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ABSTRACT

Widya Khaerani, 2022. Students’ Perceptions of Using Learning Management
System at Second .Grade Students SMAN 1.Tualang. English Language
Education, Faculty of Teacher Training and Education, University Islam Riau.

Keywords: Students’ Perception, Learning Management System, Scola

A learning Management_System jis ;a.technology-integrated system used by
schools, teachers, and students. Through the LMS; teachers may regulate student
learning activities and grades and deliver information in various ways. This research
aimed to investigate the students’ perception of using Learning Management System at
second-grade students SMAN 1 Tualang.

This research was conducted at SMAN 1 Tualang with sample of 65 second-
grade students. The instrument utilized in this guantitative research was a
questionnaire. The questionnaire consists of 16 statements. The results of this research
were processed guantitatively using the Likert scale formula.

The results indicated that from the 16 statements of the questionnaire, the
majority of students’ choosed “strongly agree” on each statement. The researcher also
calculated the average index percentage of each indicator-which the Usefulness
indicator was 82.99% (strongly/agree); [Easerof ‘Use was 83.78% (Strongly Agree),
Ease of Learning was 83.69% (Strongly Agree, and Satisfaction is 83.62% (Strongly
Agree). It concluded that students have a good perception of using Learning
Management System:in the learning process.

Vi
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CHAPTER |

INTRODUCTION

and universities. Since then, online learning and teaching activities are conducted

via a network called Online Learning. Online learning refers to the educational
innovation which utilizes information technology in the form of assistance via
internet networks to generate several interactional learning using electronic devices
to access learning via the internet, such as gadgets, laptops, and others (Agung et

al, 2020). It means that teachers must conduct distance learning with students using
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technology during online learning. This condition requires teachers and students to
adapt using technology and teachers must find the best way to make the teaching

and learning process run well.

‘ﬂtﬁ.ﬂa " ‘\“'ﬂm‘ @ . e_global world to

formal ¢ .q-‘, e needs of
= L
learners gre g . d education is

a system us ology is used

N

in educati resource. For

example ation facilities,
PowerPoint om, Edmodo as

a room for is essential in

‘Antayey

gadgets only to download applications to communicate with other people, play
games, or social media, so they are not accustomed to using application-based
learning media. This obstacle certainly becomes their difficulty in using
technology-based media such as applications that can support teaching and learning

activities.
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The second obstacle is the decision to close schools during the COVID-19
pandemic made unexpectedly or in a short time. So that many students do not have

sufficient preparation to implement distance learning. As a result, many students

teacher uses @ al st ferent applications.

This is certe

The 0 IT _‘I SE ‘ "‘ a em that can manage

all learning needs i nlication and also eas! s. An example

materials, manage learning materials, student learning activities, grades, and also
display grade transcripts, discuss with students, take quizzes, and give assignments.
Using only one system in learning, students can do many things so that learning is

more flexible and effective.

There are several advantages of LMS such as the students can get the score

automatically in less time when they finish doing the assignment or quiz, learning
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time is more flexible because it can be accessed anytime and anywhere, facilitates
interaction between the students and the teacher with discussion and video

conferencing features, and also facilitates learning activities such as quizzes,

content.
collaborati

content for

is easy to u

SECOND GRADE STUDENTS . UALANG.”

1.2 Identification of the Problem
Based on the background of the research, some problems are found as
follows: First, online learning is unfamiliar to the students, especially in schools

that are far from urban areas. So they have to work hard to adapt to online learning.
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Second, students still do not know how to utilize technology in education, for
example, the use of applications that support the learning process that can be

accessed via gadgets or laptops. Last, the implementation of government policies

In addition, by-u G t nex applications in the

learning pr

1.4 Research Question
Based on the background above, the researcher formulates a research

question as follows:

“What are the students’ perceptions of using Learning Management System at

Second Grade Students SMAN 1 Tualang ?”
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1.5

Objective of the Research

In consideration to get the answer of the formulation problem, the researcher

has the objective to find out the students’ perceptions of using Learning

1.6

this research :

a as Learning
ing activities. It

as well as the

knowledge about Scola as a Learning Management System.

