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ABSTRACT

Hilman Amzari Nasution, 2022. An Analysis of Students’ Speaking
Performance Problems in Presentation of the third semester at English
Language Education of Fakultas Keguruan dan Ilmu Pendidikan Universitas
Islam Riau

Keywords: Speaking, Speaking perfomance, Presentation.

The purpose of this research is to find out the students’ speaking performance
problems In giving presentation at,the third semester and focus on the most
inhibiting problems such*as self-confidence, body /language and fluency in
students’ presentation activity. The research was done under a descriptive and
qualitative methodology. The subject of this research was the the third semester
students at English Language Education of UIR. The third semester of students on
this research took was thirty-eight students or fifty percents randomly seleected of
each class. The data collection technique used in this research is a questionnaire.
After conducting the research, the result of questionnaire about problems in
speaking performance, it could be found from thirty-eight students, thirty-four
percents of them had problem in self-confidence, The students felt worried if they
make some mistakes during ithe, speaking- performance. Also, when their
vocabulary is limited it makes their uncomfortable to do the speaking
performance. Also thirty-four percents of them had grammatical error it makes
their speaking performance become not fluent in speaking especially in giving
presentation. In the other side, thirty-two percents.of them had problem on body
language, they felt difficult to do.an eye contact at audiences. In conclusion the
students faced some problems in speaking performance so that they get hard to

mastering speaking skill especially in giving presentation.
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CHAPTER I

INTRODUCTION

other people through using languag orm, Bustari (2017).

Speaking is the ability to produce the word in language practice. Speaking
is used to convey thought aloud using the voice or talk. It means that when
someone interacts with other by using a language as a mean, certainly, they want
to express something important. For example, the students want to express their

feeling and thought. Someone can not make communicate with others without

16
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having a purpose. As people communicate, there must be a speaker and listener.
Therefore, communication involves at least two people like sender and the

receiver. The students need communication to exchange information, ideas, view

erstand the
nportant things to
speaking the
students will be : Jing to Leong and
: pronunciation,
erstanding the

erly giving and

highly giving contribution for stud perform their communication skill be
better. Many factors cause the students' low speaking skills. It could be by internal
and external factors. The internal factors include are interest and motivation while

the external factor are teachers teaching techniques and facilities well.

17



Based on that statements, it can be concluded that speaking is vital to
communicate with the other people and it is used as media to expose ideas,

opinion, concept, and feeling to other.

In Speaking performance defines the way. to specific one thing that
students want to show. The performance in speaking can be like dialog
conversation, presentation;.debate,  speech,-or/lanother that somebody needs to
grant information. Speaking performance is the ability of students to show their
speaking skills in front of the audience. According to Tuan and Mai (2015),
students' speaking performance can be affected by the elements that come from
performance conditions (time pressure, planning, general performance, and
quantity of support), affective elements (which includes motivation, confidence,

and anxiety), listening ability, and responses during speaking activities.

Presentation is certainly cansidered one among methods which encourage
the students to speak their thoughts and opinion because students need a lot of
variety of possibilities to exercise their speaking. In this.research, the researchers
desire to analyze student’s presentations in class. The researcher is inquisitive
about seeing students' capabilities-and finding out student's problems in speaking

performance. Therefore, the researcher selected this subject matter to be studied.

Based on researcher’s experience and interview to some classmates the
problem faced by the students during giving the presentation in front of the class
show that. Some of the students have no confidence while doing presentations in

the class. They are worried about each other speaking. Some of the students feel

18
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difficult because they have not prepared yet to do it. Many college students still
lose vocabulary that is the reason they talk less fluently. Meanwhile, the students

forget the material that they need to present due to the fact they still memorize

problems tha )y the - ; during giving
presentati
researcher hopes 1 help the teacher for solvi neal ng problems in

class to cr he effective class activity espe aking during giving

researcher wants to focus in the biting problem in college students
presented with the title "An analysis of Students' Speaking Performance Problems
in Presentation of the Third Semester at English Language Education of Fakultas

Keguruan dan Ilmu Pendidikan Universitas Islam Riau."

