans also communicate not only verbally, but also through body
language and other supporting media. By talking, humans can interact with

each other.
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Some definitions of speaking according to experts, including:
e According to Tarigan (2008: 3-4), speaking is the ability to pronounce

articulation sounds or words to express, express or convey thoughts, ideas

speaking is ) expre  that co as and feelings

verball

listener's interest. The basis of an effective conversation is competent
preparation. In this day and age everyone is required to be skilled in speaking
(Bill Scott, 1987:5).

The ability to speak is the ability to express opinions or thoughts and

feelings to a person or group orally, either face to face or remotely. Wilkin in

Oktarina (2002:45) states that speaking skills are the ability to compose
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sentences because communication occurs through sentences to display
differences in behavior that vary from different societies.

According to the communicative and pragmatic schools, speaking

speaking.

a. Fluency
It refers to one’s ability to speak smoothly and easily. Fluency is the
matter of the way someone speak the language without any trouble like

thinking the word consuming the ideas, etc.
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b. Comprehension

Comprehension is student’s competence to understand all of the

speaker says to them

?ﬂ ct sentence.
el

e

HRALRARAE

N ﬂ e word so the

%
L
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2.3.2 Assessing Speaking Ability

Harmer (2007) says that assessing is used to measured the students’

abilities and how they getting on. Before assessing speaking, we need to

Authenticity in a conversation is important. Therefore, the speaker is
stimulated to speak promptly. To response a short conversation, making a
simple request comment is a kind of activity that belongs to this tyoe of

speaking.
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d. Interactive
The load and the complexity of the sentence is the major different

between responsive and interactive speaking. The number of the speaker

Falahudin (2014) states that the roles of the teacher are to provide,

show, guide and also to motivate the students, so that they can interact with
various existing learning resources. It is not only about resources in the form

of people, but also other learning resources.
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Not only learning resources that are intentionally designed for learning

purposes, but also available learning resources. All learning resources that can

be found, chosen and used as a learning resource for the students.

It can be
learning since i ' Dve the students
ability in lea in the , ject ecially in language

learning.

students want to provide such as giving opinions, providing information on
knowledge, interests and others. so that the use of YouTube is not only limited
to searching for information but also can develop capabilities in creativity. In
line with argument by Sesar (2016) that YouTube is one of the social media
with a website that provides various kinds of videos ranging from video clips

to films, as well as videos made by YouTube users themselves.
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He also state that now, YouTube is the most popular social media

based on sharing video with long duration, where many people use YouTube

as a place to work especially for young people.

ability of the

AN

studen s. It can be

interpre 2Nt students are

in usin New Webster
Dictiona ideas, feeling,

communication

A EUENTY

by the speaker, but someone have to be able to respond to it. In speaking
ability can be marked that a person does not only act as a listener but also able

as a respondent or speaker.
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On the other hand, Scoot and Ytberg (2000: 33) suggest that speaking
is an ability that most determines a teacher in teaching a language. It can be

interpreted that the way a teacher teaches whether students can improve their

2dia as a group

technological

generat ent. Web ? g al media. Social
media exists ma ing alnetworks, internet

forums, ¥ - ‘ , images,

social networking sites (e.g. facebook, instagram), virtual games (e.g. world of
warcraft), and virtual social (eg, second life).

Social media is an online medium, with its users being able to easily
participate, share and create content including blogs, social networks, wikis,

forums and virtual worlds. Blogs, social networks and Wikis are the most

common forms of social media used by people around the world.
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2.6.2 Function of Social Media
Social media has the following functions:

e Social media is media designed to expand human social interaction

ation between
edia supports the

rming humans

Coordinate several activities. - Form a deal.

e Sustainability - Expresses the dominant culture and acknowledges the
existence of culture. (subculture) and the development of a new
culture. - Enhance and preserve values.

e Entertainment - Provides entertainment, distraction and relaxation. -

Relieve social tension.
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e Mobilization - Campaigning for societal goals in the fields of politics,

war, economic development, employment, and sometimes also in the

field of religion.

named "Tune In, Hook Up" the original idea of Chad Hurley, Steve Chen, and
Jawed Karim. The concept was an online dating service that ultimately failed
but had an exceptional video and uploading platform. After the
infamous Justin Timberlake and Janet Jackson Halftime show incident, the

three creators realized they couldn't find any videos of it on the internet, after



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

24

noticing that this type of platform did not exist they made the changes to
become the first major video sharing platform (Phrasee (2016)).