. For other Researchers

The findings of this research hopefully make the other researchers will gain
more information about Scola as Learning Management System. In

addition, this research becomes a reference for other researchers.
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1.7 Definition of the Key Terms
To avoid misunderstandings and misinterpretations of the title phrase, the

following definitions are provided:

g
z7
>
o
A
o
¢
<7
<@
*

reaction or

perience and

Y\

the students’

AN,

2.
can manage the
g progress in an
). In this research, the
tudent perceptions
3.

According to Imtiyaz (2020) Scola is a business that supplies schools with
a learning management system platform that will be used by teachers to
implement Distance Learning. Scola is Learning Management Sytem that

used in SMAN 1 Tualang.
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CHAPTER I

REVIEW OF RELATED LITERATURE

2.1 Relevant The

data to rep

way something is seen. While perception is broadly described as a point of view or
comprehension, specifically how an individual perceives or interprets something.
Meanwhile, according to Hermawan and Tyas (2019), perception is the subjective
and situational experience of objects or relationships that allows people to make

conclusions and interpret messages. In summary, perception is a person's mind that
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gives meaning and responses to the stimulus obtained from the environment, object,
and experience.

Students’ perceptions in education include how students understand certain

student percept S odel that can

—
o
—
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—
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2
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=
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=
a
o
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<.
w

describes h

This model

Perceived Ease o .Q . ansindividual believes that using

information systems is s

b. Perceived Usefulness
Perceived usefulness is the prospective user's subjective probability that using a
particular application system will improve his or her job performance in an

organizational context.
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c. Attitude Toward Using
Attitude Towards Using is the acceptance or rejection of the usage of technology

by users. In this context, the user's acceptance or rejection of the technology will

0 add supporting
peripherals ent > motivate other

USETrS.

Morover, Oktaria and Rahmayadevi (2021) stated that some factors must be
considered to build up students’ perceptions of online learning in utilizing
technology. These factors are usefulness, ease of use, ease of learning, satisfaction.
a. Usefulness

Students concur in their research that Learning Management System is useful in

the usefulness factor for example Students may save document files using Google

10
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Classroom as a Learning Management System. Additionally, some teachers
upload the materials distributed in class as a review after the class is finished, so

students to access them after the classroom learning session ends.

is extremely

<«

ent in terms

A\

phones with

LT

o
A

gement System.

S are also easy to

research. Although online lea derful job of delivering materials and

tasks, they grasp the topic better when it is delivered directly by the teacher.

2.1.1.2 Process of Perception

Qiong (2017) stated that the perception process is divided into three stages

11
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a. Selection

The initial perception stage is selection, in which humans turn the stimuli

from the environment into meaningful experiences. A human may obtain

gathering data
portant patterns.

nizing process, for
&

The term "interpretation” refers to the process of giving stimuli meaning
that have been chosen. However, different people may process the same

stimulus differently. It means each person has a different perception.

To summarize, the perception process has three stages. The stimuli
from the environment transform into a meaningful experience in the first

stage. The next stage is the organization, which is arranging the information

12
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in a certain manner by identifying relevant patterns. In the last stage, the

human gives meaning to the stimuli that have been chosen.

process of learning, provid tructional materials, and facilitate
collaboration between teachers and students. Likewise, Motoh (2021)
defined Learning Management System as a system designed to create,
distribute, and manage educational information delivery, such as e-learning
equipment, materials, systems, and applications. So Learning Management
System is one of the educational technology that can facilitate the work of

teachers and students such as distributing materials and providing

13
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assessments. Learning Management System also supports virtual meetings
between students and teachers.

Putri and Sari (2020) stated that the Learning Management System

administrators. They

.00' onstraints in

Management System, the teachers can manage students’ learning activities,
and grades, distribute the material in various forms. In addition, students
may access learning materials provided by the teacher, participate in board
discussions with the teacher through discussion boards, communicate with
others through chat, and access tasks assigned by the teacher using this

platform. Because this system is based on digital apps, it not only helps

14
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teachers design online learning activities but also allows students to access

learning information from anywhere and at any time.

2.1.2.1 Features of Learning Management System

Ire notes, may

ith classroom

b ¥
e thesie

LU 2 o
Collaboration and on: Communication tools like chat
and forums, as well as collaborative tools such as glossaries, blogs,
and wikis.

f.  Announcements in the classroom and the college: All classroom and

college news is shown in the LMS's updated announcements section.