19
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1.2 Ildentification of the Problem
Related to the statements of the background, the researcher found that

students are facing some problems when doing the presentation. First, students

S such as eye
contact, ge delivers the paper,

report, or i

Students still
focus on us e, students will
feel unprepa

of students i

arguments or a well structure train of thoughts, but also by the nonverbal
characteristics of the presenter’s performance such as Eye contact, Body posture,
Flow of speech, Gesture usage, Intonation, Confidence. The researcher focuses on
the speaking performance that specializes in students' presentation, which

includes confidence, body language, and fluency.

20
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1.4 Research Question
Based on the focus of the problem above, the problem of the research can
be formulated as the following question:
in giving

Education

performan S in giving pre [ semester student at

English La

2. For the lecturers, the researcher hopes this study is certainly considered
one among many methods a way to lecture educate the students in the
class to inspire the students to enhance their speaking performance.

3. For the researcher, the researcher hopes for a greater understanding of
speaking overall performance, and this study additionally might be

enhanced the researcher's understanding of speaking performance.

21



nery wejsy sejsIAm ueeyeisndiog

DI disay yepepe fur udwnyo(

1.7

Definition of the Key Terms

The definition of the key terms of this research describes as follows:

According to A. Gani (2015) speaking is an_activity to orally specific

W.‘"

hs: thouo ) ations ta
T

22
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CHAPTER I

REVIEW OF RELATED LITERATURE

2.1
211 TheN
f&é king, and
learning. z vocabulary
and under important issue of
o
learning, and e it is one of the

capabilities 'y ou Al o'Leong & Ahmadi

(2017) spea advanced and

In line with this, Shiamaa (2006) explain that speaking represents an
interactive system that includes producing and processing or receiving data to
serve each interactional and transactional. In addition, Nunan (2003) mentions
that speaking is an effective ability that includes systematic verbal utterances that
perform a meaning. This approach that speaking performs a crucial position in

communication.

23
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Meanwhile, Nunan (2003) argues that speaking is an effective oral ability
that includes constructing systematic verbal utterances to deliver meaning. In

another statement, Brown (2004) speaking is an interactive procedure of

Howarth (
a real verba

regards the ¢

v

*-a
1)
”

shared time ¢

s M=
ey
- ¥

use with an accurate language to have a great performance everywhere and

anytime.

2.1.2 The Importance of Speaking
The purpose of language mastering is to enable the students to apply
language in communication. As English is taken into consideration as the global

language and it is spoken everywhere in the world, it serves the reason of

24
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speaking with the people who stay in exceptional regions, states, countries, and
continents of the world. According to Srinivas (2019) the capacity to speak

English is very crucial in humans' lives. Language has social characteristics in

expressing ideas and

S8 M 7

approaches ENng a C and mastering

speaking.

comprehension.
1. Pronunciation
Pronunciation is the act of giving the real sounds of letters in

words, and the proper accents and amount of syllables. Pronunciation

refers back to the ability to apply the right pressure, rhythm, and intonation

of a phrase in a spoken language. Besides, pronunciation is the act or end

result of manufacturing the sounds of speech, along with articulation strain

25
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and intonation, frequently in regards to three fashionables of correctness or

acceptability, Mulatsih (2018).

. Grammar

Q@‘

According to Ah

that's used in communication. Without having enough vocabulary, one
can't communicative efficiently or explicitly their thoughts both oral and

written form.

. Fluency

Good pronunciation does not just mean announcing individual

words or maybe a person sounds correct, Harmer (2008). In

26
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ISJIAIU

nenyj wejsy se)

communicating, fluency has to be clear, to keep away from

misunderstanding. Additionally, Azlina (2015) stated that Fluency is the

ability to read, speak, or write easily, smoothly, and expressively. In other

1.

2. Intensive
The production of quick stretches of oral language is designed to
illustrate competence in a slender band of grammatical, phrasal, lexical, or

phonological relationships.

27
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2.2

3. Responsive
Responsiveness consists of interaction and test comprehension

however on the rather limited stage of very shorts conversations, standard

\sﬂeﬂgﬁh&me enough and
4,
speaking is in
etimes consists
nt. Interaction
has the motive
have the reason
5.
ks consist of speeches,
g which the possibility for oral
interaction from listeners is either especially limited (perhaps to nonverbal
responses) or dominated out together.
Speaking Performance

Communication is an essential key in this new century. It is one of the

requirement to hold abreast with the short tempo of the times. Hamm (2005)

stated in her e-book for teaching and getting to know in Brown University, that

28
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the reason for the verbal exchange is to transmit a message approximately our
reports or perceptions and to explicit our point of view approximately those

reports and perceptions. In the sector of education, particularly in the English

eir opinion
one of the
important & ave intensive
practice to . Students are
given oppo ich encourage

them to express

Talk as interaction refers to the conversation that we usually do. It
describes interaction that serves a primarily social function. The focus
ismore on the speakers and how they wish to present themselves to each

other than on the message.

