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ABSTRACT

Luthfy Oktomy Salim Nst, 2022. An Analysis of Politeness Strategies in Post
Match Press Conference used by Premier League Managers

Politeness strategies is-@method used by someone to'eonvey the meaning of his/her
utterance more smoothly. Politeness strategies.can be observed in every utterance or
conversation between humans including post match press conference. The different
with regular press conference is this research -more focused on post match press
conference or after match from football team in premier league and the object are five
managers from different clubs ingpremier league.

This research was conducted in order to find out politeness strategies used by premier
league manager in post match press conference. The first objective of this resesarch is
finding out the type of politeness strategies used. by premier league and the second
objective is finding out the dominant type used by premier eague manager in post
match press confrence. Those two objectives are analyzed by using Brown and
Levinson’s theory of politeness strategy. The method in this research is descriptive
qualitative research. The data of this research are collected.from official youtube
channel of Manchester United, Liverpool, Chelsea, Arsenal and Manchester City and
Sky Sports Football. The data collection of ' this research are observing and
documenting. The researcher watch five videos of managers post match press
conference, and find the script from the video.

The results of data showed that there were 44 Politeness Strategies were used by
premier league managers, andalso all of five managers are used four main politeness
strategies, which were Bald on record; Positive Politeness, Negative Politeness and
Off record. Positive politeness was the most dominant strategies are used by premier
league managers and also there were two sub-strategy that often used in positive
politeness, Be Optimistic (Strategy 11) and Assertwor Presuppose speaker’s
knowledge of and concern for hearer wants’s.

Keyword : Politeness Strategies, Post Match Press Conference, Premier League
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CHAPTER I

INTRODUCTION

veryday people use
language to ¢ the telephone or a
direct conve ey already thought

about the wi notice the attitude

to avoid m . Politeness is not

Wa acquired through a

as his/her tool to communicate in daily conversation in order to make a good social
interaction among them. Politeness could be defined as the means employed to show
awareness of another person’s face. In this sense, politeness could be accomplished in

the situations of social distance or closeness.
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In fact, when people want to say something, they did not think about words
which were used during conversation it was making the conversation not run well. It

meant that the conversation could not be succesful during conversation because the

eant and also there was

on, people must keep

their attitude USe : 2, when students talk

Politeness not only can be daily life or daily interaction, but it also
can be shown in another interaction such as Press Confrence. Press Confrence is a
special event to notify, announce activites, both those that have occurred and those

that will be carried out. Usually the press confrence invites journalist or mass media
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to attend a press confrence held by a company. Generally related to the release of a

product, program exposure, pre or post event, and so on.

The main purpese of press confrence is to convey a statement or an

information b ce invites journalist

and res h to come and
A & .

cover in possible. The

the researcher interested to take match press confrence to be analyzed.
Finally the researcher is interested in conducting a researcher entitled “AN

ANALYSIS OF POLITENESS STRATEGIES IN POST MATCH PRESS

CONFERENCE USED BY PREMIER LEAGUE MANAGERS”
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1.2 ldentification of the Problem

There are four types of Politeness Strategies, they are called Bald on Record,

positive politeness, negative politeness and off record strategies. All of these four will

object or Strategies because

Politeness others, and also
Politeness is auf s _' ’ N, a fe etween the indvidual
and the soc
post match pres ence ects and data sources

hopefully it can S : C ith or respond to

interlocutors.

IX: . n Politeness strategies and which one type
‘ “\

more dominant used by Premier L ager in Post Match Press Conference
1.4 Formulation of the Problem

1. What kinds of the Politeness strategies in Post Match Press Confrence are used by

Premier League Manager?
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2. What are the dominant type of Politeness strategies in Post Match Press Confrence

are used by Premier League Manager?

1.5 Objective of the Research

1. To descri s ass strategie ' Aa ess Confrence that

2. To fin € inan ost Match Press

English Department in spesific
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b. The Students

For the students, the result of this research is intended to be useful for students to

improve their knowlegde about Politeness and can be used in daily life not just in

e of people in the

L \oh A2

5
S )

students but also

for lecturers

0 are interested in

1. Analysis

Wiradi (2009:20 ) state that Analysis is an activity that includes the activity of
sorting, breaking down, differentiating things to be classified and grouped according

to certain criteria and then looking for their significance and their relevance.
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2. Politeness Strategies

Brown and Levinson (2000:94) divide Politeness Strategies into four super

strategies namely Bald.On-Record, Positive Politene

Record. “‘\ ‘ “\\“‘ . .

Negative Politeness, and Off

Q;‘

YouTube is one of the b deo platform in internet. YouTube is a
popular video sharing website where registered users can upload and share videos
with anyone able to access the site. YouTube was developed by former PayPal

employees in 2005 and was acquired by Google in 2006.
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1.9 Grand Theories

In analyzing Politeness Strategies in Premier League Manager Post Match

Press Confrence, the on’s theory about Politeness

and Politene iteness is a concept

of poli l. showing good
-~

manners towa - by Brown and

source, Ins : ) 3 e, and Data analysis

technique.