15
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2.1.2.2 Kinds of Tools in Learning Management System

LMS is classified into three kinds of tools: learning skills tools,

communication tools, and productivity tools (Kasim and Khalid, 2016).

e LMS by the

will be able to

Q@‘\\ o

the most commo munication tool, and they are used

other. Announcements are

to provide any information about the course, including the most
recent news and upcoming events, to all students. Also, discussions
enable teachers and students to communicate by sending and

receiving messages, as well as reading other users' comments.

c. Productivity tools

16
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Document management systems, calendars, and surveys are
examples. Document management systems allow teachers and

students to access material from any internet-connected device.

schools with a learning management system platform that will be used by

teachers to implement Distance Learning. Scola is creating a school
information system to help enhance the quality of Indonesian education. The
mission of Scola is a company that creates technological innovations in the
world of education that may contribute to the improvement of the quality of

education in Indonesia.

17



Scola has the following mainstay features:
a. Online Course

This feature allows teachers to easily distribute materials,

wald

ize tests more

‘g\@i\\\\\“
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’a manage the learning system,
LT

monitor the learnin develop learning activities.
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There are several advantages for users in online classes through Scola :
a. School
Data from Scola allows schools to make quick decisions, monitor
school development and activities, as well as student and teacher

activities.

18
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b. Teachers

Teachers may easily manage and distribute students' learning

resources (materials, quizzes, and examinations).

1g materials.

ing results in

d. Scola is constantly updating the system with new features.
e. Scola is focused to give the highest quality of service to each of its
partners by offering customer portal services that facilitate

communication.

19
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from Negara (2018) about Students’ perceptions of Google Classroom as a
Tool for Teaching and Learning. The subject is 54 students of seventh-
semester English Literature Study Program students Pontianak. The results
were summarized using descriptive statistics, with the average of students

responding positively. It showed that the students' perspectives were

20
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strongly agreed with using Google Classroom in the teaching and learning
activities.

Moreover, the research from Thamrin, N. S., Suriaman, A., and

learning.

Based on the relevant studies above, the researcher is interested in
knowing about students’ perceptions of using the Scola Learning

Management System at second-grade students SMAN 1 Tualang.

21
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2.3

Conceptual Framework
This research with title Students’ perceptions of Using Learning

Management System at Second Grade Students SMAN 1 Tualang is

Ease of Use

Usefulness Ease of Learning Satisfaction

RESEARCH FINDINGS

Figure 2. 2 Conceptual Framework

22
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2.4 Assumption

The researcher assumes that students of the second grade at SMAN

1 Tualang have a good perception of using Scola as a Learning Management

23
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3.1

3.2

BAB Il

RESEARCH METHODOLOGY

Research De

lation's trends,
g to Sodik (2015),

main instrument

Location and Time of the Research

This research conducted in SMAN 1 Tualang. The location was on
Jalan Sultan Alamuddinsyah Km.07 Perawang Barat. This research

conducted in April 2022.

24
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3.3

3.3.1

3.3.2

Population and Sample

The population

According to Putra (2014) population is the things to be researched,

and thes i iving and inanimate,
ra i ion i f a group,
S Hﬁrﬁnlahw , opulation of this
O ¢
researc eve ade ualang.
I grade
N C - ation
1. i--.-r' . '.:-...
2. —F- - 9
3. IP - - 6
4. A 4 - || -—— 9
5. 5 ] 8
6. A6 | 7
7. 7 36
260
The Sam o ®
Accor IS a subset of the population or

a population-represen the collective either randomly,
structurally, or in other scientific collective ways. The sampling technique
of this research is Purposive Sampling. According to Arikunto (2009), if the
researcher only has 100-150 members of the population, it is better to take

all members. However, if the researcher has several hundred members in

the population, the researcher can take approximately 25-30% as a sample.

25
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3.4

34.1

In this research, the researcher took 25% of the total population, namely 65

students as the sample.

s’ perceptions of

using Scola ng Manageme ionnaire contains

perceptions of social even omena (Setiaman, 2020). To find out
students’ perceptions, the researcher adapted a questionnaire from Oktaria
and Rahmayadevi (2021). The questionnaire was given to the students by

using google form.