29
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b. Talk as transaction

Talk as transaction refers to situations where the focus is on the

message or what is said or done. The primary focus is on the message of

content material. Also, King (2002) said in her Journal of Humanistic Studies in
Dong Hwa, Presentation is a useful verbal exchange activity that has been broadly
followed through English Foreign Language-communication teachers to promote
oral proficiency. In addition, Communication is usually described as having each
a verbal and nonverbal component. Whereas verbal exchange regularly refers

back to the phrases which are used by humans in verbal exchange, nonverbal

30
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communication refers to verbal exchange this is produced through a few different
approaches than phrases eye contact, body language, or vocal cues, for example

Knapp and Hall (2002). Both elements are importantly used by people in turning

presentati

messages &
behaviour ind

1. Eye

also can carry a good deal of information. While these nonverbal
behaviors can indicate emotions and attitudes, research suggests that body
language is far greater smooth and less definitive than formerly believed.
Speaking could be more exciting and the audience is also more interested

when students using body language.

31
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3. Gesture

Deliberate movements and indicators are a crucial manner to

communicate that means without words. Common gestures consist of

meric amounts. Other

& Zrnikova

critical. Without self-confidence, we can not get information. If humans
have self-confidence, their understanding can be wider, they are going to
get a lot of data from the things that they read, they get something. In
different words, we can conclude that self-confidence is critical in our life.

Consequently, every person needs to own this ability well.

32
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Based on the statement above we can concluded there are five

indicators of speaking performance, that are eye contact, body language,

gesture, fluency, and self-confidence. in this research the researcher only

2.3

Apriliaswat
in giving Pre
English Educ:
2014/2015. T

who speak in the ac ave..moderate abilities to speak

hs.

" IS

performance in giving the prese
Then, the Second research was conduucted by Husnawati (2017) Entitle,

“Students' speaking Performance: Some Challenging Factors”. This research was

conducted in the Department of English Language and Education at UIN Ar-

raniry. the result of this research revealed that there is a various factor affecting

students performance and problem students encountered in speaking. These

factors and problems refer to the internal and external factors include psychology

33
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(anxiety, shyness, and lack of confidence), linguistic competence (lack of
vocabulary, poor grammar knowledge), topical knowledge, performance

conditions (time pressure, planning, amount of support, etc) and learning

Presentat

This stud
difficulties
Palangka R
asked abou

assessment a

pRaALNANAnY
2

<\
o]
c )
= =
= =
5 1=
a )
- =
. ~ (-D
wn
i 8
=) S
73 =

In ad

Entitle, “An £

Department. The purpose of the research is to find out how the student's
performance in presentation activity and to solve the students' problem in giving a
presentation and what are the factors that affect the students in presenting their
proposal. The result of this research is the student generally has been finished the
presentation, but not maximal yet in some indicators. There were three indicator

presentations it consists of Preparation, Organization, and Presenting.
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The other researcch also conducted by Putri Nanda Ganefris, S.Pd (2016).
Entitle, “An Analysis of Students Speaking Performance in Presentation at Thesis

Proposal Seminar Students of English Department STKIP West Sumatera”. The

participants the - poised and ¢ ce e that found three
of six students.as i heir gesturing te 0 nce, and eye contact
that found

contact with

bstacles in stude .o‘
some opbstaclies In Stu a““%

third semester of English languac

35



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

CHAPTER Il

RESEARCH METHODOLOGY

3.1  Research Design

and techniques
chosen t could be
applied study is a
descriptive de ith gqualita : i zin in Dedy
Royadi (2 oned th: : : cuses on the
explanation h design also has
qualitative stionnaires and
documents ces and social

students’ ability and .u‘ yeaking performance when giving
ﬁ““%

presentation at third-semester guage Education of Universitas Islam

Riau.