Politeness strategies in Post ma press conference used by Premier league
managers. According Creswell (2014), Qualitative research in an Approach for
exploring and understanding the meaning individuals or groups ascribe to a social or

human problem.
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1.10.2 Source of Data

The Source of data in this research is from Club Official Youtube Channel,

the researcher chose five

Glenn A. Bowe 0 ated, dc documen sisamethodical
procedure fo or e d and electronic

(computer-

1.10.4 Data C
1. The rese ‘1 ers  that have been
choose on 4‘ utterances and the
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1. Jose Mourinho

Title : Jose Mourinho storms out of press conference

demanding 'respect’

Duration : 06:39 minutes

Channel/Source 1 Sky-Spornts: Football

Jose Mourinho storms out of press conference demanding 'respect’

797.303 x ditonton - 28 Agu 2018 < 12RB (]l TIDAK SUKA BAGIKAN SIMPAN
g Sky Sports Football @ DISUBSCRIBE
akald 36t subscriber e :

SUBSCRIBE - http://bit.ly/SSFootballSub

Manchester United manager Jose Mourinhe stormed asut of his press conference last night after
his side’s 3-0 home defeat to Tottenham Hotspur.
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2. Ole Gunnar Solskjaer

Title : PSG 1-3 Man Utd (Agg 3-3) - Ole Gunnar
Solskjaer Full Rost Match Press Conference -

Champions League
Duration : 11:47 minutes
Channel/Source : Beanyman Sports/ Manchester United Official

o=

P ' NISSAN i” ia!jS.
M 3 S}ni -
P : ’ H JESAN
S jre y

- m NISSAN
’ [ — A

FQUAL GAR UEFA com

PSG 1-3 Man Utd (Agg 3-3) -Ole Gunnar Solskjaer Full Post Match Press Conference - Champions League

1.067.876 x ditonton + 7 Mar 2019 5 1MRB 7 TIDAK SUKA BAGIKAN =+ SIMPAN

f J e » ‘ GABUNG ‘ DISUBSCRIBE
Press conference with Manchester United interim manager Ole Gunnar Selskjaer after his side's
remarkable 3-1 win over PSG in the Champions League sent them through to the quarter finals on
away goals.
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3. Jurgen Kloop

Title - Jurgen Klopp's full press conference after

Champions League final in Madrid

p@@ k\\)b* 2 mﬁe@(‘ﬁ )\

Channel/S TABTS
anne\\:J &J\qua% ports, S g | ,)F

.

L

wAITEUW

BAGIKAN

+ SIMPAN

DISUBSCRIBE ‘W

BT Sport @
4,12 jt subscriber

trophy. His Liverpool side beat Spurs 2-0 in Madrid,
after the game. )

thoughts with the media
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4. Pep Guardiola

Title : Manchester City 2-3 Manchester United - Pep

ETIHA

AIRWAY

........
......

Manchester City 2-3 Mancl

341.045 x ditonton » 8 Apr 2018 SUKA > BAGIKAN + SIMPAN

BeanymanSports @ p
@ 658 rb subscriber i ae dLl .
Press conference with Manchester City manager Pep Guardicla after his side lost 3-2 to rivals
Manchester United at the Etihad Stadium.

erence - Premier League
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5. Antonio Conte

Title : Antonio Conte Full Post Match Press
Conference After Winning Premier League!

Kidnapped By Players.

Duration : 14:29 minutes

Channel/Source : Beanyman Sports

Antonio Conte Full Post Match/Press Conference After Winning PremierLeague! Kidnapped By Players 0

457.447 x ditonton * 13 Mei 2017 :ﬂ 3,1 RB @ TIDAK SUKA BAGIKAN + SIMPAN
ﬁ'\ ?ea:\ylnans[!)o:ts © ’ GABUNG ‘ DISUBSCRIBE ‘Al

Press conference with Chelsea manager Antonio Conte after his side won the Premier League
with a 1-0 win at West Brom.
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2. After the researcher watch and replay the five managers’ press conference videos

on youtube, the researcher find the scripts from each managers to collect the data

more easier.

make efficiency in
5. The politeness

egative politeness,

drawing/verifcation.

1. Data Reduction

Data reduction is process to choose the main data to focus, to focus on the

most important data and throw up the unnecessary one. In this stage researcher
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selected five managers of premier league utterance in the form and type politeness

strategies used Brown and Levinson theory.

2. Data Display

-
simple a ﬁ‘ chart. The data
display he g e 0o omething further
analysis or ﬂ )

s

3. Data ve

The
match press

politeness s

LA ERA N

N
_
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CHAPTER II

THEORETICAL FRAMEWORK

2.1 Pragmatic

unless they

understa d i i q iﬁ e to understand

language Omei : DT : ‘_’ d the speaker’s

intention. OnN NQuis ng used is called
pragmatics.

Pra S ' ’ Vi : ers utterances, which

would be i study involved the

interpretatio d how the context

influenced atv id i consi ] how the speakers

said in order to arrive at an interpre e speaker s intended meaning.

According to Yule (1996:4), “Pragmatics is the study of the relationships
between linguistic forms and the users of those forms”. It means that this subject
isrelated to human being and context situation. Learning pragmatics might ease

people in communication, because, people are able to know the intended meaning of
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somebody else’s utterances including the context, and also According to Yule
(1996:3) added that Pragmatics separate into 4 defintion, Firstly, Pragmatics is the

study of utterances as communicated by a speaker and interpreted by a hearer.