26
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Table 3. 2 Scoring of Likert Scale

Scoring

2.

1.

Strongly
Disagree
(D) (SD)

Strongly Neutral

Agree (SA

Disagree

0
o

1

4 e “‘}

anne

-

- N

The student read the statement of the questionnaire then filled the

questionnaire by giving a checklist ()

. The researcher collected the data and analyzed filling questioner from the

students.

. The researcher classified the data based on the answer.

. The research concluded the data.

27
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3.6  Data Analysis Technique
To provide a descriptive interpretation of the data, the researcher calculated

each student's score from the questionnaire, and then analyzed the data using the

T: The total n

Pn: Likert

to categorize

Indeks (%) = (Total score / Maximum score) x 100

Moreover, the rating interval in this research adopted from Pranatawijaya et

al., (2019) that categorized as follows:

28
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Table 3. 4 Rating Interval

Option Percentage
Strongly Disagree 0% - 19.99%
Disagree 20% - 39.99%
Neutral 40% - 59.99%

Agree

29

st al., (2019)
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BAB IV

RESEARCH FINDINGS

questionnaire was completed by 65 students. The students only provide a checklist

in the Google Form. The results of the research can be described as follows.

4.2.1 The Result of Questionnaire in Term of Usefulness

In the first indicator namely usefulness, the students have to answer five

statements. Each statement was analyzed as follows :
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1. Statement one (Scola helps students to understand the materials)

Table 4.2. 1 The Percentage of Students’ Responses to the Statement One

Option of Answe

Frequency

Likert Scale

Score

Meanwhile, 3.1% of t

understand the material.

2. Statement two (Scola helps students become more productive in the learning

process.)

Table 4.2. 2 The Percentage of Students' Responses to the Statement Two

Option of Answer

Frequency

Likert Scale

Score

Strongly Disagree

1

1

1
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Disagree 1 2 2
Neutral 13 3 39
Agree 30 4 120
Strongly Agree 20 5 100
Total 262

score is 325. The researcher discovers that the i age is 80.61% after
calculating the . S indica at mc __:_ y ngly agree that
Scola helps s become 2arning process. However,

1.5% of 65 stude ed disagree and 1.5% ent a d strongly disagree

Table 4.2. 3 The Percentage of Students' Responses to the Statement Three

Option of Answer Frequency Likert Scale Score
Strongly Disagree 0 1 0
Disagree 1 2 2
Neutral 5 3 15
Agree 25 4 100
Strongly Agree 34 5 170
Total 287

Total score : 287
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Maximum score : 65 x5 = 325

Minimum score : 65 X1 = 65

Index : % x 100% = 88.30 % (Strongly Agree)

Disagree
Neutral

Agree 80
Strongly Agree 155
Total 277

Total score : 277
Maximum score : 65 X 5 = 325

Minimum score : 65 X1 = 65

Index : % %X 100% = 85.23% (Strongly Agree)
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According to Table 4.2.4, the total score of statement four is 277, with a
maximum score of 325. After calculating the data, the researcher discovers that the

index percentage is 85.23%. It means that most of the students strongly agree that

Neutral

Agree 80
Strongly Agree 85
Total 235

Total score : 235
Maximum score : 65 X5 = 325

Minimum score : 65 X1 = 65

Index : % x 100% = 72.30% (Agree)

According to Table 4.2.5, the total score for statement five is 235. After

analyzing the data, the researcher finds that the index's percentage is 72.30%. It
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means most of the students agree with statement five that Scola makes it easy to
interact with the students and other students. However, 12.3% of all respondents

disagreed, and 4.6% strongly disagreed that Scola makes it easy to interact with the

Table 4.2.6 reveals that statement six has a total score of 292 and a
maximum score of 325. The percentage of the index is found to be 89.84% after
coding the data. According to the rating interval, 89.84% of students strongly agree

that Scola is simple to utilize.