The idea of the new company was for non-computer experts to be able

looks of . art s go and designed the
look of t

would be

(Owings, L. (2017)).

YouTube began as an angel-funded enterprise working from a
makeshift office in a garage. In November 2005, venture firm Sequoia
Capital invested an initial $3.5 million (Woolley, Scott (2006)), and Roelof
Botha (a partner of the firm and former CFO of PayPal) joined the YouTube

board of directors. In April 2006, Sequoia and Artis Capital Management
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invested an additional $8 million in the company, which had experienced
significant growth in its first few months (Thornbury Bristol. (2016)).

YouTube allows users to upload videos, view them, rate them

with likes ang aylists, report, make
vide variety

content

Q ‘ ““% benefits can be gained.
Firstly, lack of time o longer a reason and problem in
development of the students’ language skill, especially the speaking skill of
students.
Secondly, students can develop their creativity, sharpen their critical

thinking, and mutual cooperation in solving problems in which, in this case,

not only to create products as the output of the language learning but also
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consider the process as a critical and crucial thing within the language
learning.

Thirdly, it can provide a learning situation in which the interests and

groups, o { T &} €s (2014) stated that
social media is base internet  that enable .users to have the
opportu ntera SE ) ntaneously and

deferred, ide eNC s the s 2 er-generated content

topic to be discussed in their products in which it can be any discussions based
on their interests and talents to frame as attractive as possible of the discussion
topic that will be done.

For example, discussions related to existing issues such as their
opinions regarding flat earth and round earth, or other topics such as those

conducted by Nessie Judge, a YouTube influencer who has more than one
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million subscribers. She often expresses opinions or reactions related to a
current and up to date topic, in fact, she also provides tips related to the

existing discussion.

hinking in discussing

kK for and analyze

ions regarding

ent in creating

the listener and

Fourth, in this realm, students are expected to work together with their
friends in finding ideas, developing ideas, as well as analyzing and observing
the ideas that are going to be carried out. Students can share their own
assignments and be responsible for their respective tasks, assignments given in

school and outside of school.
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This is in accordance with the opinion of Zubaidah (2017) that
collaboration can be developed through experiences in schools, between

schools, and outside of school where students can collaborate collaboratively

causing i speaki 3 : es used are less

attractive. By i A ; aking, his research

factors include unstable internet connection that interferes with the virtual

learning process as well.
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2.9  The Conceptual Framework

Speaking ability has a very important role in foreign language

communication, especially English. If we as speakers do not master the ability

teaching and learning activities that switch to online methods. In online
activities, as educators, we are required to be creative and innovative in
delivering material. And we also have to take advantage of technology that
develops to be more leverage in learning. This of course has an impact on
students, where they can be more motivated to learn from their respective

homes.
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The challenge in providing learning materials is also felt for learning
English. Where students are required to be able to master foreign languages

online and independently from their respective homes. This can have positive

and negative.i ts. Fr servations, it has a
positi f learning
and gﬁﬂlﬁe& i tudents will
N R%
have % f information
on lear especially for
learnin able to work
togethe u .té'écﬁ ;id';'és actice directly.
____: L= :'_Jﬁ
(
A .
HaNERER
F S,
g
Affective str ctors such as:

Ivation which include the use of
familiar technology
2. Reinforcement which include
Smartphone
Social Strategy which heavily affected by Environment Factors such as
Covid-19 Pandemic which force people to Quarantine themselves within their

house.
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2.10 Hypothesis

Based on the theoretical basis and framework of thinking above, the

research hypothesis can be formulated as follows:
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CHAPTER I

RESEARCH METHODOLOGY

3.1

ich is usually

rcher acts as a

The characteristics that should be a guideline by researchers, as
confirmed by Bogdan and Biklen (1982:27-29) that the characteristics of
qualitative research include:

a) The researcher himself as the main instrument to go directly to the data

source

32
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33

Implementing the data collected in this study are more likely to be words

than numbers

Explain that research results emphasize more on the process, not solely
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From the explanation above, it can be stated that in this study, the

researcher directly acts as the main research tool (key instrument) which

carries out the research process directly and actively interviews, collects

3.3 Research Population anc
3.3.1 Research Population
The population in this study were FKIP students of the English
Language Educationof the 2nd semester studentsin theacademic year
0f2021/2022.