Pragmat ased re . itene e late 1970s and early
1980s, and s. Politeness is one

of the mos ndergone various

values and norms in society. Brown and Levinson (2000:43) also states politeness is
often held by ritual repetition behavior. Politeness generally relates to suitable

behavior, which is done repeatedly in appropriate situations. Holmes (2001:268) also
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states that politeness is general speaking that involves taking account of feelings of

other; a polite person makes others feel comfortable.

Based on Yule (1996:60), Politeness is a concept of polite social behavior in a

S S

added, t
somebody

actions the

e 3 )
3

suggestion
expression

bad news of carer. Mills (20 also states Polite e expression of the

emotion. There are several ways to¢ y FTA. It can be conveyed directly, more

politely, or indirectly. These ways are called politeness strategies.
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2.3 Politeness Strategies

According to Brown and Levinson (2000:94), Politeness strategies are divided

four super strategies, these are bald on record, positive,politeness, negative politeness,

the quality, qua eV nd also manner. 03 eople tought to tell
the truth, not to say somethi : ed, be relevant with the topic
discussed an nbigui S , Ve : nderstanding, yet it

has the greate

According to Brown and Levinson (2000), Positive Politeness is oriented to
satisfy hearer’s positive face. It means that speaker kindly shows his

appreciation,approval, interest and also familiarity with hearer. The mechanisms othis
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strategyare claim common ground with hearer, convey that speaker and hearer are

cooperatorand fulfill hearer’s desire.

Positive politeness confirms that the relationship of both speakers and hearers

Brown 2 s to attend the

Example : “l never imag ere were thousands beautiful girls in

Jim’s party last night!”

4) Strategy 4: (Use in-group identity markers); address form, ingroup language or

dialect, jargon or slang, contraction and ellipsis.
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Example : “Bring me your dirty clothes to wash, Johnny.”

5) Strategy 5: Seek agreement; repetition - agreement may also be stressed by

6) Strateg ement, white lies,

b{

hedging op

7) Strategy 7: Pre : Serf gossip, small talk, point-of-

Example : I had a really hare earning to drive, didn 't I.

8) Strategy 8: Joke.

Example : OK if | tackle those cookies now?
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9) Strategy 9: Assert or presuppose speaker’s knowledge of and concern for hearer’s

wants.

Example : I know you can’t bear parties, but this one will really be good- do

pou to do the dishes

Example : I'll give sugar for you if you give tea for me

15) Strategy 15: Give gifts to a hearer (goods, sympathy, understanding, cooperation)

Example : I'm delighted to hear about your cat
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2.3.3 Negative Politeness

According to Brown and Levinson (1978), Negative Politeness is a kind of

politeness which deals with satisfying hearer’s negative face. It concerns with respect

4) Strategy 4: Minimize the imposition.

Example : | just want to ask you if you could lend me a single sheet of paper.

5) Strategy 5: Give deference.



nery we[sy sejsIdAiu ) ueeyeisndidg

DI disay yepepe fur udwnyo(

25

Example : Excuse me, sir, but would you mind if I close the window?

6) Strategy 6: Apologize; admit the impingement, indicate reluctance, give

overwhelming reasons, beg forgiveness.

m“‘ Q % “%‘Q%“ Q@ {merican Express

:“
7) Strate fﬂ - m’ﬂ' ives, impersonal
verbs, add ;- is for me
o

8) Strategy

Exa

(a)

impressed.

(b) Your performing well on the examinations impressed us favourably.

(c) Your good performance on the examinations impressed us favourably.

10) Strategy 10: Go on record as incurring a debt, or as not indebting a hearer.
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Example : It wouldn’t be any trouble; I have to go right by there anyway

2.3.4 Off-record indirect strategy

This strateg opposite of ball on-ree his main purpose is to take

: ‘g\\‘a
_~: :

th that leads to my

w
~
w
—
=
=4
D
(=]
<
w
o
=
D

4) Strategy 4: Understate

Example :

A: What do you think of Harry?
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B: Nothing wrong with him. (c.i. I don’t think he’s very good)

5) Strategy 5: Overstate

Example : How many times | have to tell you ... ? (c.i. Too many)

11) Strategy 11: Be ambiguous

Example : John’s a preety smooth cookie.

27
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12) Strategy 12: Be vague

Example : Looks like someone may have had too much to drink. (vague under-

statement)

er but with negative
politeness to pas much nearer to
the stapler t or se . His face i i and he can choose

to do it hims
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2.4 Post Match Press Conference

According (Butterick, 2012: 172) stated Press Conference is simple event that

is usually used to gather a large of journalists, smedia in order to make an
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2.5 Conceptual Framework

LINGUISTIC

MICRO L!f “TIC, “““‘ ACRO LINGUISTIC
A

PHONET/ B . OCIOLINGUISTIC
4
SYNTAX RPFOLOGY
' A el
SEMANTIC B JMEVATIC
roaw_ l
ITENESS

e~ wF ul - ISCOURSE
NESS SFRATEGI ANALYSIS

—n‘ N
NEGATIVE . COMPUTATIONAL
JINGUISTIC

IE POLITENESS
— -“4 ‘ -
BALD OM RECOR - STYLISTIC
- TEG -

STRATE

APPLIED
LINGUISTIC

Based on the the conceptual framework above, the researcher will focus on

the Pragmatic, in pragmatic there has study about Politeness by Brown and Levinson



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

31

who popularied the theory about politeness, then the researcher will focus on
Politeness Strategies, and also Politeness Strategies has four strategies such as Bald

on-record, positive politeness, negative politeness, and off record indirect strategies.

e by many people.

e studied. In this

entertainment factors that trigger the use of impoliteness and connect it with
entertainment. The differences between this research and the researcher him self was

the politeness and the objective of the study.
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2. Adha Ritnasih Griyani (2018) Politeness Strategies In Conversations Between A
Costumer Service Officer and Costumers, This study explain about Politeness

Strategies used by Costumer Service Officer and Costumers. This study alos founds

3. Hayat : tegiex ‘ donesia)”, This
research e : : strategies e TV talk show (Talk
Indonesia). ; Ve ta eness strategies theory
of Brown a wed that politeness
strategies ess, and negative

politeness.