3. Statement seven (Students are easy to understand how Scola works.)
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Table 4.2. 7 The Percentage of Students' Responses to the Statement Seven

Option of Answer Frequency Likert Scale Score
Strongly Disagree 0 1 0
Disagree 0 2 0

Neutral

18

100

170

Option of Answer Score
Strongly Disagree 0
Disagree 4 2 8
Neutral 3 3 9
Agree 33 4 132
Strongly Agree 25 5 125
Total 274

Total score : 274

Maximum score : 65 x5 = 325

Minimum score : 65 X1 = 65
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Index : ;L: X 100% = 84.30% (Strongly Agree)

Table 4.2.8 shows that the index percentage is 84.30%. It construes that

most of the studen gree wi s eans that students can

disagreed

Maximum score : 65 X5 =

Minimum score : 65 X1 = 65

Index : g x 100% = 80.61% (Strongly Agree)

Table 4.2.9 shows that the total score of statement nine is 262. After

calculating the data, the researcher discovers that the index's percentage is 80.61%.
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According to the rating interval, the statement is strongly agreed upon by 80.61%

of students polled.

6. Statem t ow touse S
Table { ‘of Students!Res 4 ment Ten
Opt e iker Score
Stron 0
Disagr 4
Neutra 12
Agree 112
Strongl - - 1l 155
Total ot b 283
i 2 =l
Total score : — - o
Maximum s : =
Minimum score : Q@ \.)
KANBAR
. 283 »
Index : oy X %
L L]
Table 4.2.10 S ent ten is 283 and the
maximum score is 325. ti ata, the researcher finds the

percentage of index is 87.07% strongly agree that students learn how to use Scola

quickly. However, 3.1% of participants disagreed with that statement.

4.2.3 The Result of Questionnaire in Term of Ease of Learning

In the third indicator namely Ease of Learning, the students have to answer

one statement. The statement was analyzed as follows :
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1. Statement eleven (Students easily remember how to use Scola in the learning

process.)

Table 4.2. 11 The Percentage of Students’ Responses to the Statement Eleven

4.2.4 The Result of Questionnaire in Term of Satisfaction

In the fourth indicator namely Satisfaction, the students have to answer five

statements. Each statement was analyzed as follows :

1. Statement twelve (Students are satisfied to use Scola’s features in the learning

process.)

39



nery we[sy sejsIdAiu ) ueeyeisndidg

DI disay yepepe fur udwnyo(

Table 4.2. 12 The Percentage of Students’ Responses to the Statement Twelve

Option of Answer Frequency Likert Scale Score
Strongly Disagree 0 1 0
Disagree 0 2 0
Neutral 8 63

75

Option of Answer Frequency Likert Scale Score
Strongly Disagree 0 1 0
Disagree 1 2 2
Neutral 4 3 12
Agree 28 4 112
Strongly Agree 32 5 160
Total 286

Total score : 286

Maximum score : 65 x5 = 325
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Minimum score : 65 X1 = 65

Index : % x 100% = 88% (Strongly Agree)

The total sco ate i is 28 maximum score is 325,

Total score : 264
Maximum score : 65 X 5 = 325

Minimum score : 65 X1 = 65

Index : g x 100% = 81.23% (Strongly Agree)

Table 4.2.14 shows that the total score of statement one is 264 and the

maximum score is 325. After calculating the data, the researcher finds the
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percentage of index is 81.23%. According to rating interval 81.23% is strongly
agree with the statement. It means most of the students is strongly agree that Scola

works as expected. However, there are 1.5% of those polled disagreed with this

statement.

As shown in the table above, the total score of statement fifteen is 281. After
analyzing the data using the Likert scale formula, the researcher discovered a
percent index of 86.46%. This indicates that the majority of students strongly agree

that students have got a new experience in the learning process using Scola.
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5. Statement sixteen (Scola is highly recommended for students to use during the

learning process.)

Table 4.2. 16 The Percentage of Students' Responses to the Statement Sixteen

.'.-
Jly A
-
o
27"

o

=

-
AN

e
2
<
N,
S
Q
—+
=y
@
o
D
—+
o

1.5% of all students disagreed recommended for students to use

during the learning process.

4.3 Discussion

The questionnaire results in this research are about the outcomes of four

indicators: usefulness, ease of use, ease of learning, and satisfaction. The results
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were derived from a questionnaire on a Google form. The data was calculated by

the researcher using the Likert Scale formula. The findings are as follows.