The total number of 2nd semester students is 70 people.
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3.3.2 Research Sample
The samples used for the experimental group and the control group

were taken randomly from the population. The sample in this study was one

3.5  Data A nalysis
Data analysis is a process to solve problems that exist in research data
into smaller components. Miles and Huberman put forward data analysis

techniques with interactive methods as follows:
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Data Gathering h

Data Presentation ]

)
%

TS ) ‘0‘

stages, : on and the last

step is ; each step, we

will dis g; '

1) Da g

nﬂ lysis techniques

Data 'cﬁ pving unnecessary
data in st ’@ ata ca aningful information and
make it easle ' ‘* amount of data and the
complexity of the d ysis through the reduction stage.
This reduction stage is carried out to select whether the data is relevant or
not with the final goal.

2) Data Presentation

Data Presentation is also a stage of qualitative data analysis
techniques. Presentation of data is an activity when a collection of data is

arranged systematically and easily understood, thus providing the
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possibility of generating conclusions. The form of presentation of

qualitative data can be in the form of narrative text (in the form of field

notes), matrices, graphs, networks or charts. Through the presentation of
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3) Conclusion Verification
Drawing conclusions and verifying data is the final stage in
qualitative data analysis techniques carried out to see the results of data
e 1
10" eanir

reduction

K3 E!

(O

ge/
[ 4
ﬂi >
ry
y
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3.6  Data Verification
Data verification in qualitative research is needed to test or check the

accuracy of the data that has been collected from the ongoing research

e author reads

research, and

<Y
5

G
<

D
—*
=0
o
@
=2
w
o
o
2
@D
=
<
@D
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3.7 Research Stages

Lexy J. Moeloeng stated that there are 3 stages of research, namely

pre-field work, field work, and data analysis in qualitative research. In this
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3) Data Analysis Techniques

In this study, researchers used a scoring method in assessing students'

speaking skills, with the following scoring rubric:

e listeners have

there are

problems, and is

=

1 ‘1‘-@ at it so incomprehensible
Grammar
Score Description
5 No or few grammatical errors
4 Sometimes there are grammatical errors but it doesn't
change the meaning
3 Often makes grammatical errors and affects meaning
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Many grammatical errors that hinder meaning and often

rearrange sentences

The grammatical errors are so severe that they are difficult




43

Fluency

Description

Fluent, like a native speaker

ge problems

Score

5

mitations

gpetition in certain

ple conversation

Dokumen ini adalah Arsip Milik :
Perpustakaan Universitas Islam Riau
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Based on the scores and information above, the researcher uses the following

research assessment:

Poor to Average

<39 E Poor

To analyze the effect of the use of social media on the speaking skills
of second semester students at FKIP UIR, the researchers used the SPSS

version 20 program assistance with the following steps:
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. Researchers conducted an assessment through pre-test and post-test

. Researchers look for the calculation of the average assessment of the pre-

test and post-test

. Perform IStri atistical descriptive

t Sample T

e Independent

al media on the
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CHAPTER IV

RESEARCH RESULT

assessment
ditation Board
 also received
Service for
London with
reditation.And the

. The English

. Implement quality service ptimal performance for the academic
community both internally and externally so as to form a conducive
academic atmosphere and culture

2. Organizing education-oriented higher education curriculum based on
faith and piety
3. Carry out research in the field of education that is renewable and

effective based on science and technology and IMTAQ

46
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4.1.2 Profile of Englis

Head of the English Language
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4. Carry out community service as a manifestation of the results of research
based on science and technology and IMTAQ

5. Cooperating with various institutions at national and international levels

Leader of
1.
2. .Pd., M.Ed
3. Dr. Nurhuda.,
4. : Drs. Daharis.,

& we?