Victory Speech” In this research, the writer used descriptive qualitative research
analysis as method to find out the kind of politeness strategies used by Barack Obama
in his victory speech. This research found out that Barrack Obama often used more

positive politeness strategy by joking, intensity interesting, exaggerating, giving
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sympathy, understanding and cooperating. Barrack Obama applied negative
politeness just for showing deference. It means Barrack Obama used politeness

strategies in his victory speech.
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CHAPTER Il

RESEARCH FINDING

League ag ¢ . are five Premier

League ag : in nho, Ole Gunnar

Solksjaer,

indicators

<>
since 20 October 2021. .~ ‘ i‘ @*
©

anagers that will be analzyed. The

olskjaer, Jurgen Kloop, Pep
Guardiola, and Antonio Conte
researcher took five Premier league managers’ videos to analzyed to get the

utterances that contains politeness strategies.

The researcher make code from each strategies to make easier to analzyed,

there are four politeness strategies that have been given code, there are :
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PP : Positive Politeness

politeness st

1. Jose M

p
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athhll

No N Code
2 | “Didy 'g : BOR
1
3 “No” vV BOR
A
4 | “No” " BOR
O
5 | “You know I Id e were winning 3-
0 and that at a halfti pe 3-0, 3-1, 2-0 but we
PP
were so so so much the best team in the first half that I wouldn't be |
wouldn't be worried with that.”
6 | “T’m sorry, you have to tell me what is the important thing because
PP

I don’t know.
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“No, no, no, you have to make decision in relation to that because i PP
need to know from you what is the most important thing, if it is to
play well or if it is to win match, if it is playing offensively or it is to
| LS, Y
\ow. that what PP
BOR
Code
PP
PP
PP
“We did actually!” PP
“I’ve got some fantastic memories, eh?” PP
“Absoulutely fantastic! Fearless! The kid is.. his got no doubts or no | PP

fear and that’s when you’re young, you don’t have any fear of
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course...
7 | “I’m the same as always been” PP
8 | “They did fantastic job, screening in front of their high midfielders | PP
9 PP
10 PP
11 PP
12 PP
13 PP
14 PP
15 PP
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3. Jurgen Kloop (Manager 3)

Table 3.1.3 Table of utterances from Ole Gunnar Solksjaer

38

No Utterances Code
1 PP
2 PP
3 PP
4 PP
5 | “I told the UEFA already, we will be there!” PP
6 ... by the way a second ago, I spoke to I had Pep Guardiola on the PP

phone because you know maybe no, I had the official work for Man

City at the beginning of the season but he wanted to vintage
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everything! No it’s a joke!

“Haha, he was here tonight”?

PP

“Oh, sorry. Ole send me a message and I thought we can have a

NP

Code

PP

PP

PP

PP

PP

OR

OR
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3.1.5 Table of utterances from Pep Guardiola

40

No

Utterances

Code

PP

PP

PP

PP
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3.2 Data Analysis

In this part, the analysis has been divided in to 2 points. First, the analysis of

Politeness strategies found in Post match press conference used by Premier League

called as a doing ac
baldly. It hat he/she wants
towards hea alogue from Premier

league managers and the at . Also this strategy

Dialogue 3

Journalist
Mourinho  : “Everything was what?”
Journalist  : “Everything is OK at half time?”

Mourinho  :“Yes” (BOR)
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Journalist  : “Are you sure?”

Mourinho  : “Did you see the goal?” (BOR)

Jose Mourinh e first manager to.k ed in this strategy. The

e_match that have
team lose 0-3
asking about the
half time. Tt archer found 1 ntained bald on-
record stra w e the & 0 with o “Yes” without any
sentences ¢ after that the ) : out the goal that Jose
Mourinho’s

tly asking back to

the Journalis n-record strategy.

Mourinho  : “No” (BOR)

Journalist  : “Why not?”
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Mourinho  : “Why not? Because in the first game played Lindelof and
Bailly and today played Jones and Smalling, but now Jones is injured and them.. in

the next match will be smalling with another one and when Marcos Rojo come will

ist, once again
in this dialogue
was Journalis d Mour abou S, @ ¢ didn’t make any
subsitution , and after that he

gave the j

Dialogue 2
Journalist  : “What was your team talk to the players after half time?”
Mourinho  : “You know I wouldn't be worried if at half time we were

winning 3-0 and that at a halftime the result should be 3-0, 3-1, 2-0 but we were
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so so so much the best team in the first half that | wouldn't be | wouldn't be

worried with that.” (PP-S11)