3.2 Source of the Data

This study was conducted at the third-semester of English Language
Education Study Program of Universitas Islam Riau Academic 2021/2022 This
study was finished in two classes. The time of the research was carried in

December 2021.
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3.3  Population and Sample
3.3.1 Population

In this study, the researcher requires subjects to get the information, This

research involve ter at i at Universitas Islam
Riau, a 6 students
which ¢ S “%RSTTAS ISL4p, R’z{/
h
N e ents

1 — —

2 s |
3.3.2 Sam

Accordi aji% Sy the of choosing a

statistically th Kp N@t population of the
interest. Sampling Is : . ecause the population of
interest generally in t s assignment to consist
of as participants. A prope is a stati presentation of the population

of interest and is massive enough to answer the research question.

According to Gay (2000), if the population is homogenous sufficient and
the population is less than a hundred persons, the sample taken is 50%, however,
if the population is more than a hundred persons, the sample taken is most

effective 15% of them. Since the number of the population on this study is less

37
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than a hundred, the researcher took 50% of the sample. Therefore, the researcher

took 38 college students because of the sample proportionally.

Table 3.2

e Sample of Resea

|
< Ve

)

N

ment to get the
udents on their

erformance they

Body Language

Fluency

Adapted from Leong & Ahmadi, 2017.
3.5  Data Collection Technique

In collecting data, the researcher used a questionnaire to find out the

problem that faced on the students. To get the data, the researcher joined on

38
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ISJIAIU
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WhatsApp group of A class and B class. Then, the researcher informed instruction

how to aswer questionnaire and gave them link of google form.

The questionnaire was distributed to know the students’ problems. It is

available answer, so the respond p0ose one of the answer. According to
Adams (2008) the most commonly used attitude or opinion scale is likert scale.

The table bellow showed the score for each rating scales.
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Table 3.5
Interval of the Percentage

Category Score

X 100%
Zy

Where :

X : The number of students that choose same scale in each statement

Xy : Total students
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CHAPTER IV

RESEARCH FINDING

4.1  Data Description

conducted 'da i : - guage n of Universitas
Islam Riau 2 ar K s research. The

researcher ¢ the re y the students in

blems in giving

e answer for

To know the students performance problems in giving
presentation, The questionnaire used to identify the difficulty faced by the student
while giving presentation. The problems in parts of lack of self-confidence, Lack

of using body language and lack of fluency.
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1. Self-confidence
The first indicator is about students self-confidence in speaking during

giving presentation. the charts below show the result from the questionnaires

peaking performance

(RN

option, for the option “Disagree” there were 6 students or 15.8% of them
and then there was only a student or 2.6% chose “Strongly Disagree”. It

means that 55.3% of them feel nervous when speaking to the other people.
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2.

3.

I feel anxious to speak English because my vocabulary is limited

Chart 2. The percentage result of statement 2.

@ Strongly agree
® Agree

@ Neutral

® Disagree

@ Strongly disagree

From this statement shows there were 3 students or 7.9% chose

“Strongly Agree”, then 6 students or 15.8% chose “Agree”. For “Neutral”

43



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

there were 26.3% or 10 students chose that option, for the option

“Disagree” thre where 15 students or 39.5% of them, and then there were 4

students or 10.5% chose “Strongly Disagree”. It means 50% of them do

them feel worried about making mistake in speaking performance.
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5.

6.

I am fearful of criticism or losing face

Chart 5. The percentage result of statement 5.

@ Strongly agree

»

found that there

—

‘,“\“

3 students or
or 15 students
e 6 students or
hose “Strongly
while they are

don’t mind this

sult of statement 6.

@ Stongly agree
® Agree

@ Neutral

® Disagree

@ Strongly disagree
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This statement shows only 1 student or 2.6% chose “Strongly
Agree”, then 15 students or 39.5% chose “Agree”. For “Neutral” there

were 34.2 % or 13 students chose that option, for the option “Disagree”

ere were 3 students or

do not have

for the option “Disagree 0 students or 26.3% of them, and
then there were 3 students or 7.9% chose “Strongly Disagree”. It means
31.6% of them or 12 students, they are shy when doing speaking activity,
and for 34.12% from them do not mind this statement as a problem of

speaking performance.
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8.

| feel very confident when doing speaking activity

Chart 8. The percentage result of statement 8.