Table 4. 1 Questionnaire Data Processed
. t Rating
No | Ind tage Interval
1 e Agree
5 s ’?% , | Strongly
; i Agree
Useful Strongly
0,
3 w Agree
S
1 3 Strongly
- - 0
4 d loc for oA Agree
> - Strongly
- ' 0
- - . Agree
de
5 drgc 233 0% Agree
6 le to util gay, | Strongly
Agree
Strongly
0
7 C 88.61% Agree
S
g | EaseofUse |y 214 | sazow | Spondl
instructi g
Scola makes it easy for
students to see scores 0 Strongly
J after doing assignments 262 80.61% Agree
or quizzes.
10 Students_learn how to use 283 87.07% Strongly
Scola quickly. Agree
MEAN 27233 | 83.78% SXO”Q'V
gree
Students easily remember
11 Ease of how to use Scola in the 272 83.69% S)tAr\orr]g;y
Learning | learning process. g
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Strongly

0
MEAN 272 83.69% Agree

Students are satisfied to
12 use Scola’s features in 254 78.15% Agree
the learning process.

a is worth to use for
. : Strongly

Agree

13

Strongly

14 Agree

Strongly

5 Agree

Strongly

16 Agree

Strongly
Agree

learning process), fourt desstudents with flexibility in terms

LI |
Cegae
of time and location for lear atement (Scola is simple to utilize),
seventh statement (Students are easy to understand how Scola works), eighth
statement (Students can use Scola without written instructions), ninth statement
(Scola makes it easy for students to see scores after doing assignments or quizzes),
tenth statement (Students learn how to use Scola quickly), eleventh statement

(Students easily remember how to use Scola in the learning process), thirteenth

statement (Scola is worth to use for students in the learning process), fourteenth
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statement (Scola works as expected), fifteenth statement (Students have got a new
experience in the learning process using Scola),and sixteenth statement (Scola is
recommended to the students in the learning process). Next, there are 3 statements
that into “agree”«scategory, which are first.statement (Scela helps students to
understand the materials), the fifth statement (Students are easy to interact with the
teacher and other students through Scola),-and the twelfth statement (Students are

satisfied to use Scola s Teatures in the learning process).

Furthermore, there are four indicators from the questionnaire, namely:
usefulness, ease of use, ease of learning, and satisfaction. After calculating the
percentage Index of each statement, the researcher calculates the average
percentage index of each indicaior. From.these results, it finds that the first
indicator, namely usefulness, has an index percentage of 82.99% (strongly agree),
the second indicator, namely-ease’\of |use,»has a percentage index of 83.78%
(strongly agree), the third indicator, namely ease of learning, has a percentage index
of 83.69% (strongly agree), and the fourth indicator, satisfaction, has a percentage
index of 83.62% (strongly agree). From the data, the researcher concluded that the
students’ strongly agree of using Learning Management System which is
appropriate with the research of Saputro and Susilowati (2019) that Learning
Management System is practical, effective, and easy to use in implementation. In
line with the research result of Rizal et al., (2020), students with more experience
in using Learning management systems reported that they were satisfied with using
the Learning Management System such as being satisfied with using the complete

features, and ease of use. Likewise, Multazam et al., (2022) the results of his
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research shows that the Learning Management System has many benefits, such as
ease to use, good features, and the students to access the material anytime and

anywhere.
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CHAPTER V

CONCLUSION AND SUGESSTION

5.1 Conclusion

Based on 16 stat > of ques ire : ed using likert
scale formu
fall into the "disagree," or
the Learning

Manageme | - , arning process. But,

there are some s 2 : 0 gree" in almost

percentage of the questionnaires w marized based on the result of each
statement of indicator, all indicators are in the "strongly agree” rating interval. it
means that students have a good perception of the use of the Learning Management

System in learning.
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5.2 Suggestion
In this section, the researcher provides some suggestions that can be

obtained from the findings of the research. The suggestions are for students,

teachers, and other re

who have the same problem and are ested to conduct research. Additionally,
this research focuses exclusively on students' perceptions, allowing the next

researcher to include more helpful topics for the future.
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