Jose Mourinho’s.utterance contained one of the positive politeness strategies

(strategy 11 , the question that
have b won the game
but in fa ﬂ Jose Mourinho
showed ha s ( 5 re 4’ but the game that

he believe

Optimistic stra

o
utte
o
o
g
o
g
s

Mourinho D “P’m sorry, vou have to tell me what is the important

thing because I don’t know. Because... when I win matches I came here many
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times and you are not happy that I won matches and you said the most important

thing is the way f playing” (PP-S9)

In this dialogue.after the match between the journalist and the manager, the

ontained Positive

&

in relation to that
r_-_r You E ; hing, if it is to play

(.
) Wi is playi s to play for certain

miss goals with an open goal, we miss chances were lucky in rebounds in both goal,
we lost the game because we concede the goal in the first corner of the match against
on the minute 50 something. In the first half zero corner, zero lateral free kick, zero

front of free kick, on the minute 50 something they had one corner they scored a goal
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and you want with that goal you want to transform the story of the game, but don’t

push your time because today i had proof that the best judge in football are the

supporters, they are the best judge!” (PP-S9)

S

exactly w
beginning owed exactly the

manager as

Q)

ger also told the

b UL TN

match situa Sert or pressupose

not good because we were not dangerous enough because Sevilla deserved to win the
match we were booed and deservedly and today the players left the pitch after losing
at home and they were applauded because deserve it, so you keep trying, trying and

keep trying.
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Mourinho : Just to finish, do you know that what was the resutlt? 3-0.

You know what it’s mean? 3-0, but also mean 3 premiership and i won more

premiership alone than the other 19 managers togehther. 3 for me and 2 for them.

wanted to clea d thé Jause at he got disrespect

from the Jourr i olitene ained in this utterance
of Jose Mo USE ; ' atement as this sub-

strategy is

2. Ole Gun

times in the first half when we, when'we missed our defensive shape, they wouldn’t
threw a straight away so the plan was to get the first goal be in the game with five

minutes ago or ten minutes ago when we were”. (PP-S11)
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The situation of dialogue above is after Manchester United win the match
against Paris Saint Germain, here Ole Gunnar Solskjaer react how he feels after the

match. In this first dialogue, Ole Gunnar Solskjaer answer the question from the

bout take the job?”

best as I can every

anager, he didn’t really think

- i -
his future to take the job ta Q ‘ Unite
\ae

about the decision if he chosena or not, and this is also used (PP-S11) or

Positive Politeness (Strategy 11).
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Dialogue 3

Journalist : “After taking this job a few months, how dissapointed

are you be if you don’t get the job now?”

W“‘ h $’s) mnmﬁ“ . g h players with the

s job as long as

Dialogue 4

Journalist : “Ole, you told when you were watching the draw with

your son, you said no chance-

Solksjaer (M2) . “We did actually!” (PP-S6)
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Journalist  : “How cray is what happened afterwards and how you do you

rate Brail 1998 Champions League Final 1999 and tonight?”

In this dialogue, Solskjaer used Positive Politeness (strategy 6) which

dible match, with

b\ N}

Ny

managers, exmplayers great atmosphere!” (PP-S7)

In the continued dialogue from the Solskjaer’s utterance also contained
Positve Politeness. Here the managar used strategy 7 which explains about

presuppose/raise/assert common ground; gossip, small-talk, point-of view operations,
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presupposition manipulations, here the researcher analye the manager used this
because he said “I’ve got some fantastic memories, eh?” This leads to the question

of wheter the game he recenlty played was more impressive than the football match

€SS arrogance,

he kid is.. his got

t have any fear of

, I was.. I’ve been

champions league ve playe - e got a penalty in the
last minute to go Ji’ii : e on penalties today up
to them to fight to ge Q‘t ant.” (PP-S2)

In this dialogue, Ole Gu aer praises how his player (Rashford)
kicks the penalty. Which he narrated and described in a slightly exaggerated way
manner by gloryfying his player, but exaggerated here was not in a bad sense. After
the researcher analyzed the utterance from Solskjaer, the manager used Positive

Politeness (Strategy 2), where this strategy shows more interest, approval, and
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sympathy to hearer. which is th manager did this to his players to satisfy the questions

asked of him by the journalist.

Dialogue 6

Dialogue 7

Journalist : “Ole, the scores in the goal as always been the
headlines but how impressed were you with McTominay and Fred tonight, they grow

during that game.”
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Solskjaer (M2) . “They did fantastic job, screening in front of their

high midfielders putting pressure on Verrati and Marquinhos, they’ve excellent!

Fred, | was probably his breakthrough for us as well. You can see why we’ve signed

pbeen play so well

against top ositive Politeness

(Strategy 3 hing that have been

asked to so hat the manager’s

thought on esponds was one also

one of part ng good story and

I mean, no team’s gonna want to face United, having seen the spirit and etc.

Solskjaer : “Of course we fancy ourselves, we can go all the way and

but we could.. we just have to wait for the draw and then take the game as it comes

and we had lots of injuries, suspension but that was maybe a good thing today,
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because we had fresh good team loads of energy, we knew we had to defend and be

humbled enough to work hard and we had a team to do that. (PP-S11)

Be Optimistic (S11) one of the most often strategy that used in Solskjaer’s

‘** erance, the journalist asked the

manager about which te ‘ h ‘ 0 an o face in the next round. The

researcher found once again So other Positive Politeness Strategy in his
dialogue with the Journalist. Respond from Solksjaer always positive about question
that have been asked to him, Be Optimistic (S11) once again showed in Solskjaer’s

utterance and found this as one of the most often strategy that used by Solksjaer.
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Dialogue 9

Journalist  : “Ole, you mentioned Sir Alex was here tonight. What did he

say to you after the victery?