KIP UIR
1. Dean of FKIP : Drs. Alzaber, M.Si.
2. Head of English Program : Dr. Miranti Eka Putri., S.Pd., M.Ed

3. Secretary of English Study Program : M. llyas, S.Pd., M.Pd.
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10. Hall
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12. Gazebo
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. Study program reading room

. Practice room

Study program room

Practice room

Laboratory

Shared workspace with Wi-Fi
Printing area

Coffee room
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10 Musalla
11 Language lab

12 Physical education lab

RSLLAS 19

4.2

In this study, the research in‘question is to present the data obtained by
the researcher at the time of data collection.Researchers collected data through
observation, structured interviews through questionnaires, and documentation

with informants, namely students of the 2nd semester of English Language

Study Program, FKIP UIR.
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The results of the research that have been found by researchers in the

interview process are contained in several points described in the previous

chapter.The research results are contained in the following points:

edium is able

lecturers which

quality.

Videos from YouTube are complete media including audio, visual, and
audio visual, so that students can understand learning better and have the
same and correct perspective on objects. In learning, you can see pictures or
moving objects that are interesting and with beautiful effects. So that it can

generate a world of theory with high reality.
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The selection and use of learning media that can enrich students'
knowledge and experience needs to be considered to realize the achievement

of learning success effectively and efficiently. If students need additional

information re \ material they are ‘ dents can view video
‘ ‘ \“‘ .Q‘. ideos from
0 mediu ‘ﬂ eir learning

el
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The results of the research to informants on how to use Youtube social

media as a learning medium, the researchers present as follows:

1.

-

[ R T T TV T |

O = N W B Wmom s

Considerations for selecting Youtube content to be used as learning
media for the English.language study program FKIP UIR

Based on the theory described earlier, YouTube is used as a
learning medium for. English, study/ programs by considering the benefits
and content of Youtube content as a learning medium. Based on data
analysis and research findings in chapter 4, it was found that the use of
Youtube content as a learning medium is very interesting and makes

learning not monotonous.

1. How often do you use Youtube as a learning medium

1 2 3 4 5

Never o o O O O Often

. Howr offten do you use ¥outube as a learning medium?

35 Responses

Chart 4.1

Students use Youtube as a Learning Media
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From the survey data presented by the researchers in the diagram
above, it can be concluded that as many as 11 respondent from number 3
of the total informants explained that the use of Youtube social media as
a medium for learning.English is_ofien done and.11 respondent from
number 5 also said it was done quite often.

And the data below also shows that lecturers also quite often use
Youtube social ' media as a learning medium based on a survey conducted

by researchers to informants.
2. Do vour lecturers/educators often use Youtube as a
learning medium?

1 2 3 4 5

Never O O O ) O Often

2. Do your lecturers/edieatops dften use Youtube as alearning medium?

15
14
13
12
11
10

[i=)

[ T S ™ NN €. R S Iy B s VY B v

35 Responses

Chart 4.2

Educators Using Youtube as a Learning Media
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It can be seen as many as 12 of respondent from number 3 said that

lecturers/educators often use Youtube videos as learning media.

3. Your considerations in choosing

Then 22.9% of informants consider that because the number of
viewers is large, it can be ascertained that the video is interesting. 20%
said if the video was obtained directly from the lecturer/educator. 11.4%
consider the audio-visual as interesting to choose Youtube content as

learning.
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Only a few say that the consideration of short duration and not

using a lot of data can be used as a consideration for choosing YouTube

content as a learning medium.