@ Strongly agree
. 9"&

® Agree
@ Neutral

@ Diszagree

@ Strongly disagree

The result from this statement , the researcher found that there was
1 student or 2.6% chose “Strongly Agree”, then 16 students or 42.1%

chose “Agree”. For “Neutral” also there were 42.1% or 16 students chose

47



nery wesy sejisidAu) ueeyeisndiag

iy disay yejepe il udwnyo(]

that option, for the option “Disagree” there where 4 students or 10.5% of
them, and then there was 1 student or 2.6% chose “Strongly Disagree”. It

means 44.7% of them or 17 students feel nervous in giving answer to

them get some pressure during ng in front of other people.

From the charts above, can be concluded that there were some students felt
nerveous because they have less of confidence in speaking in front of the other
people, and also they were worried about making mistake in speaking

performance during giving presentation.
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2. Body Language

The second indicator is about the using body language by the students in

speaking during giving presentation. the charts below show the result from the

for the option “Disagree” there were 8 students or 21.1% of them, and then
there was 1 student or 2.6% chose “Strongly Disagree”. It means 42.1%

of them felt body shking when speaking in front of other people.
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2. | find difficult when doing presentation to do eye contact at audiences

Chart 2. The percentage result of statement 2.

@ Strongly agree

@ Neutral
@ Disagree
@ Strongly disagree

From this statement, the researcher found that there was no student
or 0% chose “Strongly Agree”, then 8 students or 21.1% chose “Agree”.

For “Neutral” there were 34.2% or 13 students chose that option, for the
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option “Disagree” there were 14 students or 36.8% of them, and then there

were 3 student or 7.9% chose “Strongly Disagree”. It means 44.7% of

them doing body movement during giving presentation.

students or 2.6%
se “Agree”. For

for the

was no student . It means 55.2% of them

Q“‘ >

agree of using body langt 0 convey the message that want we

to say.
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5.

I am more comfortable talking by doing hand movement

Chart 5. The percentage result of statement 5.

ose that option,
them, and then

eans 65.8% of

@ Strongly agree
® Agree

® Neutral

® Disagree

@ Strongly disagree

The result from this statement shows there were 3 students or
7.9% chose “Strongly Agree”, then 19 students or 50% chose “Agree”. For

“Neutral” there were 42.1% or 16 students chose that option, for the
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options “Disagree” and “Strongly Disagree” there was no student or 0%

chose that options, It means 57.9% of them always use body language

when they are speaking.

7. | feel stiff

8. | often look down'v

Chart 8. The percentage result of statement 8.

@ Strongly agree
@ Agree

@ Neutra!

@ D:=sagree

@ Strongly disagree
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From this statement, the researcher found that there was no

students or 0% chose “Strongly Agree”, then 6 students or 15.8% chose

“Agree”. For “Neutral” there were 31.6% or 12 students chose that option,

there were 2 students or 5.3% chose “Strongly Disagree”. It means 47.4%
of them chose neutral for this statement and there were 11 students or 29%
they are disagree of rarely in using hand movement when giving

presentation.
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10. I think body language is not giving effect when doing presentation

Chart 10. The percentage result of statement 10.

@ Strongly agree

>

. For “Neutral”
or the option

en there were 7

also there some students that experience the body shaking in doing presentation

activity.
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3. Fluency
The last indicator is fluency, the charts below show the result from the

questionnaires which aim to find out the fluency problems in speaking

students in the third

option, for the option “Disa ere were 3 students or 7.9% of them,
and there was no student chose “Strongly Disagree”. It means there were
34 students or 89.4% that strongly agree and neutral if they are still use

memorization system during the speaking presentation.
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2. 1 do not have good pronunciation, so | got ashamed to speak English

Chart 2. The percentage result of statement 2.

se “Strongly
> “Agree”. For
chose this options.
e this option. It

vy are ashamed to

@ Swongly disagree

The result of this statement, there were 4 students or 2.6% chose

“Strongly Agree”. For “Agree” there were 16 students or 42.1% chose this
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option and there were 39.5% or 15 students chose “Neutral”. Also, for
“Disagree” there were 2 students or 3.3% chose this option. But, only a

student or 2.6% chose “Strongly Disagree”. It can be concluded that 42.1%

neutral that they are speaking ish very little or not at all.
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5.

6.

I often use Indonesian language

Chart 5. The percentage result of statement 5.