"‘“ &FE&‘T&“‘ inj , this is how we

journalist a
Alex was Man 6 s / ess (Strategy 3) about
Intesify inte as participant into the
conversation. Solskjaer shared the s behind € setween Solskjaer and

Sir Alex, the res s ‘ 23S (Strategy 3) because The

Dialogue 10

Journalist ou said 'beforc that you won’t discuss wheter
the job is yours or with the manage e long term but can they wait until the end
of the season to make an appointment you need to start planning now for the next

season?”



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

56

Solskjaer (M2) : “That’s not my job to answer, not now. I’m just

doing the best I can now, and I’'m planning with the club of course the future for

them or for us, it doesn’t matter, I’'m here or not, I’m still giving my opinion , advices

positive 0 S r ~ en respond with

optimistic a

This dialogue from So Vlatch Press Conference that contained
Positive Politeness. Another “Be Optimistic” (Strategy 11) showed in Solskjaer’s
utterance. In this last dialogue or last question from the journalist was about wraped it
up all about what have been asked to the manager, it was about the manager’s plan if

Solskjaer’s himself didn’t know If he will appointed as Manchester United manager.
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Then, once again Solskjaer’s responds was positive and optimistic, he didn’t mind
that if he appointed as manager and he always help the club if the club want to. With

that utterance from Solskjaer, it means that Solskjaer responds always optimistic

cas well, we spoke

nd it worked out

een Solksjaer and
(Strategy 9) about

for hearer’s wants.

Dialogue 12

Journalist  : “I just asked also why were you wearing a bib and will you

wearing all the time?”
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Solskjaer . (laugh) “I had a black coat and they played in black so the

linesman was over on the other side, so yeah because | was running too much to

stop the offside but the linesman was in front of him, so mine was over there so he..

wants. Sol € same as opponents

kit in this case ere to differentiate
between Solskjaer anc SG playe : it, Assert (Strategy

9) was suitable'a ja c plained and wanted

Dialogue 1

'7’

Journalist  :“AsI’'m o0 congratulations

Kloop (M3) : “Thank you very much, | take from everyone by the way

with the next guestions you can say it as well, so yeah thanks!” (PP-S2)
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In this dialogue from Jurgen Kloop (M3) tell how gratefull he is for all the
journalist who said congratulations to him, here Jurgen Kloop used Positive

Politeness (Strategy 2), which mean Jurgen Kloop exaggrated the journalist with his

concern for hearer’s wants. I ce above by Jurgen Kloop (M3) he
explained what the most satisfying thing in his career so far, but kloop also mention
his player, that the most important and the happiness the manager found was to
looked all of the player played well and achive the trophy, and also he was mention

the captain of Liverpool, Jordan Henderson. The reason he mentioned that, back in
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the day were people underestimating about the captain so, the managers praised the

players escpecially the captain.

Press Team :“Gentleman in the black shirt?”

Kloop (M3) :“I’m ved 1 his moment. Look, I said a lot of

times I’m if we had to be spoke to two days ago about my unlucky career, so

somehow and what I hear it, I think yeah, people could see it like this but I don’t

feel it to be honest, so because | always see the way to a find as well , because




nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

61

of course that’s important for me as well and I think my life is much better than

I ever expected it. (PP-S11)

In this dialogue,.Jurgen Kloop (Manager 3) asked about what was his opinion

ﬁ" p shows how he

Jou going or winning

something, 2 final and the next

year is the fi

WRsnannNNg

Kloop

Kloop directly responds with optm answer that his team will be there to play
UEFA Champions League Final once again. Jurgen Kloop’s utterance shows one of

Positive Politeness (Strategies 11) about be optimistic.
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Journalist ~ : “Can you make any comments about the final maybe next

year because Liverpool has good memories too”

Kloop (M3) ::°Oh yeah..oh yeah.. give mesa few minutes to think about,

5 o
| i®.

- >
|

.

@)

@D
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This

gﬁ"ti‘:\‘k"ﬁ\‘

8
=

had conversa
what the to
challangeing hi
joke between the
Politeness (Strategies 8
because at the end the manager reve e conversation between another manager

(Pep Guardiola), Jurgen Kloop told it was a joke so in conclusion it was a Joke

Strategies in Positive Politeness.
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Dialogue 5

Journalist  : “I know that couple months ago you had a visit from Ole

Einar Bjornalden, one.of the biggest winners of sporting time. Did he say

(M3), was asked

about there Is"st fsma - ant to watch Jurgen

oo e sportsmen. So, this is include

or reasons, in this situa Q i ‘ “‘

on of the strategy from Positive
4. Pep Guardiola (Manager 4)

Dialogue 2
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Journalist ~ : “Hi, Pep. It seem to be two very clear penalties at least one
very clear one in the second half when when Young foult Aguero but maybe also the

handball in the first half and what you thought?”

told me the people

£
N

ith.. what the

a was contained
Positive Pa ager utterance to

responds th mmunication. The

Ay

manager di ero” but the main

focus by hi e was people more

utterance from the

Pep (M4) : “l said I congratulate him for the result” (PP-S6)

Based on the dialogue above, Pep Guardiola (Manager 4) used one of the

Positive Politeness (Strategies 6), which is avoid disagreement. The context of this
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dialogue was after the match against Manchester United, Pep Guardiola congratulate
all his opposition team. One of his opposition player was Paul Pogba from

Manchester United. Pep answered the question by saying “I said | congratulate him

that. The responds from guardiola is to avoid disagreement which mean that it

incuded in Positive Politeness (Strategies 6)

Dialogue 4
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Journalist  : “Pep, does it matter lose this day, you going to win the league
anyway but it’s such big game for the fans for the city so so how do you feel as

manager and as a team does it really matter?”