because of the
researchers to

for learning

Chart 4.4

Use of Youtube on the Aspect of Language Skills



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

58

From the percentage data above, 62.9% use Youtube videos for
learning aspects of listening skills, then 37.1% use Youtube videos for

learning aspects of speaking skills, and no one says that Youtube content

4.2.2

especially  for
commun information.
Meanwhile itself has expanded vhat was previously
only a now Youtube

content ha all field ) fo ing e open and look for

and inhibiting factors for its users. In the following, the researchers present the
factors that support and inhibit the use of social media Youtube as a learning

medium.
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1) Supporting Factors for the use of Youtube social media as a medium for

learning English by second semester students of FKIP UIR

6. What are the factors that support the

with interesting audio-visuals. As many as 20% of informants said
learning was more interesting and not monotonous by using Youtube.
And 17.1% of informants said that using YouTube made the learning

process more relaxed.
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2) Inhibiting factors for the use of social media Youtube as a medium for
learning English by second semester students of FKIP UIR

The inhibiting factors for the use of Youtube social media as a

piting factor for the use of

learning mediu . ﬁ ‘

\\‘% '

Youtube as a learning 0 came from parents who were
sometimes suspicious of the use of Youtube social media which could be
a spectacle other than learning videos and informants also felt disturbed
by the existence of other videos besides learning videos that appeared on

Youtube. Only a few say that the gadget does not support to play

Youtube video content.
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CHAPTER V

CONCLUSION AND SUGGESTION

=\ 8/ 1

\CHING IN
conclusion is
the focus and
proach with a

research o

descriptive

-
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~—+
=
=
—
=
@

o

|LALVARAEY

learning medium and 31.4% of the total informants explain that the use of
Youtube social media as an English learning medium is often done and 31.4%
also said it is done quite often.

Meanwhile, lecturers/educators also quite often use social media Youtube

as a medium for learning English with 34.3% data from informants.

61
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The use of Youtube itself as a medium for learning English is actually
widely used in improving aspects of listening language skills with data shown as

many as 62.9% of informants. While 37.1% use Youtube to improve aspects of

video is interes o , S 5 tly from the

lecturer/ed ‘ S +' e audi | a esting to choose

Youtube content as lea . Onl N '__. nsideration of short

duration an Sing a : 0 eration for choosing

Factors supporting the use of Youtube as an English learning medium
include 34.3% of informants saying that the content presented by Youtube has
many choices and can be saved for study at any time. Then as many as 28.6% of
informants said that with the existence of Youtube learning would be easy to

understand because it was presented with interesting audio-visuals.
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As many as 20% of informants said learning was more interesting and not
monotonous by using Youtube. And 17.1% of informants said that using
YouTube made the learning process more relaxed.

The inhibiting factors for.the use of YeuTube social.media as an English
learning-medium include 40% of informants saying that using Youtube as a
learning ‘medium can use a_lot«off quota=for; Youtube video playback. 20% of
informants said that sometimes difficult material explanations were an obstacle to
the use of Youtube as a learning medium. Then 17.1% said the inhibiting factor
for the use of Youtube as a learning medium also came from parents who were
sometimes suspicious of the use of Youtube social media which could be a
spectacle other than learning videos and informants also felt disturbed by the
existence of other videos besides learning videos that appeared on Youtube. .
Only a few say that the gadget does not support toplay Youtube video content.

In conclusion, the use of social media learning media "Youtube" is often
used by students as a medium for learning English and quite often presented by
lecturers as a medium for learning English. The student's own considerations
When choosing Youtube content as a learning medium because it is easy to
understand from the explanation and or presentation the material is made very
interesting. And Youtube social media is also widely used by students in listening
activities in learning English. The content presented by Youtube also has many
choices and can be saved by students to be studied at any time to be a supporting

factor for students in considering the use of Youtube as a learning medium.
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Meanwhile, using a lot of quota to play videos on Youtube can be an

obstacle for students to use Youtube as a medium for learning English.

basis of 3 i 0 ely in teaching

learning.

54.1Fort
As ¢ , 0C edia "Y( earning medium is
very intere ] oring. Because studen ial with videos

and hear d

this media, students can see directly alization of material application in
pictures or videos. It also makes it easier for students to listen to the pronunciation
of English vocabulary correctly. And this learning media can be used at any time

and can be repeated to be studied again.
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5.4.3 For the next researcher
This thesis hopefully providing meaningful reference for those who are

interested in concluding research. This thesis can be used in carrying out the next

researcher as refe nd learn about how to

the future researche duc i he ar study with this

research.
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