@ Strongly agree
@ Agree

@ Noutral

® Dwagree

@ Strongiy disagree
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From the statement 26, the researcher found that there were 3
students or 7.9% chose “Strongly Agree”. For “Agree” there were 39.5%

or 15 students chose that option. Also for “Neutral” there were 15 students

e 5 students or 13.2%
e”’. It means

luently, the

, then | ask

For “Neutral” there were 14 students or 36.8% chose this option. Also, 8
students or 21.1% of them chose “Disagree”. But, only a student or 2.6%
chose “Strongly Disagree”. It can be concluded, 39.5% of them agree that
they often to ask teacher to help them if they are got difficult while

speaking assignment.
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8. 1 forget what I want to say when talking
Chart 8. The percentage result of the statement 8.

@ Strongly agree

® Agree
@ Neutral

® Disagree

@ Stongly disagree

From this statement, there were 2 students or 5.3% of them that
chose “Strongly disagree”. But, there were 12 students or 31.6% that chose

“Agree” and 39.5% or 15 students that chose “Neutral”. For “Disagree”
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there were 8 students or 7.9% chose this option. Also, only a student that

chose “Strongly Disagree”. It can be concluded, 39.5% of their thoughts

are disorganized it means neutral.

From the result of the charts above, can be concluded that some students
from the third semester academic year 2021/2022 have grammatical error and
poor pronunciation and also they have lack of vocabulary that make their speaking
is not fluent during giving presentation, and then make their presentation is not

effectively.
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Figure 4.1
The Data of Students’ Speaking Performance Problems in Self Confidence
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26 students or 68,7% cha e scond highest comes from

option “Neutral” of statement 8§, very cinfident when doing speaking
activity”. there were 18 students or 47,4% chose this option. And for the lowest

percentage result come from statements 4,8 and 10 for “Strongly disagree” option

there was no student chose this option.
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Figure 4.2
The Data of Students’ Speaking Performance Problems in using Body

language
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statement 4 and 5 for option “ Agree” there were 20 students or 52,6% each statement.

And for the lowest percentage result come from option “Strongly Agree” from statements

3,7,8,9 and 10. There was no student chose this option or 0%.
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Figure 4.3
The Data of Students’ Speaking Performance Problems in Fluency
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students or 60,5% chose this Of 2 scond highest come from option
“Agree” of statements 5 and 10 for option “Agree” there were 18 students or

47,4%. For the lowest percentage result come from Statements 1,6,8,and 10 for

the option “Stronly disaree” thre was no student chose this option.
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Chart 4.1

The Result of Students’ Problems

Confidence
34%

Fluency
34%

Body Language
2%

Based on the result of students’ problems above, from 38 students, most of
the students or 34% of them had balance result self-confidence and fluency, They
worried on their confidence. The students-felt worried if they make some mistakes
during the speaking performance. Also, when their vocabulary is limited and they
don’t had an idea what the topic should come next, it makes their uncomfortable
to do the speaking performance and also the students felt ashamed during the
speaking performance because they had not fluent on English ability and also they
had grammatical error it makes their speaking performance become not fluent in

speaking especially in giving presentation.

In the other side, 32% of them had problem on body language, they felt
difficult to do an eye contact at audiences. At that time, if their body’s shake it

means the nervous will come and makes their thoughts disorganized.
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CHAPTER V

CONCLUSIONS, IMPLICATION AND SUGGESTIONS

5.1 Conclusions

performance be > they he flue spea ey don not had
a good pr
Based on stateme ency indice 8% © elt ashamed because
they don’t | in front of the
audiences. icator, 47.4% of

them felt di > fences during speaking

percentage and total problems bala ween self confidence and fluency with
34%. It means the third semester students got obstacle in speaking performance

are confidence and fluency.
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5.2  Implication
The result of the study about problems in speaking performance showed

the third semester had fluency problems during the speaking performance, but

D give some

have more lear 'ii* g performance skill, so student

QQ\\\

will able to perform ba dicators that make their speaking
performance well. The last one is lots of practice speaking with some
classmate or family. So, that nothing happens to makes speaking

performance activity feel difficult.
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3. Next researcher

For the next researcher of similar subject, hope can be developed to

the guantitative research to achieve more detailed and valid data in order

e students’ speaking

‘\i\\ii‘ 0

)
'
&‘* :'

V=
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