‘?'1 DUI'SE u.;."'k“ oda not gonna deny

‘ /|
<> Yt v,
that.. S11)

“

g " journalist asked
how the m @F s from Guardiola was
really conf match at the first
half and pl am lost. The first

utterance f 5 11) which is Be

optimistic. | gonna deny that”

it shows ho

‘\ﬁt\ﬁ\ E Y\ A

.. ‘
“‘

Dialogue 5

Pep (M4) : «] tell them, we're going to try it guys. We have to.. | was

football player 1 was there and | know how how exactly they feel how how no
comfortable situation it is so | understand and I put on their side and just said guys,

like all the season I love I like to be with them and nothing else.” (PP-S9)
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This dialogue by Guardiola and The Journalist contained another Positive
Politeness (Strategy 9) about Assert or presuppose. The reseacher found this as

Positive Politeness because the journalist question aimed to what Guardiola said to

the defintion Assert or

ers, be Guardiola also

about.

5. Antonie

vt

FALWINE

: ‘ﬁ\
<

Conte (M5) : ] e_me for the whole season. Yes, yes

thanks!” (PP-S15)

In this first utterance from Antonio Conte (M5), The Manager said thanks to
all the journalist who has been with the manager whole season. Antonie Conte’s
utterance contain Positive Politeness (Strategy 15) the definition of this strategy is

give gifts to a hearer The reseearcher found this as Positive Politeness because the
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managers told how gratefull he was because the journalist with him whole season
wheter in happy situation and bad situation, this means that he give “gifts” to hearer

with good & pleasing word the journalist. he also mention he celebrated the

water and what

with the fans and

| have to change

unny because also the manager

. Yo _
the Journalist, and eve 0 u ‘ und-
|\Wae

looks happy, and also the manag nat he had to change his suite because

the manager suite completely messed up.

Dialogue 2
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Journalist  : “Antonio, can you talk about Mitchi and the impact it has

today and how it’s been this season about his reward

Conte (M5) :%Yes but I integrate, I must be pleased above all for all for

him, because we all know the decision, the difficulty that he found in these in

there's a first sesason for him, | repeat is not easy to play this league. | think these

are these IS very strong | think-that this league 'is’a/is'a fantastic to, to play and to be a
manager in in the in this lcauge for him a... yeah I'm pleased and is because he
scored two goals in the season this this this goal was very important for him was very
important for for us yeah I.. | didn't | my substitution was very good yeah and yeah
it's me because it's not easy to you know in one moment of the game to to change
now also other the Eden and Pedro and to to put Michi and Willian and that to try to
yeah | did thisto.. to try to win — that totally 20 win and Michi repaid me a lot from
for for this choice also Willian-impact that was.very good yeah it means that | just |
trusted in.. in my squad in this season we.. we have had three competitions, League,
FA Cup and Carling Cup and for this reason I think that some players didn't find a lot
of space but they work very hard and today Michi.is a great example, | repeat | am
very happy for him because to score the an important goal in the in Premier, is very

important for him.” (PP-S3)

The context of this dialogue between Journalist and Antonio Conte (M5) was,
the journalist asked about the performance from Conte’s player, and what his opinion

about that player. Antonio Conte’s utterance contained Positive Politeness (Strategy
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3) about Intensify interest to a hearer; making good story, draw the hearer as a
participant into the conversation. Antonio Conte’s utterance shows he praised the
players called Mitchi because all the things that have been given for the team, Conte

was happy abou ance from @ e season, the managers

‘“‘!M\“\‘ "

bed his players,

shows when the

look like you were

remember yeah yeah. Zaza, Boom! give me.. | don't know if was-

Press Team : “Unpurpose”

Conte (M5) : “Yeah, yeah unpurpose” (laugh)

Journalist : “What was it? Was it a fist or a head?
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Conte (M5) : “No, no I don’t remember. It was a headed or a punch..

(laugh) I don’t know it’s not important. I'm ready to repeat this yeah. (PP-S8)

The context in this dialogue was when the journalist asked the manager about
the celebrationby Antonio Conte after winning the match and settled them to win the
league for 2016/2017 season. The Manager respond was positive and little bit joking
with the journalist, he just.repeated the joke'all /Oyer again so-it makes the whole
room laughing what he’s been saying. And also Antonio Conte shared his experience
about have some “problem” but not serious with his player back in 2016 with Italy
when he was the manager, how the Antonio Conte shared his story was really funny
because his utterance makes the journalist laughing here one of the funnest utterances

from Conte “yes I remember yeah yeah. Zaza, Boom! He give me.. | don't know

if was- and after that he continued with next journalist question about what his player

“give” to the manager, and Antonie Conterrésponds No, no I don’t remember. It

was a headed or a punch.. (laugh) I don’t know it’s not important. All of the

manager’s utterance was funny and hillarious, it makes this dialogue it’s really

suitable with one of the'Positive Politeness (Strategy 8) about Joke.

Dialogue 4

Journalist  : “Antonio, we don’t see the type of you settle for one success.
you want to go on to the next, how far can this squad go in your management, Let say

in Champions League?
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Conte (M5) : “In_next season? Yeah, but I think I think that now it's

very important to to enjoy this moment and to celebrate this win because | repeat

winning in.. in England is not easy and for me for me and also for my players,

because don't forg ; o 1 the club, for the player,

shows that he just enjoying

from Antonio Conte . utteran
Ay L S\

winning moment with his playe e assert that his team not prepared yet

for the next season they just focused on what in the next day because Conte’s team

also in the FA Cup Final, so Conte didn’t have time to thinking about next season.

So, this utterance from Conte was contain Positive Politeness.

3.2.3 Negative Politeness
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According to Brown & Levinson (1987), Negative Politeness is a kind of
politeness which deals with satisfying hearer’s negative face. It concern with respect

behavior. In conducting this strategy, speaker would like emphasize hearer’s relative

The context on dialogue ak e journalist told Jurgen Kloop there is
someone that wanted to watched the Kloop’s team Final, it was the sportsman from
Norwegia, Ole Einar Bjerndalen. But Ole didn’t come to the final game, so the
manager asked “was he here or not” then the journalist answered “no, he wasn’t”.

Directly, Kloop utterance contained Apolgie which was one of Negative Politeness
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(Strategy 6), Kloop gave an aplogie was not because he make mistakes but he just

show how respect to the journalist.

pose is to take
herself from
2ry high, speaker

realize the ple term, off

record real

5 )k

4. Pep Gua

Dialogue 6

Jou

ﬁ\%\\\@\

¢
%

Guardiola. The reseacher found this as Off-record indirect strategy (Strategy 1) about
give hints, The Manager didn’t mention anything about the question have been asked
to him, he just saying that the manager wanted to the journalist found the answer by

themselves.
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Dialogue 9

Journalist ~ : “Sorry just one is there anything you can do to close that

door?”

0. It happened
many times ma / 1 bout el'when you dominate

and | think this is

just the goals:y \ am s a st 85 we conceded and |

think is we

Ve

thought thousand times about tha housand” here means that match that the

managers has been played, in fact that Guardiola didn’t managed the team up to 1000
times in his career. It just explained that the managers have been experienced matches

many times and learn from that.
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3.3 The Results of Data

To analzyed the data, this research adopted Parker’s table (1986:20) that can

be used to describe the politeness strategies used. Because of politeness strategies by

coded as “PP Politenc ecord coded as “OF”.
The resear ' | ed the : / ness strategies as

whole, but alse st dominan : one by one from five
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3.3.1 The dominant type of Politeness Strategies in Post Match Press Conference

used by Premier League Managers

The data display showsfour types of combination as shown in table below:

s Conference

Off record

Levinson theory about Politeness Strategies, it can be conlcuded there are 44

Politeness Strategies used by Premier League Manager.

The researcher chose five Premier league’s managers post match press

conference video that contained Bald on Record, Positive Politeness, Negative
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Politeness, and Off Record. And in each utterances in post match press conference by
the premier league managers there was a different result of politeness strategy used.

So the researcher will discussed the most dominant type of politeness strategy one by

most doming 2Nes ate uri 1# n record strategy.
This is be

blamed the

The

In contrast t

LS 3 Y5 R

o)

used Positiv

because the

D
QD
S
wn
3
o)
QD
=5
o
QO
=
QD
S

X
<>

Post Match Press Conference, the manager secondly the most often using Positive
Politeness, there was 7 Positive Politeness in his Press Conference. The situation in
his Press Conference was when Liverpool succed to lock Champions League winner

in 2019 against Tottenham Hotspurs, it makes Jurgen Kloop using more positive
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politness and also Jurgen Kloop known as a good guy in press conference who didn’t

talk to much out of context.

same as previe ge Guardiola. It S Post Match Press

Confernce afte the Premier League tit ' more to explain in

from 5 premier league managers are using positive politeness. Then there are 5 bald

on records, 1 negative politeness and the last one is 2 Off record indirect strategy.
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CHAPTER IV

CONCLUSION & SUGGESTION

4.1 Conclusion

<>
‘ ‘.’@t' ords, 36 Positive Politeness, 1
A\

Negative Politeness, and 2 O the analysis, the researcher found the
Politeness Strategies that often managers use when in Post Match Press Conference is

Positive Politeness more than the other strategies.

The dominant type of Politeness strategies used is Positive Politeness (PP). It

takes 36 of the utterances out of 44. The rest of the strategies are shared only a few



nery wWe[sy sejisIdAm ueeyesndiog

iy disay yejepe il udwnyo(]

81

percentages. However, the politeness strategies used by the five Premier League
managers is influenced by the matches have been played it makes the managers not in

good way to answer the question from the journalist. So it makes the result by each

Presuppose spes S vledge ¢ ) s (Strategy 9) are

often used

and Levinson about Politeness

Study Program in unders . Q ‘ “‘1‘, C

Strategies performed in Post onference used by Premier League

Managers.
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2. The next researchers

The next researcher of Politeness Strategies can be developed far by applying

different data, such as.debate, talk show, stand up_eomedy, interview, and so on.
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